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What is

that the following 

famous people 

were fostered?

FOSTER CARE?

DID YOU KNOW

Foster care is a family home for 

young people to live in when there 

are problems in their own family and 

there are no other family members 

or family friends to help at that time. 

This is called ‘going into care’ or 

‘being looked after’. It may be just 

for a few days or for a longer time, 

depending on the problems at home.

However you come to be living 

with your foster family, everyone 

understands that living with a family 

you don’t know can be worrying 

and upsetting. This booklet will help 

answer any questions you have.

NELSON MANDELA was 

fostered by the chief of his 

tribe when his father died

EDDIE MURPHY, 

US Comedian

JOHN LENNON, member 

of the Beatles, was fostered 

by his aunt Mimi

OPRAH WINFREY 

was fostered by her 

grandmother

BILL CLINTON, ex- 

President of the USA, 

was cared for by his 

grandparents after his 

father died

ALL YOU NEED IS

AND PIZZA



How do young people

A young person may ask for help because they are having a bad time 

at home. They may ask for help from a neighbour, a friend, a teacher, 

or maybe phone Childline to talk about it.

Sometimes a young person’s parents may contact a social worker to 

ask for help. There will be many reasons for this: they may be ill and 

cannot cope, or they may be hurting their child and need help to stop.

Sometimes other people (teachers, neighbours, another family 

member) may contact a social worker because they can see that a 

child is not safe, is not happy, or is not being looked after properly by 

their parents.

If a concern has been raised, a social worker will visit your home to 

see what help can be offered. This may be an agreement with your 

family that you will live with a foster family until the problem is sorted 

out and you can go home again.

If things are more serious, the social worker may go to a court 

and explain to a judge what has 

happened. The judge will give their 

opinion as to what would be in the 

young person’s best interests. The 

judge may then make an order for 

the young person to be ‘looked 

after‘ by the Council - in this case, 

to live in foster care sometimes 

until they are 18 years old.



What is a Who are

SOCIAL 
WORKER?

HOW WILL 
THEY FIND 
THE RIGHT 

FOSTER 
CARER FOR 

ME?

FOSTER 
CARERS?

Your social worker works for Telford 

and Wrekin Council’s Children’s 

Services. It is their job to help 

children and their families through 

difficult problems. 

Your social worker will see you 

on your own and will answer your 

questions about living away from 

home; they will also explain what will 

happen next. Your foster carer also 

has a supervising social worker from 

the Fostering Team. You will be able 

to talk to him or her too.

You can always talk to your social 

worker if there is something you are 

not happy about.

Foster carers are people who want 

to offer a home to young people who 

cannot live with their own family for 

a period of time. They are carefully 

checked and trained to make 

sure they can offer you a safe and 

comfortable place to live.

A foster carer may live alone, with a 

partner, and with or without children 

of their own. There may be other 

foster children living there, and they 

may or may not have pets.

You should be given a foster carer’s 

profile to read before you come to 

live in their home, and this will tell you 

all about them.

Social workers know about many foster carers 

who live in your area and will look for the one 

who most closely matches your needs.  We 

will try to find a foster carer who shares your 

language or languages and/or have the same 

religious celebrations and other parts of your 

culture. If you are not happy at any time, it is 

really important that you tell your social worker 

so they can try to do something about it.



Will I see my Can I see my

FAMILY FRIENDS
It is natural for you to miss your 

family and your social worker will 

be making arrangements for you to 

see them as much as is safe and 

appropriate for you. In fact, if you, 

your social worker and your family 

plan that you will be going back 

home quite soon, it is likely that you 

will be seeing quite a lot of them.

This is called ‘contact’ and it can 

happen in the foster home, in your 

family’s home, or somewhere else. 

It may be best for you to keep in 

touch by phone as well as (or 

instead of) seeing your family 

face-to-face.

If there is someone you do not 

feel it would be safe for you to see, 

let your social worker know. You can 

talk to your social worker about any 

feelings you have about seeing your 

family. Your social worker will help 

decide what will be best for everyone 

involved.

Your foster carer will do their best 

to help you stay in touch with your 

friends, and make new ones. It will 

be important for you to agree with 

your foster carer when you are going 

to see them.

They will want to talk 

to their parents if you are thinking of 

staying overnight with a friend. If your 

foster carer and social worker agree 

that it is ok, your friend’s parents will 

want to talk to your foster carer if you 

invite the friend to stay overnight with 

you.



Will I go to
What will my 

THE SAME 
SCHOOL? FOSTER CARER 

EXPECT OF ME?
Most children will go to the same 

school. If you are going to live with 

a family for a longer period of time 

and your school is far away, you may 

be able to change to a school that is 

nearer and easier to get to.

School is very important for the 

future life of every young person. It 

is important that you go every day 

and arrive on time. If you are having 

trouble with your homework, your 

work at school or anything else in 

school life, then do speak to your 

foster carer or social worker; they are 

there to help you.

You will take part in meetings at 

school to make your ‘Personal 

Education Plan’. This will list out 

what you need to make sure you can 

achieve your best at school.

You will also be able to get help from 

the teachers at Telford and Wrekin’s 

Virtual School, who support looked 

after children in their education. Their 

details can be found at the end of 

this booklet.

Your foster carer will expect you to:

• show respect to everyone and 

their possessions

• join in family meals and activities

• attend school regularly

• complete homework and 

coursework

• keep to agreed times to come 

home



What is a

PLACEMENT 
MEETING?

A placement meeting is one where you, 

your foster carer, your social worker and 

your parents (if possible), meet to decide 

how you will be looked after day-by-day.

The meeting will discuss many aspects 

of life in the foster family, including:

• foods you like

• arrangements to have contact with 

your family

• school arrangements

• routines like mealtimes, TV, bedtimes, 

homework times and times to come 

home

• pocket money

• arrangements for you to keep up 

any hobbies, sports, clubs, or other 

interests

• medical needs

All of this will be written down and 

everyone will have a copy of your 

placement agreement.

This is your foster carer’s pledge (or 

promise) to you:

• We will ensure that when you come 

to our home, you are made to feel 

welcomed and part of the family.

• We will listen to you and hear what 

is concerning you. If you tell us 

anything that has caused harm to 

you or someone else, we will have to 

report this to your social worker.

• We will help you celebrate holidays 

and your birthday.

• We will make sure that you are going 

to school and that you are doing the 

best you can do.

• We will provide food to you that will 

keep you healthy. We will try and 

cook food that you liked from home 

and that is special to you.

• We will take you to the doctor and 

dentist regularly.

• We will work with your social worker 

to make sure that you have contact 

with your family.

• We will try and keep you safe, so it 

is important that we know where you 

are at all times.

What can I expect 

FROM MY 
FOSTER CARER?



What is a

CIC REVIEW MEETING
A CIC (Children in Care) review meeting is a 

chance for everyone to talk about:

• you

• your placement

• the plans that are being made for you while 

you are being looked after

• how you are getting on.

This meeting is for you, your parents 

(if appropriate), foster carers and 

social worker - although there may be 

times when your teacher will also be 

able to come along. 

You will have someone called an 

Independent Reviewing Officer 

(IRO) who is responsible for your 

reviews. You will be told who your 

Independent Reviewing Officer is, 

and you can talk to them about 

what you want to happen. They 

check your case and make sure 

your social worker and Telford and 

Wrekin Council are doing what they 

should. Your IRO should talk to you 

before every review meeting to make 

sure you’re happy and to check how 

things are going. You can contact 

your IRO at any time and not just 

before or after a review meeting.

The IRO will chair the meeting, and 

the plans for how long you will stay in 

the foster home will be considered. If 

you need any extra help, this will also 

be discussed.

The first review meeting should be 

within four weeks of you becoming 

looked after; the next one will be 

three months after that, and then 

every six months. 

It is very important that 
you contribute your 
feelings on all aspects of 
your life at the review.

If you don’t feel you can go along, 

please make sure you give your 

views to the social worker so that 

they can let everyone know how you 

are feeling.



Staying Your life

HEALTHY STORY 
BOOK

When you move in with your foster 

carer, you will go and see a doctor for 

your health assessment. This means 

that everyone can be sure you are 

keeping well and healthy.

You can do many things for yourself 

to make sure you stay healthy - like 

eating good food, getting plenty of 

exercise and enough sleep. It is also 

important to keep up good personal 

hygiene and to see the dentist and 

optician on a regular basis.

Your foster carer will help you with 

all of this. If you have to have any 

treatment, injections or medicines, 

your foster carer will also make sure 

these are taken regularly.

Your social worker will help you 

put together your life story book, 

especially if you are to be looked 

after for a long time. This can include 

all kinds of memories about you 

and your family. This book - and the 

work you do in putting it together - 

will help you understand why things 

happened and why you were unable 

to stay with your parent(s).

Your foster carer will also be 

collecting memories for you to 

remember your time living in 

the foster family. This may be 

photographs, video tapes or DVDs, 

tickets and mementoes of the 

activities you have enjoyed together. 

This book will be yours to keep for 

the future.



What can I do if 

I am not happy 

with my foster 

family?ON
MOVING

When appropriate, young people 

move on from their foster home to a 

variety of other places – which could 

include a return home. When they 

are older, it’s possible for a young 

person to move to a place where 

they have more independence, but 

are still supported to gain some 

more living skills; this is called ‘semi–

independence’.

Your foster carer will work with you 

and others to help you learn the skills 

you need to live on your own. This 

will be written down in your ‘Pathway 

Plan’.

Eventually, a looked after young 

person will be considered for 

independent accommodation, but 

this will not be given until everyone is 

convinced that the young person will 

be able to cope alone. This makes 

sure that they can hold onto the 

tenancy successfully.

Whether you’re feeling good or bad about 

living away from home, you can always 

talk about it with your social worker. Your 

social worker and the foster carers should 

be able to sort things out. You do have the 

right to complain if you are not happy.

If you have any problems in your life 

or in your foster home, you can talk 

to:

• your foster carer

• your social worker

• another adult (like a teacher)

• your IRO before or during your 

review meeting

You can also speak to an advocate 

by calling or sending a text to 07976 

100588. An advocate is someone who 

helps children and young people to 

express their wishes and feelings, making 

sure that they are fully involved in their 

own care and consulted about decisions 

which directly affect them.



You can also visit our website

www.telford.gov.uk/childrenandyoungpeople

People you can contact:
Rights and Representations - 

Independent Safeguarding, Quality and Advocacy Service

Telford & Wrekin Council, Darby House, Lawn Central, Telford TF3 4JA

Michael Bould

Rights and Representations Co-ordinator

Telephone: 01952 385112

Mobile: 07976 100588

Email: michael.bould@telford.gov.uk

Amanda Farrington

Rights & Representations Officer

Telephone: 01952 385102

Mobile: 07807 966126

Email: amanda.farrington@telford.gov.uk 

Ofsted
Ofsted is responsible for inspecting the 

Adoption and Fostering service and 

making sure that we are all doing what 

we should for you. Write to Piccadilly 

Gate, Store Street, Manchester        

M1 2WD or call 0300 123 1231 or email 

enquiries@oftsed.gov.uk

Childline
Tel: 0800 11 11 (free 24 hours) 

Web: www.childline.org.uk

Childline is a counselling service for 

all children and young people. You 

can contact them about anything. No 

problem is too big or too small.

OTHER AGENCIES



Children’s 
Commissioner
The Children’s Commissioner for 

England, Anne Longfield, makes sure 

that adults in charge listen to your 

views. Call 020 7783 8330 or email 

info.request@childrenscommissioner.

gsi.gov.uk

LawStuff
www.lawstuff.org.uk was set up to 

ensure that you know your legal rights 

and are able to get advice on what you 

can do. Alternatively, you can call 0300 

330 5480

Coram Voice
Do you need help to get your voice 

heard? Or maybe you want to get 

involved in our participation activities? 

Or just want to have your say? 

Call 0808 800 5792, email help@

coramvoice.org.uk or visit 

www.coramvoice.org.uk

Information from this document 
can be made available in 
alternative formats and in 
different languages. If you 
require further assistance please 
use the contact details below.

Fostering Team
Tel: 01952 380535
Email: fosteringsupportteam@
telford.gov.uk

My social worker is:

My independent reviewing officer is:

Their telephone number is:

Their telephone number is:


