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We want to let you know what help and support is 
available to you...

Adulthood can be a difficult time, where you can face change and have to 
make decisions about your future. We are here to support you.

As your Corporate parents we have a duty of care for you and as any 
reasonable parent, we want to equip you with the skills you need to navigate 
your adult life.

We have spoken to a number of you about this booklet and you have worked 
with us to make sure this is right for you!   

WE WANT TO TALK 
TO YOU ABOUT 
OUR LOCAL OFFER
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To be able to get the support set out in this booklet, you must have been;
• In care for at least 13 weeks between the ages of 14 and 16 (including 

your 16th Birthday); or
• In care for 13 weeks after your 16th birthday.

If you are not sure whether you qualify for support, then ask your Personal 
Advisor. Your Personal Advisor will talk with you about the information in this 
booklet.

This booklet is available online www.telford.gov.uk/leavingcare

You can also ask your Personal Advisor for a copy.

WHO IS THIS 
BOOKLET FOR?
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Depending on your circumstances and the time you spent in care, the law 
describes four different groups of young people who are care experienced:
• Eligible.
• Relevant.
• Former relevant.
• Qualifying.

You are an eligible young person if:
• You are aged 16 or 17; and
• You are currently in care;

And
• You have been in care for a period of 13 weeks (or episodes which add 

up to 13 weeks) since your 14th birthday and at least one day whilst you 
were 16 or 17 years old.

HOW WE CAN 
HELP YOU
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You are a relevant young person if:
• You are no longer in care, but you have been eligible and;
• You are 16 or 17 years old.

You are a former relevant young person if:
• You are aged 18-25;
• Immediately before you reached 18 you were an eligible or relevant young 

person.

You are a qualifying young person if:
• You are aged 16-21 (or up to 25 if in education) and were in care for a short 

time on or after your 16th birthday.
• Coram Voice has a useful link to help you work out if you are a care leaver 

https://coramvoice.org.uk/young-peoples-zone/am-i-care-leaver
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Eligible Relevant Former 
Relevant

Qualifying

Regularly reviewed 
Pathway Plan based 
on what we agree you 
need

4 4 4 We can talk to you about 
your support needs and 
could draw up a Pathway 
Plan

Personal Advisor 4 4 4 Depends on the support 
you need

Take reasonable 
steps to keep in 
touch at least every 
eight weeks

4 4 4 Depends on the support 
you need

Find and 
maintain suitable 
accommodation

4 4 4 We can provide advice, 
guidance and signposting

Help to meet your 
education, training or 
employment needs

4 4 4 We can provide advice 
and guidance

THE TYPE OF HELP 
YOU CAN EXPECT 
TO RECEIVE
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Your PA will aim to meet with you at least every eight weeks up to age 21. You 
will be able to ask for support from your PA up to the age of 25, it makes no 
difference if you are in education, employment or training. This is to make sure 
you have the same support like other young people living with their parents.

Your PA will prepare you as you leave care and support you to become 
more independent. Your PA will speak with you about who are the important 
people in your life and will work with you and them to help you develop your 
Pathway Plan.

A Pathway Plan is where your PA will help you look at what skills you 
have and identify what skills you need to develop. You will set goals in your 
Pathway Plan and you will work towards them with the support of your PA. 
Every young person’s Pathway Plan is different and your Pathway Plan will 
vary depending on the support you need. We will aim to review your plan 
until you turn 21 and possibly up to age 25 if you are in education or training.

We will aim to make sure you have the same PA while the team work with 
you, but sometimes this may change. We also have Duty PA’s that you can 
call on 01952 385817 if your PA is not available.

PERSONAL 
ADVISOR (PA)
for relevant and former relevant young people
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The Leaving Care Team will talk with you about any extra support you need. You 
may need this support because;
• You may have a disability or an educational need.
• You may be an Unaccompanied Asylum Seeking Child (UASC) and your 

immigration status may be unclear.
• You may be in or leaving custody and be involved with the criminal justice 

system.
• You may be a young parent.
• You may be struggling with issues in your personal life.

EXTRA 
SUPPORT
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We will support you to make decisions and express your views. If decisions 
are being made that you would like to challenge, we can offer you support 
from an Independent Advocate.

Independent Advocates are separate from Children’s Services and they can 
advise you of your rights and help you make your voice heard at meetings.
You can contact an Independent Advocate either through your PA or by 
yourself on 01952 385112/385102.

We also have a Care Leavers Forum that meets once a month. At the Care 
Leavers Forum we organise social activities and young people who have had 
experience of care, have the opportunity to express their views and help us to 
improve our local offer. We provide regular updates about the Forum on our 
Facebook social media page, please add us as a friend at Leavers Come First.

We can also help you be part of wider contributions in national decision 
making for young people who have experienced care, such as The National 
Care Leavers Bench Marking Forum and Regional Care Leaver Forums.

You have a right to see the information we keep about you, you can 
speak with your PA or you can email foi@telford.gov.uk and request your 
information under the Freedom of Information Act.

Information and stories from other care experienced young people can be 
found on www.imohub.org.uk

YOUR RIGHT TO BE 
HEARD AND TAKEN 
SERIOUSLY
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We will encourage you to stay in care until you are 
18 as most young people still live at home with their 
families at this age.
  
If you choose to leave care before the age of 18 we will 
help you with accommodation that is suitable for your 
needs at that time.

LEAVING CARE 
BEFORE YOU ARE 18
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We want to make sure that when you leave care, you have the support to 
achieve your goals in life.

The law says we must provide you with help with expenses linked with 
employment, education and training. In particular;
• We will provide you with a Higher Education (HE) Bursary of £2000 if you 

go to university.
• We will help you find somewhere for you to stay during University holidays 

(or funding for this if you would prefer to make your own arrangements).

SUPPORT TO ENGAGE 
IN EDUCATION, 
EMPLOYMENT OR 
TRAINING
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Age 16 – 17 and have chosen to no longer be in care

The council will make sure that you have a safe and suitable place to live in, 
this could be with a Supported Lodgings provider or in Supported Housing.

Over 18

When you are over the age of 18 your PA and our partners will help you find 
suitable accommodation.

How we do this;
• Working with housing services to find social, private and other suitable 

accommodation options.
• Supported lodgings or Shared Lives accommodation.
• Shared accommodation.
• Help to find a tenancy when you are ready and providing advice on 

how to maintain it including paying your bills and being a responsible 
neighbour.

• Offer practical moving-in help and advice how to look after your home i.e. 
decorating, cleaning and reporting repairs.

• Vacation time accommodation for care experienced young people who 
are in in Higher education.

• A “Staying Put” arrangement. If you want to stay living with your Foster 
Carers and they agree or stay close to your residential provider.

• Supporting access your Setting up Home grant of £2000 for essential 
items to furnish your first property as you need it.

• Council Tax exemption for care experienced young people up to the age 
of 22 and residing in Telford and Wrekin.

ACCOMMODATION
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Housing Services

• Housing services will allocate you a dedicated housing solutions officer 
to provide advice and a personalised housing plan outlining your options 
and available support.

• If things go wrong, young people who have left care have priority status 
with housing and if you lose your accommodation, Housing Services will 
provide advice to help you source new accommodation or if needed, 
provide temporary accommodation.  

• Housing services will not find any young people who have left care 
intentionally homeless at the first presentation to Housing solutions.

• Your PA will help you explore all financial support that is available to you 
to help prevent homelessness or support you to find a suitable home.

• In times of crisis and you are at risk of becoming homeless, housing will 
provide you with emergency accommodation when you present at the 
Telford & Wrekin Councils Housing Options office.
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We provide opportunities to the young people we care for and have cared 
for, to help you achieve your aspirations. We work with the council’s careers 
service and our partners to find suitable opportunities that meet your needs.

How we do this:
• Careers information and advice.
• Support to access the Further Education bursary (16-19 available 

through your education provider).
• Telford & Wrekin Council operate a guaranteed interview scheme for all 

care experienced young people applying for any Apprenticeship posts 
within the council.

• Telford & Wrekin Council will fund a number of ring fenced Apprenticeship 
opportunities for care experienced young people.

• Young people leaving care who choose to start an apprenticeship will 
receive a £1000 bursary to help with the transition into the workplace 
(The £1000 bursary is paid via your training provider, the payment is 
triggered once the learner has been on programme for 12 weeks).

• A free Arriva Bus Pass for all care experienced young people aged 
between 16-24 on Apprenticeships.

• We will provide somewhere for you to stay during the university holiday 
period.

• If you attend university a bursary of £2000 will be split in to equal 
instalments (annual) throughout the duration of the course.

• If you go to university we will support you to access further financial 
assistance from the University of your choice and Student Finance 
England.

EDUCATION, 
TRAINING AND 
EMPLOYMENT

16



• If you choose to enter full time higher education, we will provide you with 
a higher education accommodation allowance that is equivalent of the 
local housing allowance rate where you choose to study. This also funds 
your accommodation during vacation times.

• We hold events to celebrate your achievements. This may be an annual 
event evening or in a personal way, for example taking you out for a meal.

• We will help with transport costs when travelling to training, school, 
college, Apprenticeships or job interviews.

• We will provide help obtaining equipment, essential clothing and books to 
support education, training or employment.

• The Marches Growth Hub offer 1:1 advice to care experienced young 
people with a focus on individual career routes, learning and development 
and employment opportunities.

• The Marches Growth Hub will also advise you how to become self-
employed through their ‘becoming an Entrepreneur’ session.
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We will encourage you to be healthy, your PA will help you achieve this with 
the support of our health and wellbeing partners.

How we do this:
• Offer easy access to specialist services such as sexual health.
• Help to register with health services including doctors, dentist and an 

optician.
• Help you to manage your emotional wellbeing – this may include a referral 

or signposting to other support agencies.
• Support from a Healthy Life Style advisor for health improvement advice 

(healthy eating, being more active, drinking less and quitting smoking) 
and the opportunity to train as a Health Champion to volunteer in a health 
and community setting.

• Provide a Health Passport prior to your 18th Birthday – A Health Passport 
is a summary of your health history. Between the ages of 16 – 17 you will 
be offered an appointment where you and a Nurse will work together to 
complete your Health Passport. You will discuss your health history and 
will be able to explore the services that may be available to you and ask 
any questions you may have regarding your health and wellbeing.

• Support to access adult social care beyond your 18th birthday if this is 
needed.

HEALTH AND 
WELLBEING
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Your PA and Telford & Wrekin Leisure Services want to support access to 
leisure facilities and activities.  

How we do this:
• Provide access to leisure services and activities via the councils 

concessionary Telford Loyalty Card Scheme (TLC).
• Free Aspiration health and fitness memberships* to the age of 25 and 

concessionary membership rates to the person accompanying you.
• Free public swimming.
• Assist in signposting young people leaving care towards suitable sporting 

clubs or groups.

* To redeem Telford & Wrekin Leisure services offer, we will provide you 
with a letter to take into any leisure centre and ask for your Care Leavers 
Membership.

LEISURE
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We will try to help you financially, in a similar way to how parents would support 
their own children.

How we do this:
• Support you with budgeting.
• Sign post you to support services such as Citizens Advice Bureau.
• Help you to open a bank account.
• Help you to gain appropriate identification documents – Passport, National 

Insurance Number, Provisional Licence and Birth Certificate.
• Support you to access your Setting Up Home Grant up to £2000.
• We will pay for your TV Licence for the first 12 months in accommodation 

that requires this.
• Information on how to access your savings if you have them and JISA.
• Support you to keep in contact with family and friends through train or bus 

tickets.
• Exceptional financial support in emergencies as a young person who has left 

care.
• Providing a financial gift on Birthdays and festive holidays – if 16 & 17 and 

in semi-independent living you will receive £50 per birthday and £50 per 
festive holiday. If 18-21 you will receive £10 per birthday and £10 per festive 
holiday and £50 on your 18th and 21st Birthday to celebrate your birthday 
milestones.

FINANCE

As well as support from a PA, we may be able to offer you additional practical 
and emotional support, such as:
• Where appropriate, continuing to support contact with the ‘Independent 

Visitor’ service;
• Help you to maintain or regain contact with people special to you or who 

cared for you in the past, like birth family, wider family and friends, former 
foster carers or social workers.

RELATIONSHIPS
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We want our young people leaving care to be active 
members of society and to have all the chances in life 
that other young adults have.

We can help you join in with society in the following 
ways:
• Providing information on groups and clubs you may 

wish to join.
• Encourage you to take part in Leavers Come First, 

our monthly Care Leavers forum and National Care 
Leavers Week.

• We will help you take part in events and activities 
such the Summer Arts Project (up to the age 19) and 
the Hot Shots Awards.

• Informing you about relevant awards, schemes and 
competitions you can enter, in line with your talents 
and interests.

• Encouraging and helping you to enrol on the Electoral 
Register, so you can vote in elections.

• Informing you about voluntary work that we think you 
may be interested in.

• Informing you and possibly helping you with the cost 
of leisure activities.

• Giving you advice and helping you to challenge any 
discrimination you face as a care experienced young 
person.

PARTICIPATION
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USEFUL CONTACTS
Key Contact Number Description Contact

Leaving Care Team General support for young people 
leaving care

01952 385817
Emergency Duty Team (out 
of hours) 01952 676500

Personal Advisor

The Leaving Care Duty 
Service

Support when in times of crisis 
and your Personal Advisor is not 
available

01952 385817

Clive Jones Local Authority Leader for Children 
in Care

01952 385100

Customer Complaints, 
Compliments and 
Feedback

For all feedback, complaints and 
compliments

01952 382006

Rights and 
Representations

Independent safeguarding, quality 
and advocacy

Mike Bould 01952 385112
Amanda Farrington 01952 
385102

Housing Solution Team Emergency housing 01952 381925

Maninplace Temporary accommodation 01952 248248

KIP Temporary Accommodation 01952 256007

Citizens Advice Bureau General advice 0300 330 1165

Shelter - Birmingham General housing advice 0344 515 1800

Education, Training and Employment

Future Focus 16 – 19 careers advice 01952 388988

Job Box 19+ training/employment advice 01952 382888

E.A.S.T Employment support for people 
with disabilities

01952 380000

Juniper Training Training provider 01952 299016

Nova Training Training provider 01952 243380

County Training Training provider 0345 678 9023

Enable Employment support for people 
with disabilities

01743 276900

Landau Training provider 01952 245015

Total People Training provider 01952 681030
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Health and Wellbeing

Doctor

Dentist

Optician

NHS England General health advice 111

Police – non emergency General advice 101

Samaritans Support for wellbeing and people 
having suicidal thoughts

116 123

ChildLine Crisis and Wellbeing support 0800 1111

Telford Wellbeing Service Mental health and wellbeing support 01952 457415

Healthy Life Style Service  Support regarding health, smoking, 
physical activity

01952 382582

Telford Sexual Health 
Services

General advice around sexual health 
matters

300 123 0994

Recharge Addiction and wellbeing support 01952 660000

Leisure

Telford & Wrekin Leisure Services 01952 382770

Finance

Jobcentre Plus Benefit advice 0345 608 8551

Citizens Advice Bureau General advice around housing, 
debt and benefits

0300 330 1165

The Money Advice Service General money advice 0800 138 7777

Fair Share Credit Union Basic bank account and loans 01952 200200

Other support

Adult Social Care 01952 385385 
www.telford.gov.uk

Buttle Trust 020 7828 7311 
www.buttleuk.org

National Youth Advocacy Service 0808 808 1001 
www.nyas.net

The Care Leavers Foundation 01678 540598 
www.
thecareleaversfoundation.
org

Bee U 0300 124 0093 
beeu.org.uk

Become 0800 023 2033 
www.becomecharity.org.uk

West Mercia Youth Offending Service 01952 385985 
telford.team.wmyos@
westmercia.pnn.police.uk

YSS 01905 730780 
www.yss.org
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