
 

 

   

02 March 2020 

Add recipient details (local authority to complete) 

To the children and young people in Telford and Wrekin 

 

Inspection of children’s services 

 

In January 2020, Ofsted inspectors visited your area. They looked at children and 

young people’s experiences of the help, protection and care given to them by 

workers at the local authority. They also looked at what leaders at the local authority 

do to make these services better. 

 

We have asked the workers at the local authority to share this letter with you. It tells 

you the main things that inspectors found. There is a more detailed report on our 

website that you can read if you want to. 

 

What grades did inspectors give the local authority? 

 

Judgement Grade 

The impact of leaders on social work practice with children 
and families 

Outstanding 

The experiences and progress of children who need help and 
protection 

Good 

The experiences and progress of children in care and care 
leavers 

Outstanding 

Overall effectiveness Outstanding 
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What did the inspectors find? 

 

 Services for children and families in Telford and Wrekin are outstandingly good. 
Children and young people in Telford are cared for and cared about.    

 Children and families receive help and support when they need it.  Children are 
valued and listened to by social workers and other supportive staff.   

 When you need help because you are vulnerable or at risk, your needs are 
assessed quickly, and services are put in place which are helpful.   

 For children who go missing or are at risk of child exploitation, social workers 
work sensitively to protect young people. Supportive staff take time to explore 
with children why they run away and find the best way to prevent further 
incidents.  

 Lots is done to support children to successfully live with their families when they 
experience difficulties. Social workers work closely with your family, so you can 
live at home or with extended family or friends when this is the right decision.  

  If you can no longer live with your family, social workers find the right place for 
you to live until you are grown-up. Children who no longer live at home, are 
looked after safely, by carers who care about them. They continue to see their 
family including brothers and sisters where this is right for them. 

 Children in care enjoy lots of opportunities to have fun and enjoy sports and 
leisure activities that they enjoy. 

 Social workers really like working for Telford and Wrekin Council. This is because 
of the excellent support, training and opportunities they get. This means you 
benefit from social workers who have the time to spend with you and your family. 

 Young people leaving care as young adults are well supported to live 
independently or carry on living with their carers.  As a care leaver, you continue 
to be supported by staff who will be there for you and continue to support you 
into independence.  You can write your own plan with your personal assistant 
which means that you have a real say in how you will be supported. Many of you 
are doing well in school, college or university and there is a lot of help available 
to get a job. Personal advisers, go the extra mile to support you, making sure you 
have access to all necessary support and help to maximise your opportunities and 
experiences.  

 Telford and Wrekin Council values your views and experiences. Your views make 
a real difference to the way services are offered.  VOICE, the children in care and 
care leavers council meet regularly and are a group of very articulate and 
passionate children and young people who are listened to by senior managers 
and leaders. There are many examples of the influence this group has had, for 
example through the development of the care leaver lounge.  

 



 

 

 

 

I would like to thank all the children and young people who spoke with inspectors. 
We really valued your views and the time you took to meet with us.  It helped us 
greatly to understand what it is like to be a child or young person living in Telford 
and Wrekin and receiving services. 

 

Yours sincerely 

 

 

Alison Smale 

Her Majesty’s Inspector 

 


