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Carer’s Assessments 
Are you a Carer? 
 
A carer spends regular time providing unpaid support to a relative, partner or friend who is ill, frail, disabled or 
has a mental health condition or an addiction dependency.  
 

What is a Carers Assessment? 

You may be juggling work and care and this is having a big impact on your life. You don’t necessarily have to 
live with the person you are looking after or be caring full time to have an assessment. The person you support 
does need to live in Telford and Wrekin. 
 
A carer’s assessment provides you with the opportunity to identify what information; advice and support will be 
beneficial to you by reflecting on the following questions. 
 

 Does your caring role affect your ability to carry out any caring responsibilities you have for a child? 

 Does your caring role affect your ability to carry out caring responsibilities for another adult outside 
your caring role? 

 Does caring affect your ability to maintain your home and garden? 

 Does caring affect your ability to shop and prepare nutritional meals for yourself? 

 Do you feel able to develop and maintain family or other personal relationships that are important to 
you? 

 Do you struggle to engage in work, training, education or volunteering? 

 Are you able to access facilities in the local community such as leisure centres, shops, attending 
appointments, post office and pharmacy for example? 

 Do you have time to yourself to do the things which are important to you such as social activities; 
fitness programme, recreational interests and personal development? 

 As a consequence of your caring role does this affect your own health and well-being?  
 
When the assessment is complete this will give you an idea of what would make a difference and assist you in 
your caring role. It may be that an individual payment can be accessed to help you to meet those identified 
needs and aspirations. 
 
View more information on the eligibility criteria page. 
 
You can also contact Telford and Wrekin All Age Carers Centre they offer services to family and friend carers 
of all ages from 5 years upwards. If you look after someone who couldn't manage without you, and they live in 
Telford and Wrekin they can support. They deliver a range of high-quality support for carers including 
information and advice, wellbeing support groups, social respite activities and access to grants and training.  
They can be contacted on: Telephone 01952 240209 or email: admin@telfordcarers.org.uk  
Website: https://www.telfordcarers.org.uk/  
 
 
 
 

http://www.telford.gov.uk/info/20567/care_and_support_for_adults/3712/eligibility_criteria
mailto:admin@telfordcarers.org.uk
https://www.telfordcarers.org.uk/


 

 

www.telford.gov.uk/asc 

 Last Review Date: 6 February 2020 
 

Next Review Date: 1 April 2021 
 

How do I get a Carers Assessment? 

Generally this assessment is completed at the same time as the person you are caring for is being assessed.  
The assessment can be completed on another occasion by a different worker or alternatively you can contact 
the Family Connect.  

 Contact Family Connect on 01952 385385 please select option 3 when prompted. 

 Alternatively if the person you care for has a Social Worker/Adult Practitioner – you can request an 
assessment from them. 

 

Will I have to pay? 
 
The assessment is free and does not take into account your financial situation. 
 

What help could I get? 
 
Following your Carers Assessment your Social Worker/Adult Practitioner will discuss what support is available 
to you. This can be further advice and information, including signposting to other agencies that may be able to 
help you.  
 
Your Carers Assessment may also identify that you would benefit from counselling. These would be 
counselling sessions to focus on you and give you the opportunity to talk about the impact your caring role has 
on your life. 
 
You may also identify that there is something that would help you in your life that would make caring more 
manageable for you and the person you care for. This may be specific to your circumstances. For example, 
because of your caring role you find going to the shops difficult and keeping in touch with family and friends.  
 
You may wish to purchase a tablet or laptop to help you keep in touch with family and friends and order your 
shopping online.  
 
You would receive a Carers Personal Budget, as a one-off Carers Direct Payment to help you purchase the 
tablet or laptop. 
 
Another example may be you identify from your Carers Assessment that it would be of benefit to you to learn 
how to drive, to support your caring role. We could provide you with a one-off Direct Payment to support you 
with the cost of driving lessons. 
 
To find out more about Direct Payments please see our Direct Payment page. 
 
You may also need additional support for the person you care for in your/their own home to allow you to take 
part in activities to help you in your caring role. These activities may include something you wish to pursue that 
you are unable to as the person you care for cannot be left alone. 
  
We can provide 25 hours personalised care support with a registered home care provider identified by Telford 
& Wrekin Council. You can use these 25 hours flexibly to ensure you get the most out of these hours.  
 
Your allocated worker can discuss the options available. 

https://www.telford.gov.uk/info/20566/paying_for_your_care/3714/direct_payments

