
 

RIDDOR reporting of COVID-19 

There are requirements to report certain incidents around COVID 19. This guidance note has been 
produced to inform you of what needs reporting and how to report within Telford & Wrekin Council. 

These incidents that need reporting as a result of COVID 19 need to be reported internally too. They need 
to be recorded as an accident via MyView. It is advised that any incidents that relates to COVID 19 are 
discussed with the Internal H&S team, they will be able to support you through the process of reporting.  

You must only make a report under RIDDOR (The Reporting of Injuries, Diseases and Dangerous 
Occurrences Regulations 2013) when:  

 An unintended incident at work has led to someone’s possible or actual exposure to coronavirus. This 
must be reported as a dangerous occurrence. 

 A worker has been diagnosed as having COVID 19 and there is reasonable evidence that it was caused 
by exposure at work. This must be reported as a case of disease. 

 A worker dies as a result of occupational exposure to coronavirus. 
 

What to report   

Dangerous occurrences  

If something happens at work which results in (or could result in) the release or escape of coronavirus you 
must report this as a dangerous occurrence. 

This should not happen within the services we deliver/undertake within Telford & Wrekin Council but an 
example of a dangerous occurrence would be a lab worker accidentally smashing a glass vial containing 
coronavirus, leading to people being exposed.  

Example 

“If something happens at work which results in (or could result in) the release or escape of coronavirus you 

must report this as a dangerous occurrence. An example of a dangerous occurrence would be a lab worker 

accidentally smashing a glass vial containing coronavirus, leading to people being exposed.” 

 

Comment: Unless you are involved in work directly with the pathogen or biological samples that may 

contain the pathogen then you are unlikely to experience a dangerous occurrence as detailed 

in RIDDOR  Regulation 7, schedule 2 – section 10. 

Cases of disease: exposure to a biological agent  

If there is reasonable evidence that someone diagnosed with COVID-19 was likely exposed because of 
their work you must report this as an exposure to a biological agent using the case of disease report.  

An example of a work-related exposure to coronavirus would be a health care professional who is 
diagnosed with COVID-19 after treating patients with COVID-19. 

Example 

“If there is reasonable evidence that someone diagnosed with COVID-19 was likely exposed because of 

their work, you must report this as an exposure to a biological agent using the case of disease report. An 

example of a work-related exposure to coronavirus would be a health care professional who is diagnosed 

with COVID-19 after treating patients with COVID-19.” 

 

Comment: In the example given by the HSE there is a high likelihood of being exposed to the disease due 

to the nature of work undertaken and therefore should be reported. HSE guidance given on infections 

states that “infections that could have been acquired as easily in the community as in work are not 

http://www.legislation.gov.uk/uksi/2013/1471/schedule/2/made


reportable, unless the infection was definitely acquired at work”. Given the current situation with community 

infections of COVID-19 it is unlikely that an infection would be more readily acquired in a workplace unless 

you are working in healthcare or a laboratory directly working with patients suffering from COVID-19 or 

biological samples containing the pathogen.  

Work related fatalities 

If someone dies as a result of a work related exposure to coronavirus and this is confirmed as the likely 
cause of death by a registered medical practitioner then you must report this as soon as is practical and 
within 10 days of the death. 

Example 

“If someone dies as a result of a work-related exposure to coronavirus and this is confirmed as the likely 

cause of death by a registered medical practitioner then you must report this as soon as is practical and 

within 10 days of the death.” 

  

Comment: It is unlikely that you would need to report a death from coronavirus unless the circumstances 

meet the criteria as outlined in previous comments. 

Here is the link to make a RIDDOR report online 

Find out more about:  What you must report  
Make a report online: Report a Dangerous Occurrence 
                                   Report a case of disease: exposure to a biological agent 
                                   Report a work-related fatality due to exposure to a biological agent 
 
 

 

https://www.hse.gov.uk/riddor/reportable-incidents.htm
https://notifications.hse.gov.uk/riddorforms/DangerousOccurrence
https://notifications.hse.gov.uk/riddorforms/Disease
https://notifications.hse.gov.uk/riddorforms/Disease

