
Booking a COVID-19 test on the advice of the local 

authority 

 

1. Browse to https://www.gov.uk/get-coronavirus-test 

 

2. Scroll down to ‘When to get a test’ and click ‘Start Now’ 

 

 

 

3. If you have symptoms, select ‘Yes, at least one of these symptoms’, press continue and then enter the 

date the symptoms. If you do not have symptoms select ‘No, none of these symptoms’ 

 

https://www.gov.uk/get-coronavirus-test


4. At the next screen, select ‘Yes’ as you are an essential worker, then press continue 

 

5. At the next screen, select ‘No’ as you are not requesting a test as part of a government pilot/trial, 

then press continue 

 

 

 

 

 

 

 

 

 



6. Select ‘My local council or health protection team has asked me (or someone I live with) to get a test, 

even though I do not have symptoms, then click continue 

 

7. Enter your first & last name, then press continue 

 

 
 

 

 

 

 



8. Select ‘Yes, I have a mobile number where I can get the results’. Enter your mobile number, this is the 

number that will receive your test results. Then press continue. 

 

 

9. If you have an email address, select ‘Yes, I have an email address where I can get the results’. If you do 

not have one, select ‘No, I don’t have an email address’ and click continue 

 

 

 

 

 

 



10. Enter your postcode to find out the nearest test centres to your home address 

 

11. You will then be asked if you or somebody you live with has a car, small van or motorbike. Answer 

‘Yes’ or ‘No’, then press continue 

 

 

 

 

 



12. Click ‘Confirm and continue’ to confirm that you’re eligible for a test 

 

 

13. Click ‘Save and continue’ to confirm your details 

 

 

 

 



14. On the security check, tick the box next to ‘I’m not a robot’ then click ‘Save and continue’ 

 

15. You will then be given the different testing services available to you. Where there’s capacity, you will 

have the option to choose from: 

 Drive-through site 

 Walk-through site 

 Home testing (test delivered to your home address) 

        Select the option you’d like, then press ‘Continue’ 

 



16. Depending on your chosen method of testing, you will then be given information about what to 

expect, and what you’ll need to continue with the booking process. For the purpose of this guide, I’ve 

chosen drive-through testing. Read the information, then press ‘Continue’ 

 

 

17. Enter your date of birth (or date of birth of the person being tested), then press continue  

 



18. If you have a landline number, select ‘Yes, I do have a landline phone number’ and enter it. If you do 

not, select ‘No, I do not have a landline phone number’ and press continue 

 

19. If you have an email address, select ‘Yes, I have an email address’ and enter it. If you don’t, select ‘No, 

I do not have an email address’ and press continue 

 

 

20. Select the gender of the person being tested and press continue 

 



21. Select the ethnic group of the person being tested and press continue 

 

22. Select the ethnic background of the person being tested and press continue 

 

 

 

 

 



23. Select whether you travel to your work-place or not, then press continue 

 

24. Select your profession (if it’s not listed, select ‘Other’), then press continue 

 



25. In the search box, start typing your occupation then select it when it appears on the drop down. If you 

cannot find your occupation, then type ‘I cannot find the correct occupation’ then select it from the 

drop down 

 

 

26. Enter the name of your employer, then press continue 

 

 

 

 

 

 

 

 



 

 

27. Select the country you live in, then press continue 

 

28. Enter the first line of your address (postcode should already be filled in, if it isn’t please enter it), then 

press continue 

 

 

 

 

 

 

 

 

 



 

 

29. If you know the NHS number of the person getting the test, please select ‘Yes, I do’ and enter it. If 

not, select ‘No, I do not’ and press continue 

 

30. Check your answers, if you need to amend any, select ‘Change’ next to each entry, then press save 

and continue 

 

31. Select ‘Save and continue’, unless you’d like to add other people you live with for testing. You can add 

up to 3 other household members. 

 

 



32. Select the test site you’d like to attend, then press continue 

 

 

 

 

 

 

 

 



33. Choose a time that’s suitable for you to attend, then press continue. If there isn’t a time that’s 

suitable, click ‘Change test site’ at the bottom to see if other sites have a better time for you 

 

 

34. Enter vehicle registration number, then press continue 

 

 



35. Check your vehicle registration is correct and make a note of the test site and time you’ll be 

attending, then press save and continue 

 

 

 


