
 

 

 
 

 
People present or Partnership members here today  

 
 

 Leon – Chair – Expert by Experience 

 Sarah Dillon – Co-Chair – Director of Adult 
Social Care, TWC 

 Jayne Stevens – PODS 

 Amardeep Grewal – Service Delivery 
Manager, Case Management, TWC 

 Amanda Benton – Team Leader, Learning 
Disability & Autism Team, TWC 

 Elaine Thomas – Team Leader Intensive 
Health Outreach Team, Midlands 
Foundation Partnership Trust 

 Frances Sutherland – Commissioner, Telford 
& Wrekin Clinical Commissioning Group 

 Deb Williams – Service Delivery Manager, 
My Options, TWC 

 Gill Edmunds – Taking Part 

 Clare Hall-Salter – Observing – Service 
Delivery Manager, Service Improvement and 
Efficiency, TWC 

 Sarah Downes – Integrated Place 
Partnership Manager, TWC 
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Apologies: 

  Nicky Jacques – Shropshire Partners in 
Care 

  Kieron Warr – Telford and Wrekin Carers  
Partnership Board  
  

 
 
Key Points from discussion on Partnership Themes: 

 
 
 
 
 
 
 
 

Other areas to consider: 

 Leon – voice on board to help improve how people 
get listened to about changes, and learn from their 
experiences. Potential areas include - housing, 
options close to support and family, mental and 
emotional support, training of paid carers  

 



 

 

 
 
Agreed themes for meetings:  
 

 1. Training paid carers 

1. Managing money 
 

2. Accessible information and easyread – power 
of attorney, housing…etc 

 

3. Improve how people with learning disabilities 
are also supported with their mental health – 
mental health awareness day – easy read? 

 

4. Use of TVs, posters around town to promote, 
website, facebook, message boards 

 
5. Link with community/leisure centres 
 



 

 

 

 2. Housing 

 3. Having a job 

 4. Covid and rules 

 5. Getting out and about 

 6. Friends and relationships  

 
 
 
Having the right support and accessible 
information is a theme that runs through 
all of the above.  
 



 

 

 

 Agreed information needed for the next meeting:  
 

• Accreditation Questionnaire – Amardeep 
Grewal 
 

• Views on what is needed – what worked 
well and what didn’t – Leon 
 

• Accessible information – all 
 

• Feedback from family carers – Jayne 
Stevens and Kieron Warr 

 
• My Options training plan – Deb Williams 

 
• CQC training guidance – Deb Williams 

 
• Training plan – picking up on early signs 

and physical health too – Elaine Thomas 
 

• Any previous docs from Taking Part – Gill 
Edmunds 
 

• What others area need training 
support/raising awareness – GPs, dentists, 
hospitals – All 

 



 

 

• Invite Manny –commissioner 
 


