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Summary of the special interest of the Conservation Area

The town of Wellington has a recorded history that predates the Domesday Book and is thought 
to be at least 1400 years old. Its status as an important market town within the area encouraged 
the development of a large range of industries and trades and although most of these have 
disappeared, what remains is the footprint of a medieval street layout, complete with narrow 
streets and enclosed urban spaces. This is unique in East Shropshire as most other sizable 
towns are based on a linear plan rather than the more intimate mediaeval pattern of streets 
radiating from a central market place and church.

The fundamental characteristics of the Wellington conservation area have remained largely 
unchanged through the 20th century and new development, where it has occurred, has 
generally retained the continuity, alignment, scale and massing of street frontages if not always 
the subtlety of elevational treatment.

Although there are 19 separately listed buildings and structures within the conservation area, it 
is the qualities and characteristics of the streetscape as a whole, which is of particular note.

Three key negative factors are identified: the numerous inappropriate poor quality shop-fronts 
and signage that detract from the heritage buildings; the generally poor standard of maintenance 
and vacant buildings, particularly upper floors; and the qualities of the public realm, in respect of 
high quality materials and street furniture, consistent with the merits of the buildings that enclose 
the streets and public spaces within the town centre.

Management and enhancement proposals are described including: potential changes to the 
boundary; the opportunities for enhancement, with controls using technical guidance and a 
potential Article 4 Direction; and the involvement of the community.

The aim of this Conservation Area Appraisal is to assist the Council to protect and enhance the 
heritage while enabling the public to recognise the benefits and their own responsibilities.

The view from Church Street towards the Market 
Square is an important visual link between the two 
sides of the railway line. The continuity of development 
and the consistency of road level minimises the 
disruptive impact of the railway.

�



Wellington Conservation Area Appraisal

1.  Background

1.1  Current status of Wellington Conservation Area 

The Wellington Conservation Area was designated by Wrekin District Council in January 1982 
and covers an area of 8.2 hectares. Figure 1 identifies the current boundary and highlights the 
listed buildings within the area.

�

Figure � - Conservation Area Boundary and Location of Listed Buildings
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1.2 Statutory background

Conservation Areas were introduced by the Civic Amenities Act 1967 and are defined as “areas 
of special architectural or historic interest the character and appearance of which it is desirable 
to preserve or enhance”. Conservation Area designation is more dependent on the overall 
quality and interest of an area, rather than individual buildings, although it is common for such 
areas to contain a number of Listed Buildings. 

Designation as a conservation area has a number of implications. Most importantly, the Local 
Authority is required to give special attention to preserving and enhancing the conservation area 
in exercising its planning functions. Also, planning consent must be gained for certain types of 
development which are elsewhere classified as permitted development, such as various types 
of cladding, dormer windows, satellite dishes and radio masts/antennae. Consent is further 
required for the demolition of buildings within conservation areas. Designation also brings 
controls over works to trees.

The protection of an area does not end with conservation area designation. PPG15 “Planning 
and the Historic Environment” urges Local Authorities to prepare detailed assessments of the 
special interest, character and appearance of their conservation areas. A character appraisal 
defines and analyses the special qualities and the architectural and historic interest that 
warranted the conservation area designation. PPG15 states that “the more clearly the special 
architectural or historic interest that justifies designation is defined and recorded, the sounder 
will be the basis for local plan policies and development control decisions, as well as for the 
formulation of proposals for the preservation and enhancement of the character or appearance 
of an area”. Character appraisals should therefore provide a framework against which 
development proposals can be assessed for their appropriateness in the historic environment.

The distinctive profile of the tower of All Saints’ Church can be seen from several locations within 
the town centre including the south eastern end of New Street.
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Local Authorities are under a duty from time to time to “formulate and publish proposals for 
the preservation and enhancement of any parts of their area which are conservation areas” 
(Planning (Listed Buildings and Conservation Areas (LBCA)) Act 1990, s.71).

1.3  Planning policy framework

The Wrekin Local Plan 1995-2006 was formally adopted by Telford & Wrekin Council on 11th 
February 2000.

Historic Environment Policy HE1 Preservation and Enhancement states that:

In the exercise of all its powers and in relation to all its functions, the Council will pay special 
regard to the need to preserve or enhance the character or appearance of Conservation Areas 
within the District.

Other, more specific Policies relevant to the preservation or enhancement of he character or 
appearance of Wellington Conservation Area include: Policy HE2-Demolition in Conservation 
Areas, HE3-New Development in Conservation Areas, HE4—Detailed Applications, HE5-
Relaxation of Standards in Conservation Areas, HE6-Backland Development in Conservation 
Areas, HE7-Facadism and Amalgamation of Plots, HE8-Change of Use and Upper Floor 
Conversions, HE9-The Setting of Conservation Areas, HE10-Advertisements, HE11-Shopfronts, 
HE12-Retention of Traditional Features and Floorscape and HE13-Protection of Trees and 
Landscape Elements. 

Specific Policies related to Listed Buildings include Policy HE14-General Duty, HE15-Demolition 
of Listed Buildings,HE16-Alterations and Additions to Listed Buildings, HE17-Change of Use of 
Listed Buildings, HE18-Relaxation of Standards for Listed Buildings,  HE19-Protection of the 
Setting of Listed Buildings and HE20- Full Application Details. Relevant Policies on Buildings of 
Local Interest include Policy HE25-Buildings of Local Interest.  

All of the above Policies are set out in full in Appendix A.

1.4  The Purpose of the Conservation Area appraisal

The Wellington Conservation Area Appraisal has been prepared in response to the guidance 
outlined above and, as such, discharges the Council’s obligations and duties under the Planning 
(LBCA) Act 1990, as well as complying with English Heritage’s recommendations. The study 
may subsequently form a Supplementary Planning Document to the Adopted Wrekin Local Plan 
and will be a material consideration when considering applications for development within the 
conservation area.
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2.  Location and setting

2.1  Location and population  

Wellington forms part of the western edge of the built up area of Telford within the Telford and 
Wrekin Unitary Authority (UA), which straddles the M54 motorway, midway between Birmingham 
and the Welsh border. Wellington is located approximately 1.5 kilometres north of the M54 and 
19 kilometres from Shrewsbury which is situated further west, along the A5 dual carriageway. 
Prior to the formation of the Unitary Authority, the area was within the County of Shropshire.

The population of Telford and Wrekin at the time of the 2001 census was 158,325, in comparison 
to an overall population for the County of Shropshire of 283,173.
 

2.2   Landscape setting

The distinctive and prominent outline of the Wrekin, to the south west of Wellington, provides an 
important focus for the wider landscape setting of the conservation area.

The Wrekin is a large outcrop consisting of Pre-Cambrian metamorphic and igneous rocks, 
some 677 million years old. Despite having a cone-like appearance it is not actually a volcano, 
but is made up of thick layers of lava, which erupted from volcanoes. At 1334 feet above sea 
level, and some 1000 feet above the level of the town centre of Wellington, it rises dramatically 
from the surrounding landscape, providing a visual landmark that dominates much of the 
surrounding area, including Wellington itself.

From the open, and slightly elevated, area of the churchyard of All Saints’ Church, there are long 
views over the rooftops towards the distinctive profile of The Wrekin.
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The most notable views within the Conservation Area are those towards the distinctive tower of 
All Saints’ Church. Apart from within the open spaces of the churchyard itself and the adjacent 
Church Street, views to the Church can be gained from:

• Vineyard Road, looking south down Church Road;

• From the south eastern end of New Street, glimpsed above the rooftops as the street drops 
towards the Market Square: and 

• From the eastern edge of the conservation area, adjacent to the bus station on Victoria 
Road.  

Another significant view within the conservation area is towards the Market Square from Church 
Street. This is particularly important as the visual connection links across the railway line, which 
despite slicing the conservation area into two halves, has a remarkably minimal divisive impact 
within the town centre itself. This is due to the good continuity of development on the west side 
of Church Street, to either side of the railway line, to the lack of any change in road level as 
it passes over the railway line, and the relatively narrow width of the railway at the crossing 
point with Church Street. Looking south, the distinctive timber frame of the listed No. 1, Market 
Square is a memorable landmark.

Within the conservation area itself, the building of the ring road system in the 1970’s has 
radically altered the approach to the town and the circulation of traffic within it. The ring road 
forms a ‘collar’ around the perimeter of the town centre and where new sections of road have 
been inserted into the old street pattern, for example the eastern end of Vineyard Road, and the 
southern part of Victoria Road, the built form does not integrate well with the street alignment. 
Generally, the character of the environment adjacent to the ring road is of open and poorly 
defined streetscapes with areas of car parking predominant. The original axial approaches to 
the town along High Street/New Street, Park Street/Church Road and Haygate Road/Walker 
Street have been broken by the change in priority, closing and the pedestrianisation of the 
central area. 
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Figure � - Landscape Setting and Key Views

The ring road isolates the town centre area from the wider network of routes, limited further by 
the pedestrianised areas and the relatively few linkages for through traffic. The enclosed and 
intimate nature of the street pattern results in an inward looking core to the town. Views from 
the perimeter of the area towards the town centre and the conservation area are restricted, but 
the approach along Haygate Road, from the main junction with the M54, is terminated by the 
prominent corner building of Porter’s Ale House. The tower of All Saints’ Church is prominent 
from many parts of the town centre and from the churchyard itself, there are long views out of 
the area towards the distinctive profile of The Wrekin to the south west. 

�
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3.  Historic development

3.1 Origins and historic development of settlement

Early settlement
A substantial settlement at Wellington has existed for many centuries. The Domesday Book 
shows a population of 33 families and a priest in 1086. Before this date there is no documentary 
evidence to testify to its existence although the name Weo-leah-ingaton, meaning the settlement 
by the temple in the grove would suggest a Pre-Christian heritage and indicate that the area 
was established before being absorbed into Christian Mercia in the sixth century AD.    By 1150, 
Wellington was a village of thatched wooden houses around a green in front of the church. 

In 1244, significant changes began when Wellington was granted a market charter from King 
Henry III and the market was moved from the Green to the current Market Square and the open 
area later built-up from market plots as Crown, Duke and Bell Streets. At the same time New 
Street was laid out with burgage plots for permanent merchants and the grid of streets to the 
west of the Market Square – Butcher Lane (now Market Street), Walkers (now Walker Street); 
New Road (now Bridge Road) and Newhall Street. By 1309 these changes were all in place and 
by the end of the 15th Century Wellington was an established market town with the template of 
the street layout that can still be seen today.

Wellington prospered because of its strategic location close to the Roman Watling Street, 
which connected central Wales and the Midlands. In the 14th Century, cloth and leather trades 

were established which lasted 
into the 18th and 19th Centuries. 
The town succeeded as a market 
place between the industrial coal/
iron/limestone/clay area of the 
East Shropshire coalfield and the 
productive agricultural lands, which 
fed the industrial workers. 

In 1563, there were 219 households 
in Wellington and the market area 
was becoming built-up creating 
Crown, Duke and Bell Streets.  A 
high, wooden Market Hall was built 
in the present Market Square that 
was open beneath for the sale of 
produce and with rooms above for 
a court and other meetings. Courts 
were held from 1682 to 1800 when 
the hall was demolished and a 
new market located in its current 
position.

Towards the end of the 17th 
Century, timber framed buildings 
were considered old-fashioned 
and many were either replaced or 
refaced with brick. There are some Figure � - Historic Map, Plan of ���0
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buildings within the town centre 
where the timber frame can be 
seen on an exposed flank elevation, 
whilst the main elevational treatment 
has been refaced with brick.

The population in 1800 was 4,000 
and by 1841 it had reached 6,084, 
second only in size to Shrewsbury 
in the county of Shropshire.

Historic maps and plans
The plan of 1840 shows the layout 
of the town in the mid 19th century, 
with Walker Street, New Street and 
Church Street radiating out from 
the cluster of narrow streets still 
evident today at the heart of the 
conservation area. Butchers Row, 
now Market Street, incorporates a 
long terrace of humble dwellings, 
all now demolished. The plan 
shows the layout at the time before 
the arrival of the Shrewsbury to 
Birmingham railway line in 1849, 
which cut through the Churchyard 
and beneath Church Street. 

The Ordnance Survey plan of 1882 
indicates the impact of the railway 
and its associated sidings, turntable 
and engine shed. Wellington grew 

to be an important railway junction with lines to Stafford, Crewe, Much Wenlock and the east 
Shropshire coalfield as well as the original ‘main’ line. Also evident on the 1882 plan is the new 
Market Hall building.

A group of local businessmen formed a market company in 1856, bought the market rights and 
charters and built a new market hall in Butchers Lane. Other urban improvements followed 
including water supply, a gas works on Tan Bank, electricity and the library in 1902. 

In the period between 1882 and 1939, as seen in the Ordnance Survey plan of that date, 
there is relatively little change in the conservation area itself. There is some intensification of 
development in Market Street and the Post Office building in Walker Street is evident. There 
is also some additional development infilling around the periphery of the town centre, although 
outside the tight knit cluster of streets, which still form the core of the town, development is 
much lower in density  and more suburban in character.

�0

Figure � - Historic Map, Plan of ����
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Wellington in the 20th century

The fundamental characteristics of the Wellington conservation area have remained largely 
unchanged through the 20th century and new development, where it has occurred, has 
generally retained the continuity, alignment, scale and massing of street frontages if not always 
the subtlety of elevational treatment.

More significant changes have seen the construction of an inner ring-road system in 1979, 
which has the effect of isolating 
the town centre within a collar of 
vehicle-dominated highways, in 
stark contrast to the narrow, well-
enclosed, pedestrian-friendly 
streets within the core of the town. 
Further to the south, the M54 does 
not have a direct effect on the town 
centre, although provides fast links 
to Shrewsbury in the west and 
Birmingham in the east. 

The designation of Telford New 
Town in 1968 and the nearby 
development of the Wrekin Retail 
Park has had a significant impact 
on Wellington. The town centre 
has had to compete commercially 
with the new Telford town centre, 
although the market still thrives and 
has helped Wellington to retain an 
independent retail presence and 
identity.

Wellington town centre has retained 
its mediaeval street layout and 
much of its late Georgian and 
Victorian architecture with some 
notable listed buildings. This is 
unique in East Shropshire as most 
other sizable towns are based on 
a linear plan rather than the more 
intimate mediaeval pattern of streets 

radiating from a central market place and church.

3.2	 		Archaeological	significance

There are no Scheduled Ancient Monuments within the Wellington conservation area. However 
there is clearly much archaeological potential in understanding the early development of the 
town to both the north and the south of the existing railway line. It is likely that some buildings 
in this area could contain elements of earlier structures; indeed several buildings already show 
evidence of this.

��
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4.  Character and appearance

4.1	 		Identification	of	Character	Areas	

The Conservation Area covers the principal part of the historic core of the town centre of 
Wellington, to both north and south of the railway line. Although the bridge over the railway line 
on Church Street is extremely well integrated into the streetscape to either side, forming a very 
minor break in the continuity of enclosure, there is a noticeable change in character between 
the northern and southern sides of the railway line, although there is also a significant visual 
connection between the two areas. The principal townscape characteristics of the conservation 
area are illustrated in figure 6.

Within these two character areas there are further sub-areas, which are shown diagrammatically 
on figure 7 and described in more detail below.

Figure � - Principal Townscape Characteristics
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Figure � - Location of Principal Character Areas
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4.2 Character Area A- Market Square and surrounding Streets

Character area A includes the core of narrow streets and spaces which comprised the original 
Market Place in the town. It has since been sub-divided into Duke Street, Crown Street, Bell 
Street and the Market Square itself. The area is now partly pedestrianised and forms the retail 
focus for the town, together with the Market Hall, which is adjacent and to the west of the Market 
Square. Within the area there are several separate character zones:

A1 - Market Square, Duke Street, Crown Street and Bell Street

The Market Square itself is an important focal point for the town centre, at the hub of the radial 
streets spreading north, west and east from the area. Although well enclosed by development, 
the condition of the buildings is generally poor, there is a significant amount of vacant floor space 
on upper floors as well as some vacant shop units. The space suffers from a rather cluttered feel 
to it, with seating and bollards seeming to dilute the clarity and simplicity of the space. Like the 
other parts of the pedestrianised area of the town centre, the quality of the brick paviors does 
not match the heritage merit of the buildings and forms a somewhat seamless ‘carpet’ from one 
side of the street to the other. There are important views to the Market Square form the north, 
around the Church of All Saints, which provides a good visual connectivity between the areas to 
either side of the railway line.
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Market Approach does not provide an attractive link 
between the Market Square and the Market Hall.

The YMCA building at the junction 
of Crown Street, Walker Street and 
Tan Bank, incorporates a distinctive 
corner treatment, which forms a 
landmark at the end of this vista 
along Crown Street.

The Grade II listed building at the southern end of the 
Market Square forms an important landmark within the 
town centre with its distinctive black and white timber 
frame. It dates from the late ��th/early ��th century, 
with elements from the ��th and ��th centuries also. 
The right hand end is in brick, although painted black 
and white to match the remaining timber framed 
portion of the building.

The qualities and character of the 
area are derived from the variety in 
the scale and form of buildings. The 
compact two storey corner building, 
�, Duke Street, contrasts with some 
of the more substantial three storey 
development within the adjacent 
Market Square.
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Looking north up Crown Street towards the Market Square. The narrow streets provide a very 
intimate network of streets and spaces linking to and from the Market Square. The built form is 
in a variety of architectural styles, building materials and ages, but are unified by the common 
building line and the continuity of development to either side of the street.
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The splayed building line forms 
an interesting space within Market 
Street with a varied street width.

The present Market Hall was built 
in ����, when a group of local 
businessmen formed a market 
company and bought the market 
rights and charters of ���� onwards 
from the then Lord of the Manor, 
Lord Forester. The new Market 
Hall held Saturday markets as well 
as the Thursday market that had 
take place for several centuries. 
Today the market operates four 
days a week and is significant retail 
attraction for the town.

Market Street narrows considerably 
at its junction with Market Square 
helping to give the individual streets 
and spaces within the town centre 
their own separate identity.

A2 - Market Street
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The principal approach to the town centre from the M56 arrives at the western end of Walker 
Street, where Porter’s Ale House provides a prominent corner building.

Some of the residential buildings 
within the town centre have been 
attractively adapted to retail use 
whilst still maintaining the original 
openings and character, as seen 
here at 6, Walker Street.

The older part of the Library was originally built as the 
Union Workhouse, and subsequently was the Union 
Brewery. The �0th century extension to the left was 
built on the site of two houses.

��

A3 - Walker Street
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Walker Street is broader and more 
open than other streets within 
the core of the town centre and 
incorporates buildings of larger 
plot widths and with a more civic 
character- such as the library and 
sorting office.

��

Buildings at the ‘elbow’ of the subtle bends in the street are particularly prominent in the 
streetscape. It is unfortunate that the development at ��-�� New Street are of such poor 
quality. The horizontal banding of the fenestration is at odds with the more vertical rhythm of 
the traditional buildings in the area and the materials and detailing are not in keeping with the 
building’s neighbours. The narrow widths of the original burgage plots are not reflected in the 
scale and massing of the building and the uniformity of the roof line is in contrast with the more 
varied treatment elsewhere in New Street and the surrounding area.

A4 - New Street
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New Street retains a good continuity 
of built development to either side 
of the street, despite the extent 
of �0th century development that 
has replaced earlier buildings. 
The narrowness and intimacy of 
the street has also been retained, 
although the block paving, which is 
found throughout the pedestrianised 
area of the town centre, does not do 
justice to the quality of the buildings 
around it. There is, generally, a 
welcome lack of street furniture, 
signage and clutter.

Where new buildings replace 
older properties it is important that 
they should respect the character 
and design principles of earlier 
development. The narrow burgage 
plots and the vertical rhythm in 
scale and massing which resulted 
is not reflected here at 62, New 
Street. Crude shop front design 
and signage add to the negative 
impact. Adjacent to the building the 
clutter of railings, bollards, signage, 
post box etc is impeding pedestrian 
movement and the clarity and 
simplicity of the public realm areas.

The slope of the street allows 
for a stepped elevation, which 
enhances the variety and interest 
of the buildings. The simplicity of 
elevational treatment of the Euro 
Clearance Centre, ��, New Street, 
although somewhat sparse, is 
preferably to the more elaborate 
treatment of the neighbouring 
properties to the left of the photo. 
None of these buildings however 
match the attractive detailing of ��, 
New Street to the right.
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B1 - All Saints’ Church

4.3  Character Area B- All Saints’ Church and Church Street

To the north, the Church of All Saint’s, with its distinctive tower, is a dominant presence. The 
broader streets and more expansive open spaces of the Churchyard give this area a more 
spacious character, enhanced by the long views out of the area towards the distinctive profile of 
The Wrekin. 

The Grade II* listed Church of 
All Saints is a dominant physical 
presence in the area. Built in 
classical style in ���0 by George 
Steuart. Views to the church are 
accentuated by the setting of open 
space, enhanced by tree planting. 
Although the construction of the 
railway in the 1840’s took a bite 
out of the churchyard there is still a 
substantial area to the west, south 
and east of the building.

The bank building provides a 
dominant and distinctive structure 
adjacent to ‘The Green’, which is 
a car parking area. The angle of 
the building line helps to close the 
space and provides an attractive 
transition into the northern part of 
Church Street.
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The buildings around the perimeter 
of the area provide a contrast 
of styles, building materials and 
architectural detailing. Plot widths 
are, typically, wider than in the 
Market Square to the south with 
a greater uniformity of scale. The 
gentle slope provides further interest 
as the buildings step down towards 
the railway bridge.

The building to the right of the photo(right), ��, Church 
Street, is half of what once was a symmetrical block. 
The replacement building, together with its neighbour 
to the left, have a horizontal emphasis of openings on 
the upper floors, which has a detrimental effect on the 
rhythm, scale and massing of the streetscape.

The structure in the south western 
corner of the Churchyard is a 
memorial to the fallen in the two 
World Wars of the 20th century 
as well as a distinctive landmark 
and attractive gateway to the open 
space beyond.
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The open character of King Street 
allows views to the tower of St 
Patrick’s Church.

From the east, views to All Saints’ Church are filtered through the mature vegetation within the 
Churchyard. 

B2 - King Street

��



Wellington Conservation Area Appraisal

Looking south down Church Street form the junction with Vineyard Road. The bend in the street 
forms a good visual enclosure, which is enhanced by the tower of All Saints’ Church beyond. 
There is a pleasing mix of architectural styles and building character, with the simple two storey, 
brick cottages on the left, the listed, three storey, ��th century Tyrone House and the substantial 
mass of ��, Church Street, dated ����, with its decorative stonework and entrances.

B3 - Church Street

The Charlton Arms Hotel forms a 
prominent building group at the 
bend of Church Street and encloses 
views to the north from the areas 
adjacent to All Saints’ Church. The 
buildings date from the ��th and 
��th centuries and are listed Grade 
II.
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The Grade II listed, stuccoed Tyrone House with its 
slightly quirky giant pilaster ‘off-centre’. The modern 
shop fronts are somewhat crude.

The Kwik-Fit garage provides a negative impact on 
the street. A recent addition to the front of the building 
now intrudes into the conservation area, although the 
main building lies outside the boundary. 

��

Vineyard Road, to the east of the 
junction with Church Road, was 
only constructed with the formation 
of the inner ring road network in the 
1970’s. This has left exposed flanks 
and backs of properties adjacent to 
the road with the resultant sterility of 
the streetscape.

The terrace of residential properties 
on Vineyard Road form an 
impressive visual closure to the 
north end of Church Street.

B4 - Vineyard Road



Wellington Conservation Area Appraisal

5.0 Management and enhancement

5.1	 Identification	of	issues

5.1.1 Positive issues and assets

The Wellington Conservation Area incorporates a layout of streets, which has remained 
remarkably unchanged since medieval times.

There are 19 separately listed buildings and structures within the conservation area, all Grade II, 
with the exception of the Church of All Saints, which is listed Grade II*. 

The two main character areas, and their respective sub-areas, incorporate significant examples 
of the history of the development of Wellington.

New development within the Conservation Area has 
not always been sympathetic to the heritage styles of 
older properties in its detailing or subtlety, although 
generally the building line within the street has been 
respected as has the overall scale and massing of 
development. Whilst there are low spots, it might be 
said that it could have been a lot worse!

The growth of Telford and its own ‘town centre’ in the 
vicinity has undoubtedly had a detrimental impact 
on the economic vitality of the town, although it may 
also have protected Wellington from more radical 
‘improvements’ to the town centre in the form of a 
1960’s or 70’s shopping centre. What is now left intact 
is the well-preserved footprint of a significant Market 
Town, complete with enough heritage buildings and 
assets to retain a genuine historic character.

5.1.2 Negative issues and problems

The three principal negative issues and problems are:

1. the poor standard of building alterations, repairs and maintenance;

- loss of heritage details and materials including low quality repairs 
- the replacement of wooden sash windows with aluminium and UPVC frames with different 

window bars;
- the removal of heritage mouldings and other details;
- the removal of chimney stacks and pots; 
- and few considerations for the heritage character of the area when rebuilding or 

renovating.

2. the particular impact of inappropriate shop fronts and signage;

A significant proportion of the buildings within the conservation area are in retail use. The 

Alterations to shop fronts, for 
whatever reason, need to be mindful 
of the quality of the elevation 
at ground floor level and to be 
sympathetic with the building as a 
whole, unlike this example at ��, 
Market Square. Maintaining active 
frontages is critical to the overall 
vitality of the town centre.
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quality and design of the shop front and its signs has 
a high impact on the appearance on the building and 
townscape. A poor quality, or inappropriately designed 
shop front can dominate the elevation of a building, as 
well as its neighbours, and can be out of scale with the 
balance and proportion of the streetscape as a whole; 
and

3. the overall quality of the public realm.
 
The pedestrianised spaces within the core of the 
town centre incorporate a poor standard of paving, 
which does not enhance, or do justice to, the heritage 
buildings that, in the most part, form the built edge 
to the streets and spaces. Although street furniture 
and overall clutter is not too prevalent, key spaces, 
particularly the Market Square, would benefit from a 
well designed and co-ordinated approach.

5.2  Management recommendations 

Boundary changes

The Wellington Conservation Area was designated 
in 1982 and further changes to the boundary will be 
considered by Borough of Telford & Wrekin at a later 
date.

Article 4 Direction 

Article 4(2) Directions can be imposed by local 
planning authorities to control certain alterations 
to dwellings that would otherwise be automatically 
granted consent by the Town and Country Planning 
(General Permitted Development) Order 1995. Thus, 
for example, the replacement of windows, doors, roof 
coverings etc. can come under planning control, the 
object being to refuse permission for works that are 
considered to be damaging or inappropriate to the 
historic fabric or features of the buildings. 

However, a very significant proportion of the built 
development within the conservation area is in 
commercial use, which does not have the same 
permitted development rights as residential property 
and is therefore less at risk from inappropriate 
changes and loss of heritage character. Properties in 
residential use within the conservation area include 
those in Vineyard Road Plough Lane and Park Road. 

The narrowness of the streets within 
the town centre helps minimise the 
impact of the cruder elevational 
treatments, although this building, 
which fronts onto both Duke Street 
and Crown Street, is particularly 
unsympathetic to its heritage 
context.

New Street  in particular has 
suffered from poor quality new 
build infill development, which has 
maintained the scale, form and 
massing of the historic streetscape, 
but not the rhythm of openings or 
the architectural detailing.
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It would, however, be worthwhile to impose an Article 
4 Direction on these parts of the conservation area, to 
provide additional measures to protect and enhance 
their character and appearance.

The development proposed to be covered by an Article 
4 Direction includes:

• Enlargement, improvement or other alteration to 
the public face of the building

• Design and materials utilised for windows and 
doors;

• Addition or material alteration to the shape of the 
roof and chimneys or change of roof materials;

• Erection, construction, improvement or alteration 
of a gate, fence, wall or other means of 
enclosure;

• Cladding of any part of the exterior with render, 
artificial stone, timber or tiles;

• Installation, alteration or replacement of a steel 
shutter, illuminated sign or satellite antenna;

• Painting of the exterior masonry of the building.

Enhancement opportunities 

Where new development is proposed it is important 
that it is guided by sound principles of urban design, 
as well as sympathetic detailing and use of materials 
in relation to its historic context. All forms of new 
development should:

• Preserve and reinforce the distinctive pattern of 
historic development, including street patterns, 
open spaces, plot boundaries and boundary 
treatments.

• Maintain key views and vistas within, into and out 
of the Conservation Area.

• Reinforce the distinctive architectural character 
of the Conservation Area through an informed 
understanding of distinctive building forms and 
styles, features and materials. 

• Repeat the scale and massing of surrounding 
buildings. It is essential that new development is 
not out of scale with existing buildings by way of 
its height, floor levels, size of windows and doors 
and overall massing.

• Reinforce existing building lines and the 

The ground floor treatment of 
buildings has a significant impact on 
the overall character, ambience and 
impression of the area, particularly 
in the narrow enclosed streets 
of the town centre of Wellington. 
Encouraging a high quality of design 
will have a beneficial impact on the 
area as a whole.

Many buildings within the 
town centre suffer from poor 
maintenance, and the upper floors 
are especially neglected as many 
are not in active use. Blocked 
gutters and down pipes can lead to 
more serious water penetration and 
damage to buildings and can easily 
be prevented by regular, routine 
maintenance.
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orientation of existing development.

• Minimise the visual impact of parked vehicles and 
the provision of parking areas on the streetscape 
and landscape setting of historic buildings.

Need for technical guidance 

Design guidance to encourage residents and owners to 
repair original elements in preference to replacement, 
and to advise on how repairs and alterations should be 
carried out is available from the Council’s conservation 
team. Its effectiveness is based on the willingness of 
householders and owners to observe the guidance. 
Most minor alterations to unlisted buildings do not 
require permission and the results often compromise 
their historic interest, architectural integrity and local 
townscape. It is important, therefore, that property 
owners and occupiers adopt the right approach to 
repairs and the replacement of features. Additional 
guidance is required for public realm surfaces / street 
furniture; and signs on buildings.
 
• General Principles

In the first instance, regular maintenance should be carried out to prevent, or at least delay, the 
need for more significant repairs. Repairs should only be undertaken where considered strictly 
necessary to slow down the process of decay without damaging the character of the building. 
In the vast majority of cases, a traditional approach to repair should be adopted, replacing 
decayed material on a like for like basis. Occasionally, it may be more appropriate to use non-
traditional materials and methods if they have been tried and tested over along period and 
allow more existing fabric to remain undisturbed in-situ. In certain circumstances, decay may 
be so advanced that the fabric is beyond repair and the replacement of the features may be 
necessary. Care should, however, be taken to avoid the unnecessary loss of historic fabric. The 
discrete insertion of modern draft seals can greatly enhance the performance of sash windows 
in respect of heat retention and ease of use. 

• Example guidelines

The following guidelines are intended to advise the residents and owners of the general 
approach to be taken when contemplating external repairs or alterations. Owners and occupiers 
should, however, always seek the advice of the Council before carrying out works to their 
buildings.

Chimneys
Chimneys requiring repair should be reinstated or rebuilt accurately to the original height and 
profile, in materials to match the existing or original in brick. Original clay chimney pots should 
be replaced appropriately or reinstated where necessary.

The blocked gutters at No.� Crown 
Street, have caused damage to the 
building in this prominent location 
within the town centre.
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Windows and doors
Existing windows and external doors should be 
retained and carefully repaired wherever possible; 
it is important to retain and repair early surviving 
casements. If replacement is unavoidable, new 
windows should be accurate replicas of the original 
design, in both pattern and detail. PVC frames will fail 
to achieve this.

Decorative Brickwork 
Existing decorative brickwork should be retained 
and carefully restored wherever possible. Where 
replacement is necessary, an accurate replica should 
be made, ensuring there is a careful match with the 
existing brick colour and finish. Natural decorative 
brickwork should never be painted.

Boundary Treatment
Original walls, fences, railings and gates should be 
repaired to match the existing, or reinstated to the 
original design wherever possible.

Community involvement 

Continuing community review and involvement will be managed by Telford and Wrekin Borough 
Council with assistance from the Wellington.

Planning Policy Guidance Note 15 ‘Planning and the Historic Environment’ (PPG 15) advises 
that authorities consider setting up Conservation Area Advisory Committees, both to assist in 
formulating policies for the conservation area, and as a continuing source of advice on planning 
and other applications that could affect an area.

It is proposed that a Conservation Area Advisory Committee will be considered in Wellington 
to provide the Council with additional conservation advice and support. This Committee will 
be given the responsibility to provide the basis for review and pro-active promotion of the 
conservation aims and any other heritage initiatives within the Conservation Area. 

In certain areas, financial assistance may be available to property owners who are prepared to 
carry out restoration work that reflects the historic character of the area.

This listed building at � and � 
Market Square is suffering from poor 
maintenance, (blocked gutters), 
crude repair to brickwork, and rather 
cluttered handling of down pipes 
and cabling to the left hand side. 
It forms an important part of the 
frontage onto the Market Square 
as well as a gateway to Market 
Approach and the Market Hall itself.
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Appendices

• Conservation policies from the Unitary Development Plan
• Contact details
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