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Executive Summary

Introducti on

Sinz@lh3eal t h and well being boards have been re
updating Pharmaceuti cal Needs Assessments (PN
t hENA which is part of the Telford & Wroekin Jc
as s etslsleo meaele d sp hfaoormac e et v.cTd@®NAvi | | bbey utsheed NHS a
the Local Authority to plan and commitsiei on fu

Int egrCatrBdadrt o i denti fy whether new phar maci es
are made

PNAs shdwdedaps of phar madef pihhMeeAo s a b mtflogsmat i on
on demogr aehlyatcdwnodunngtdf 6f er eamd npedsect edi ahar a
t hleocal i aiesenesnl daaf odfpropepeaxlidi an@Ar gani sati o
comprehassegsemendalovi si on of pharmaceutical s

PNA devel opment

During PNAR5Staeering Group, including represent
Council, Shropshire, Telford andh@Wr ébicall nteg
Phar maceuti cal CommitteaelWliePO)peandtnide sRNaApwa t c
refresh on behalf on the Health & Wellbeing B
and NHS England al so supported the process.

A wide range of data and intelligence sources
demogr aphi ce amrdo miocifoact ors, popul ation heal t!
services activity. Resident engagement was ca

andoalfs ndings from a | odadlarhnaclysh Wawbhchut ve Kk
2024. Another key component of the PNA was su

previous PNA for Telford and Wrekin was a
rd in March 2023 covering theTIlpies i RNMA uwi Itlo
l i shed in April 2026 covering BteHe rteh rpad |y e
PNA, there is a stat-dagprgonsgbt atmernan anond
fr@dmhanuaréu n2lOZMar @ B 2Bourporesesr weebwnetthe dr af
PNA

The 2@Z628PRA was approved by the Tel feeindgand
Boar d9oim March 2026.

Strategic Context

Thé&el ford & Wrekin Council Pl an Pr otieecvte,r yCar e
child and adult | unvietsy.weA Ipairn nteltresihri pc oammmb i t i on
2032 is for everyone to |ive healthy independ
commi t ments in these strateginct yplmmar mga wieens t
point of call ftommNHStsemsvices in



The Tealnfdrrecki n Heal th & Well being Strategy ai m
i hbhe bgrowghth a particular focus on peopl e who
and di sadvantage. This strategy in turn infor
& Wrekin Integrated Care Strategy and Joint F

Nei ghbour hood Heal th

The NHS 10Fye¢arf opl,ameex prewcttuisr ea s hi ft from hospi
with a Neighbourhood Health Service designed
key provider of health services in the commun
an integral patritcaarerandc delei ferynaof the new Nei
The other two shifts ekfpream aldddoo et gd tlaln yaenar
sickness to prevention also havetcaeafocmat ea

The Telford & Wrekin Integrwitleld ddiamg Pamrward
| odalansf orimat eeghneadolft h and care services at ne

community health services, GPs, opticians, de
progressively wiorkihgcalogautheor i ties and the
Servitoeslel i ver carseeshdenbetter helop

Demogr aphectvy er vi ew

Tel ford and Wrekinbs popul ation reached 195, 9
decade, this is mainllyodoaghtoheni lgir raltt ihmimadg & t Tols ¢
popul ation | samdgyeli20@9r apiedipppultat2bedh, 2 30 pwiotj le
nearly omesi daggieidy € &r s a,ndf eoweetk 6 s nd@ahdr pi mi se

8084 ear @Medrs the | ifetime of thiesarPeNAp laammuend w
the vast majority of theseleoxmdetsed in the no

Across the PNA | ocalities there are very diff
noticeably younger population with 22.5% of p
proportion of people aged 65 and over. The NoO
ol daegred 65 @andf ovVaerrecdkome@o bor ougahn dsvean@re@epor t i on
of under 16s.

Equiathnyd Equaroftiiles dPverview

Public Sector Equality

The PNA considers the
for ol der and disabled res

potenti al barriers
deprived areas, with recommendati onssdroviiags,o
and promote inclusive communication.

During 2011 to 202é&st dempm amorettihomn cofmi nori ty
increased to 17.i06%r rfermmam nlsO .b%%,0 wt HtAfetWdHINtgd and a
Brittiheehr gest etawrn®tch err oWhpist e, Il ndi anThAfrican
Centr al North PNA locality had ,whéhmoswefethhi
redsents (21.6%) from an etlmomimpamiedotioty ewackg:H
North Eastl oacnadl iWeisets


https://www.england.nhs.uk/long-term-plan/

Il n termbidgrf.o6n% i ndi cated that t,heaynOdwe ¢heoChpeosct
stated that they had no rellglon. The second
(2.7%) followed by Sikh (1.5%).

I n 2021 1 in 4 of the boroughds population (3
Equality Act. With a f-tethmephgsbeéalepormengah
The Centr al South locality had the highest pr
people) whilst the Central North |l ocality had
East and West |l ocalities had the higgheast prop
physical or ment al heal th conditions.

The proportion of people reporting they were

|l esbian (1.3%), bisexual and other sexual ori
to the England average. | n rtesinsenmdtisc geadehat d
were trans or an unspecified gender identity.

Tel ford and Wrekin has areas of signifi-cant d
LSOAsanked in the 10% most ,degrR2¢edobr ESOAENT
the 20% mosntatdieopnreaivddyd of deprivation are grea
|l ocality where 27% of the population |live 1in
44% in areas in theEhBOoeft moEasdepocakdty is th
no LSOAs in the 20% most deprived and 2 that
Heal th Needs Overview

Il n recent year some healiteh gme assmiorkei sn gh aavned itneperr
pr

egnancies and vaccination, drug & alcohol t
t han average. However, | ife expectancy and he
t hamermage and have not | mpireareldy ide athhe (puarsde rl
preventable deaths are high. Deprl oatlsardelnd\se
mean c¢cl ear health inequalities

lLwer LAwymper Output Areas (LSOAs)
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Review of recommendat i200n2s3 /f2r4do m

2025/ 26

.ReeammendatShowmpshire, Telford & Wrekin Integr
ensure that community pharmacy i s well repr e
operational |l evel s throughout the system, s«
del i vering key pernisdrvietliye sunidse rcsda mprdeland oppo
health and well being outcomes are fully maxi

commi ssioning plans.

2025 Pr oRgercersusi t ment of senior pharmaci st wit
experihasce akdrm phlod d@m mmu eRhtalr m&Iciy nliecadllICP CL )

withidhl €Bassteahegic responsibility for | oc:
devel opmpnbvadds assurance on the delivery ¢
services. Community pbobmsremalceayl i gr olepgs ewietnh ierd

Representation is either via CPCL or LPC. Gr

T Primary Care Operational Group

T Primary Care Commi ssioning Group

T Pharmacy Leadership Group

T SHI PP & TWI PP

T Pharmacy Faculty

1T PCN Devel opment Group

1T UEC Group

Recommend&hropshire, Telford & Wrekin Integr
devel op a communications strategy to raise t
services with residents, improving signpost:i
enhancing onlinromntfeortmad imange @f services
wi del y.

2025 ProSgtrreosnsg | i nks with communications tea
pharmacy is featured within system wide c¢amj
addition, specific work undertaken to direct
promotion of Ph@ranac@ormtiradce@nidon services t
and Coll eges. Participation of national C 0 mi
Pl anning underway to develop further I ocal ¢
First

IRecommendB®t spansing provision overall has de
PNA but remai-hBeasexuphar macies in south Tel

extend their opening times to cover Saturda)
equity of fMpirovlicdalni tiyn., t

2025 ProAdrtensosugh there i s omo SSatdaryd ay eeav enrgisn
south of tmpreambhmaowgheraccessedpdboewi@eTt r e

during theslestrmasonabpatienespemay thhve to |
further to access services at times when | oc¢



|l V.Recommend&@obommhssioners of pharmacy services
coll ecti oni ntfeldlaibgppeeram@ddl e heal th equity profi
outcome of |l ocal services to determine the i
through action plans the commissioning proc:e¢

Vi

Vi

Vi

2025 Pr obgerteasisl ed demogr aphfiocr daotcaalilsy acvoamniiashs
serices to support profiineguahNdried®ogams bat
ensure equitable access to services

Recommendaheo@ommunity Pharmacy Consultatior
covers care for minor injuries and urgent mg
majority (97%) of pharmacies. The CPCS shoul
practice to ensurteakceo mpgrievheenn stihvee wiapy t he ser
phar macies being the first port of call for

2025 Prolghr€PsCsS has now been super sewetlddOb%y 6P
sign ump Deanfirrecdkciommmuni ty phlae maeilisdigcoen gil sy
promoted as part of nationdlhearedtirlosnaghlis c o mms
ref eurtriali s atTied maowditttehkiinrwoarkd i s ongoing to inc
i nto minopgarati lafenttlse service

.RecommendAt |l ophar maciae®r eki felaff@r ¢ ncour aged

of fering and promoting the hypertension cas:¢
smoking cessation service, given the signifi
have on hospital admi s s i oenxsp e cetaarn cyy daemd hisn e g

2025 Progress

Hypertensi on theseet fiiigomrde ngnce anahypetisemdasion
case finding sé&pwetaa maictyh noon!l ysilgned wup to d
el ements ofhaweel e evamdleowek| Iconti nuetshet o maxi
utilisati ehembbrt d&fher rsaelr vi ce.

Smoking Cessattheme@arvgh@al | enges wift it hper ovi
SmokiGQeg s aBdrvynaccer o0s s tThhee Pareeaar. ki ng cl osely wi
stemoki ng team to extend the number ofalphar
SCSTherengmoé ng di sclhelsfi ornd & uWirceitkthppo @& nt i al t
i nclude communeishh e piar Mdedsieverriecce, especially
for POM treatments available as national ter
provi dedalt oAkt Horri tsimoki ng cessation.

Recommendaheo@ommunity Pharmacy Extended Car
CPC®nabdetsdafeor peopl eaiwinehnAdsil n@mar maci es ar
encouraged to offer these services to expani
demand for urgent <care.

2025 Pr Agrseosrsbhed i nto -Bear mboyeFirst

Recommenddaoi oompl ement the wider sexual heal
borough and i mprove choi aemWreakl nplhaemaaices ri
of fer sexual health services, i ncluding thr
should be promoted and advertised by phar mac
principles with both their customers and in

2025 Pr ofghreeastsi onal Phar macy Cloand rlaecemptli oawnn cShe
10



since |wistthaPtNddel abi |l ity of or al contraceptio
t hend odbeéd@25,haaghlisso idEdHICud&earl y all phar ma
up t o deslervvantdet,ldiag a s hows grtohsenrg/ i wfeutkht et i
ri deskwiltyh the | aunch of EHC. Furthéhawot kene

areppropriate |links between other |l ocally co
nati onal Addrviobebkehgedsta ensuoeslfynear mparrlkd
for the | ocal service can be repur pesxadl!li nt

heabkehvices.

.Recommendaheonumber of community pharmacies
Consumption services, Needl e and Syringe Pr
i n the specsBWwherde piosece®daer e gaps.

2025 Pr olghreesnsu mbetri we providers of supervise
i ncreased since Rturet hperresvwiooeugsu iFAFNeAd. t 0 1T ncr eas
active providers of needle and syringe progt

11



Recommend2ald 6o/2272 8/ 29

PNAsassment oot p hparr oavaio n

A There is good pharmacy provision across Tel
remains adequate and is expected to over t|
projected popul ation growth predicted in t|
needdenti inf Rk, currently or in the |ifetime
only be met by the granting of an applicat

Phar macy First

A IlCB should work with integrated healthcare
providers such as 111 and GPs to increase I

A The LA, LPC
t o promote t
of choice fo

and I CB should work together o
he Pharmacy First Service to d
rr- minor ailments and common <co

New Medicine Service (NMS)

A The universal of fer of the New Medicine Se
phar macies should be maintained giywv
better health outcomes for resi dent

w o
=)
o]
jl—i-
o =
(¢
3

HypertensiHamdGasge

rmacies should continue to de:

A Community a
a y Lifestyles Service, through |

PCNs, He
model s.

Smoking Cessat(iSCnhS)Ser vi ce

A The SCS is offered to patients following i
secondary care so is |Iimited in scope. Bey
encouraged to coll aborate with public heal"
Progr amme swiader partners as part of | ocal s
through the evolving neighbourhood health |
Report of the Director of Public Health re

FI u Vaccination

A All TahnWroeldin community pharmacies are enco
deliver flu vaccinations to ensure there i
particular reference to | ow take up groups

A Coll aboration across the integrated care s
tackle inequalities in take up is encourag:

12



A Commu

ti me
care

Phar mac

A Communi t

t hei
popu

Needl e

Alncr
prio
Supervi
A Expa

Cons
and

]
—

()]
—

r

y pharmacies wer e ab3l ef etaar oofl fdesr
the 2025/ 26 season and this off
o i mprove access and uptake of

y Contraception Service (PCS)

y pharmacies are encouraged to
r ctivity, especially in the Centr
| ation profile, higher general fert
exchange programme & Nal oxone provi
ease pharmacy participation in Need
ritising TF3, TF1, and TF7, and add
sed consumpti on
nd the number of community phar maci
umption services in TF1, TF2, TF3,
TF1.
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1. Il ntroducti on

1. Backgraomuddpur pose

From April 2013, health and well being boards |
Phar maceuti cal Needs Assessments (PNA) and it
well being boards (HWBB) to develop and wupdate

Under the 2013 regulations anyone who wishes
apply through a formaltaempd CBamomant patoe etslkey ¢
meet a need or provide better access to phar m

The purpBNgsot oa

1T Assess the pharmaceuti cal needs for its ar
T Publish a statement of its assessment

The 2013 requlatibhe PNA to include the foll o

T the pharmaceuti caHWBheasviictkesn ttihfaited haes ser vi ¢
necessary to meet the need for pharmaceut i

T the pharmaceutical services that have been
provided bWwHWBwWéi satitskied need to be provi
current or future need for a range of phar
phar maceutical service

T the pharmaceuti cdlWBsesvidestihiaedtase not b
meet the need for pharmaceutical services |
access

T the pharmaceutical services that have been
i mprovements or better access to a range o0
phar maceutical service, either now or in t

1 ot her NHS services that affect the need f o

phar maceutical service
Ot her information that is to be included or t
T how HWBhas determined the | ocalities in its
T how it has taken into account the different
di fferent needs of those who share a prote:

1T a report on the consultation
T a map that i1identifies the premises at whi c|

9 information on the demography of the area

14



1 whether there iIis sufficient choice with re:
T any different needs of the different | ocal
T the provision of pharmacewHWBxzra¢aservices i |

The PNA will be used by organisations includi.
Local Authority (LA) to plan and commission f
identify whether new pharmacies are needed wh

Thprevious PNA for Telford and Wrekin was appr
i n Mar ccho V2e0r2i3ng t he peirngpdvrpc t o t he end

Before publishing the PNA, theredaygy aeosstat ubbdi
and t himsafpre®@mdoadn uar y n2d2NMar e B&Thi s document ha
preparcrd hehallel 6 br 0dh aheda | WWe |k8i mBoarndgn accor danc
with the NHS Pharmaceutical and Local afhar mac
replsabe PNA publ3i shed in 202

1. 2The PNA Process

Il n ordaratteo tthpp preai mpmgBMAer s were involved t
information and engage with the community and
from:

T Tel ford & Wrekin Council

T Shropshire Council Public Health Team
T NHS Shropshire, Telford and Wrekin, I ntegr ¢
T The Local Phar maceutical Committee (LPC)

T NHS Engl and

7 Heal t hwat ch

T Local Medi cal Committee

A PNA Steering group was established that incl
organi sations. The steering group was invol ve
together teoudeegmautdet hat relevant activity
needs and support the consultation. The ter ms
avail able 4n Appendi x

1. 3Data and intelligence sources

The following data and intelligence sources h,

T Tel f&Wr ke kCioru nkcailnt Strategic Needs Assessmen

1 Department of He&l nlge®ulblpisc aHe £larle Pr of i | es

15



1 Department of Health & Soci al Care SHAPE 1t
7 Ofifce f or Nati onal Statistics Census 2021

T MinidtmMHyusing, Communities and Local Gover
Deprivation 2025

T NHS Business SebvepessAugh&ontyactorso Dat .
T PNA Patient Survey
T PNAhBr m&€oaciwytr aSurmnvey

T Heal t hwatch Pharmacy Report 2025
1. PNA PaSurewndy

Tel ford & Wreknno@Gbunei suraey in conjunction |\
bet waleirebruargn2®BE8Ebruary pO2pos€&€hef the surwv
find ouyteogplkeptsernce of pharmacies i n Shrapdhire
forms an integral part of the Pharmaceutical |
A copy of the questionnainre amsdctome an emewd!| tws t df
included at relevant points within this PNA.

I n total 405 questionnlad @ &3r enseprcen dceonmtpsl estteadt, i nwg
pharmacy they used most regul arl y, woafs tlhoecsaet,e dl
(95%) indicated that they were residents of Te

Respondent demographics

Compared omidrhaltlhebor ouwgpmem® @ %!l @t i 0@ s poolnddeern tasd)u
(44% aged 6,5 @medaploev ewi)d hO &h & afped plte efsrom a Whi
et hnic ba(cbkkge og nslif i cwaenre py e seemaregdb orsespondent s
whondicated that they were .95 iode mtes wafo deenlt fso |
were borougwe mre stihdeemctesnt armed a ur ban

The small samptlre psriezseenamad icomerof certain demog
results of the survey must be interpreted wit)/

1. °NA hRRr macy Contractor Survey

The PNA Pharmacy Contractor Survey was also di
Shropshire Council. A copy of the3 questionnai

The survey was hosted by Telford amdSWregshi Ce
Tel ford awar eNVradknntk t o .t hTeh es usrurevyey was glarhri ed
February 20Mararmd RMa2i5Sl. remi nders were al so ser
number completing the survey. | Inp htaortnealc,y sur ve
contractdoebf wr d handvhWroehk oiis t6he phar maTelefsorog e
and Wr(&%.in
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1. Heawahch Pharmacy Report

Heal t hwat ch ar ef am pedelpe nwWleantuse heal Theand s
sole purpose is to understand the needs, expe.]
health and social care services and to speak

Bet ween July arhdva@coctho bTed fldeal tand Wrekin visit
pharmacies in TelTbedpanpgo®eecatntheder yti amnd st h
chall enges that the Pharmacists were encount e
as Phar malceyd drii mpsdlnl, i c survey was carried out a
Phar macy @Feaoamlite e8Mgaged with this survey.

The rsodultthi s engagemean9 Blearneu apr wb 12i0s2hbe dand can
herkkeal t hwatch Telford and Wrekin Pharmacy Rep
Tel fordandwr ekin

1. Consul tation on the Draft PNA
A6day conswastealtd otho seek views on the key fint

recommendations in the PNA, in |ine wiatfnh osnt at
9thanuar yt 420Mmr 2B 2Bhe | i st of consultees, as d
regul ations, were proactively engaged by PNA
invol vAtmetnal. of four feedback responses were r

foll owing st atantdeardyd i ¢ @ ®snidle b & ¢ @onnggci tatse 1 .o ws

T Shropshire Telford & Wrekin Integrated Care

T Community Pharmacy Shropshire (Local Phar m
T Tel ford & Wrekin Council Heal th Scrutiny Co
T Shropshire Local Medi cal Committee.
Thesreespoasesincluded i ®8.appendices 5 to

1. Equgll mpact Anal ysi s

UnderEgthel ity ,Aptub20X0 bodies including Local
Boards, have a statut oRuwbldiuct ySetcot ocro nBpd wa Iwittyh C
This requires us to:

T El'i minate unl awf ul
conduct prohibited

i minatiamd dt@hars s m

di scr
b t he Act .

[
y
T Advance equal it ybeotfweoepnp opretoupnliet ywho share a
characteristic and those who do not.

T Foster goodberteweaetni opnesopl e who share a prote
those who do not.
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https://www.healthwatchtelfordandwrekin.co.uk/report/2025-01-29/healthwatch-telford-and-wrekin-pharmacy-report-jan-2025
https://www.healthwatchtelfordandwrekin.co.uk/report/2025-01-29/healthwatch-telford-and-wrekin-pharmacy-report-jan-2025

As part of thamaldwseg,t we mmpact of our polici e
on individuals and groups with protected char

Assessment (PNA), this means:
1T Assessing whether the provision of phar mac:
of all commumd¢ltucecgisng those who share protec

T ldentifying any potential advetbati mpattds
di sproportionately affect who share protec:

ing demographictandilgdodlitigihtdatmaequal i ties

T Us
recommendations for i mprovement.

Thavaildalaaed engagmredmemtakends amathasnbsepe odof€ a kc
poinesated to the PSED

T Ol der people and disabled residents, parti.
face barriers to accessing pharmaci es

T Diverse communities aiddiCewlkntadf alNbytappeepr i

T | mproved apcecceisasl itsot sser vices siunchCeanst r al Sou
contracept iooanke menrdg @mmynr a d éhp tgiheemr r ates of f
| ower | evel)an d fs muookbii Nl gs ecyevsi scaetsi o n

Act isohnoswiheer e possi ble seek to;

T | mprove acce&€sicbulriagey phar macies to adopt
wheel chair access, ,i netnehrapnrceet aptriiovna csye rpvfi cceosn

1T Targeted servilcrcrapaaspromvi si on of smoki ng
health services in Central Sout h.

7 Enhanced comm®nobomnat eoawareness of services

using culturally appropriate material s.
T Monitor uptake by Q@ololtect eandramugplsyse ser vi
di sability, ethnicity, and other character:i
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1. Yocalities for the purposes of the PI

The

2

013 regul aWlWBtms drievg wWier @ ttshearea up into |

suggested that the steering group uses existi:
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The

f

rough or district council Dboundaries
per output areas

ectoral wards

ose uUus&8NAN the

ities shoul d |

recommended t hat t h al
t he document bec

0cC
but not too smal/l t
e first meeting the PNA steering group cC:¢
rd and Wrekin.

ough is currently divided into 32 electo
( MSOAs) . It was felt that these were t o
sis of need and an alternative was requi |

he purpose of the PNA, Telford and Wreki:r

on MSOAs to allow analysis of the avail ;
derati on pvapulgatvieomn t dreutrdaglr /aprhb a&rs ,char act e
port infrastructure within the | ocalitie:

ourthatahiaveedbeed for the PNA are:

rthiEmasltudi ng Newport and the surroundi ng
ntralicNeethng the urban area to the nort
ntralic®dowetrh ng the urban area to the sout
sitcovering the rural area on the western

oll owing map shows the four |l ocalities.
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Map 1: PNA Localities

Hinstock < High Offley
Wood e
R” Shebdon
. i Child's -
n High Olierion Pare £rcall
st Stanton upon Hatton
Hine Heath Hagie Weston
- Jones
s Norbury
upon Terh
Edgaboltan o

Heath
Hill
Lilyhuarst

o Withington
pton
Magna Sheritfhales
Uckington

:‘.l\.;k ewtn Butlington ¥
am Uppingto

Wroxeter Rushion shifnal Ton|
) Chariton HIll ~— ‘

The Wyke \"\-.
Eaton Constantine i
~
Coundarbour Leightan T
Bulldwas Kembertan
Cressage B
Sheinton
Grindisforge
Coundmoor : .
1aci®z fRyton
Wyke 8 ; J
rosetey g Sutton
- o ¢ H ; Beckbur

' © Crown copyright and database rights 2025 OS AC0000808501 Maddock y "

20



2. Loc al Cont ext

2. 1ICounci | Pl an

Théel ford & Wrekin Counea02@&éeaths idutPI|tame 21002c4d |-
ambition and aspirations f or tthheenChwda tuogh and
achieve for our reshdeptan Ast cc bteamthkelaee nttlods e |

which i mpact on the potential of some of our
and proElpergdod®l ensure that everyone in the bol
chances, irrespective of their background.

Our Vision,
Priorities and
ValueS Every child, young

person and adult
lives well in their
community

A community-
focussed, Everyone
innovative benefits from
council providing a thriving

efficient, economy
effective and Protect, Care
quality services and Invest to

create a better
borough

2. 21 sk68B2
Thei si onwa2sO 3c2r eated in 2022 by a partnership o

bor oudtghi denti fies what we want to see delivere
pl ace where al/l residents prwhsipleec kK| wngt swene ©]
i ssues facing the borough. The overall wvision
of ftthrkeeey ambitions is for everyone to |ive he
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https://www.telford.gov.uk/about-my-council/co-operative-council/council-plan-and-priorities/
https://www.telford.gov.uk/about-my-council/co-operative-council/telford-vision-2032/

Inclusive

Inclusive

healthy, carbon
independent neutral
lives Our vision: economy

To build
a more inclusive
borough

Inclusive
communities
that are vibrant,
- safeand clean

ambition twO

2. Health & Well being Strategy
The reflredsshwedl & Wr ekin Heal tahp parnodvneVdd b h,ee2 0233 S

acknowlteldeg eadh al | ecnogneiSn gy eiam dledw dhieng@ngoi ng r ecove
the pandemic and the 1 mpaltbe ot r efireagiycb e eway | i
partabwlsdor k together to improve the |ives of

particular focus on people who face the great

The Stra#toengny twedse the approaches agreed in t
wel |l bei nige®s &€ sagptpeegpaches ar e:
1 ul at i oini nhperaolvtihng heal th by being communi

O —+ 70T

op
he rol e wider determi nants of healt h, heal
are system pl ay.

T closing -tlaekdamg i nequalitited,byywlsteemgnd nt
pl alteesed as appropriate, by targeting those
production.
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https://www.telford.gov.uk/adult-social-care/health-and-wellbeing-board-hwb/

T strong focus oof perivegtaodwnwi ce and support
targeted approach for those who need more

1T perswemntred care -hRedpsnongppeopl e at the hear
of fering tailored and personal support, in

Our vision - happier, healthier, fulfilled lives

starting we(|

aconomic alcohol, drugs
and domestic

opportunity abuse

integrated
neighbourhood
health and

2. 4Tel ford & Wrekin Integrated Pl ace Par

From JulsSywr2®w22ire, Tel ford armBdaWrdeskibreelnntteer &«
| ocal oMi® ssi oniTmeg CBodg currently in the proce
Staffordshire andG&tongef onwdirndtnetghreaCBeodc ahleal t h
serviceprwgl kesbeveaty ndeeilg hvbeoruédh omedi d hebveedr.hood
community he@P$sh eptriviiceans, dentists, and comr
together to deliver <care TtWlaRP hbee tTted rf olredl pa npda tW
I nt egr atbeads ePd aRerotvreerrdsdibdepc al devel opment and d
newei ghbourhood beabehabmbbfi ohe |1 CB
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https://www.shropshiretelfordandwrekin.nhs.uk/news/9147-2/

2. Neighbour hood Heal th

Fit

for ,t hdeyee ddrelarl @ h Pl and é ® ¢ r IEln € $r aoand shhoi sfpti t a l

community care with a Neighbourhood Health Se:
communiTthieedNei ghblealrthlmo8@emegi te create an NHS t

T
)l
T

As
be
Ser

Bas

Delivers convenient care, apeapliieemesand pl .
|l s easy to get health advice from or book |
Where people can personalise their care to
preferences.

Wor ks for its patients, not demand they fi:
car e.

apkeyofdeheal th serviceésvei commancomypmphmiatr ynac
an ipntraqireafloirmathen and delivery of the new
vice.

ed around tWreapramecupd ecxathderad t h abnedi ,;ranged |

increasing communcéeaemmurrist ¥ i @hmkcarnaacnyt enainlslf or mat i

and
t he

Wh &
tra
pha

T

T

i ntegration neoadxn enyd W tod@megehtb otuhren o @d alHelal t h
residents they serve.

Anemphasis on seeing the patient in the rountelping
them solve whatever problems are most standing in their
way and, ultimately, empowering them to take greater
control of their lives and their healtymedical and psycho
social lens

Wrap around care

Promoting health
and weltbeing

Seeing people and their relationships and connections as
assets to be drawn on to promote health and wédeing

Increasing
community
resilience

Building on what is trusted, familiar and working rooted in
communities,such as general practice, community
pharmacy and the local voluntary and community sectors

t the journey into neighbour hoexdp enreiad t che s sw

il bl azimgt iacreals oamMdii tnipomssskmedlranffes communi i
r nmwcer t he foll owing years

An expansion ofofcflearmmedc,alumdcarvpicrersed by i nde
capability

A greater e mpthearsm sc oomd il toinogn gnoa magg ebneeyrotn d e p |

car e
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https://www.england.nhs.uk/long-term-plan/

T Ani ncr easiend prroddeeadt s onedninrkg mtghem Iweadalht h pr
|l ocal authoritiestanedmpbhweVC&SEhealkicst birandi ax
being

T Greater iinnftegrladdaln carthiehegme, euxpelisennogs
expertise of communiitmprph/aer mady etngdamsuttcam me
experience -dicsoispl muarty teams

T A shifthliomw werloss pri marsy ac amdidmreswydiireaqce.
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3. Demographic profile of Telf ot

3. 10ur popul ation

Tel faonrdt eki n i s a plsacmeed fg hdonutrrhaootdss, and ¢ ommu
bor ough are among the most deprived areas nat.i
are amongst the more affl uentborouBhglcamdi nTles
at above national rates and as the popul ati on
popul ation becoming more diverse and ageing.

Key population headlines

T I'n &0@4 the popul ation of Tel for &9&.8d

1T Over the | ashorlbd@ gyhe chrass thleeen amongst t
tier |1 ocal authorities in England and
growing by 14. 9% between 2014 and 202:

1T The proport.i n of the p Iatlon aged

(twice thi

i o opu
growing by 27.6% since 201
¥l

1 The numberi oft be rhahdseocurgehh 0% over th

d .
1 Wi tah gr oamiaiggei ng p otphuel antuinmobne,ri o f T edlefaa rhds
i ncreagdavybeiween 2014 and 20214

T As a ., ermsattur a(lt hceh adnigfef erleinrcteh © ed wa ede at
accounting for a pomaldl &tri gme @l anng eyre ao |

T I'nternal mi gration from el sewhere in 1
biggest drivers of popul ation growth i

1T The popul aboirmmgdmf itshe@rojected to cont
Engl and as a whole. Latest2@rmhe] eotpiud A
20

Tel ford and W82X0 n wi || be

T By 290t is estimated that gr owtaH mdrs titnh
the popd®BaPpieopl ) aged 65 and over, w
aged under 16 wil |l 8r¥®dafcet men dp on@klea tuipc
19. 9% in 2022.

1T The grpateaetnticedease i s i0B4dwietolp | a& b orgd2slf |
39% (#8)1] from 2022.
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3. Housing Supply

Over liheti me of this PNA it is anticipated th
compl etions i n THall ffo mdn eawhdh civngeska mnbd ¢tonstruct
i n the Centr ali tMorat H ulrdadieaelri t500 i n t he. neighbo

Anticipated housbyggl oARIGRRIZBMN 2 9
Housing Major site Minor site

Locality . : ; Total
allocations commitments commitments

Central North 852 1,094 71 2,017

Central South 481 782 82 1,345

North East 170 290 51 511

West 60 120 25 205

Total 1,563 2,286 229 4,078

SourTkel:ford & Wrekin Counci l

3. 3Popul ations with protected character:i

Somgroups wcommwecietnr expaoreercbeal th outcomes
accesseaemygi ces.

Under the Equality Achtartahcetreer iasrtei c96 Oogprrooutpesct e d
T Age
T Disability

T Gender reassignment

T Marriage & civil partnershiop
T Pregnancy & maternity

T Race

T Religion or belief

1 Sex

1 Sexual orientation

This section of nbhemb®N#&A detahésetheoupsthei el
particular health issues.

I n addgtoaoaps with protectedicharaotmemeingteidc ¢ ha
i denti fies other patient agreeanpgst hédsaé Qgra9uUPSI &1
considered in this section.
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3. 4Agand Sex

Themedi an age for people in Telford and 4 eki n
years for England as a whol e.

The total population of 195,952 was made up of
1T 39,173 people aged®)Y to 15 years, (20

1T 121,785 people aged 16 to 64 years, (62.2%
1T 34,994 people aged 65 years and over, (17. ¢
Compared with England as adahollieghiTeyfbrdhandyj
people aged 0 to 15 yead¥%s fo20kagdmamagédgwitlly
proportion of peopll7e 9% ecdo Bpba raendd wivtelr 18 . 7% f o

The PNA |l ocalities have very differing age pr
popul ation with 22.5% of people aged under 16
tr

65 and over. Cen al North has a preaf iTlhe tNhoatt
East and West | ocalities have an age profil e 1
average with the | argest proportions of peopl

proportion of wunder 16s.

Locality total popul ati o-204y broad age group

Age Central North Central South North East West
number % number % number % number %
0-15 16,530 19.6% 16,215 22.4% 4,605 16.6% 1,823 15.8%
16-64 52,685 625% 45608 63.0% @ 16,505 59.6% 6,987 60.4%
65+ 15,135 17.9% 10,531 14.6% 6,579 23.8% 2,749 23.8%
All ages 84,350 100.0% 72,354 100.0% 27,689 100.0% 11,559 @ 100.0%

Sour@neS 2Mkgdear popul ation esti mat e

51% Tefl f or d a npdo pWrl eakt fi potna laet @&n dnal e. The f ol |l owi
shows t he ppoopfullaet ioofn thbdyg egaergned egr awunm.

The data 9§ mowORéeeart momreeaged WREdR0, B &jp me n
(29,.102)

The difference i n Imdr a&xd dedaaameys khmeptpvaaemt i n
popul at l3dn8viwbntednged 70 and otvél, T@mpaerd
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Tel ford and Wrseekgirmfade &M@ 4

@ Males ®Females

90+ 0.2%

85-89

80-84

75-79

70-74

65-69

60-64
55-59
50-54
45-49

s0-44
35-39
30-34
25-29
20-24

15-19
10-14
5.9

0-4

Source: ONSyear24papuwl ati on esti mat e

Popul atboynwadagr g onit200 2 4)

Age Group Female Male Persons Female % Male % Persons %
0-4 5,246 5,601 10,847 5.2% 5.8% 5.5%
5-9 6,016 6,294 12,310 6.0% 6.6% 6.3%
10-14 6,602 6,799 13,401 6.6% 7.1% 6.8%
15-19 5,949 6,326 12,275 6.0% 6.6% 6.3%
20-24 5,289 5,351 10,640 5.3% 5.6% 5.4%
25-29 6,053 5,740 11,793 6.1% 6.0% 6.0%
30-34 6,951 6,524 13,475 7.0% 6.8% 6.9%
35-39 7,297 6,602 13,899 7.3% 6.9% 7.1%
40-44 6,518 6,154 12,672 6.5% 6.4% 6.5%
45-49 5711 5,630 11,341 5.7% 5.9% 5.8%
50-54 6,695 6,415 13,110 6.7% 6.7% 6.7%
55-59 6,835 6,556 13,391 6.8% 6.8% 6.8%
60-64 6,027 5777 11,804 6.0% 6.0% 6.0%
65-69 4,937 4,674 9,611 4.9% 4.9% 4.9%
70-74 4,491 4,198 8,689 4.5% 4.4% 4.4%
75-79 4,132 3,572 7,704 4.1% 3.7% 3.9%
80-84 2,710 2,237 4,947 2.7% 2.3% 2.5%
85-89 1,584 1,118 2,702 1.6% 1.2% 1.4%
90+ 899 442 1,341 0.9% 0.5% 0.7%
All ages 99,942 96,010 195,952 100.0% 100.0% 100.0%

Sour@neS 202veami dpopul ation esti mate
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The

foll owing tables show the distribgexon of

each of the PNA |l ocalities.
Locality female popul ati o-B0Hy broad age group
Age Central North Central South North East West
number % number % number % number %
0-15 8,128 19.0% 7,866 21.3% 2,229 15.4% 864 14.8%
16-64 26,607 62.2% 23,265 63.1% 8,701 60.2% 3,529 60.4%
65+ 8,037 18.8% 5,736 15.6% 3,527 24.4% 1,453 24.9%
All ages 42,772 100.0% 36,867 100.0% 14,457 100.0% 5,846 100.0%

Sour@NeS 2MPkdear popul ation estimate

Locality mal e bproopaudl ea tg (ooniu200 ¥ 4 )

Age Central North Central South North East West
number % number % number % number %

0-15 8,402 20.2% 8,349 23.5% 2,376 18.0% 959 16.8%

16-64 26,078 62.7% 22,343 63.0% 7,804 59.0% 3,458 60.5%

65+ 7,098 17.1% 4,795 13.5% 3,052 23.1% 1,296 22.7%

All ages 41,578 100.0% 35,487 100.0% 13,232 100.0% 5,713 100.0%

Sour@eS 2MmRkgear popul ation esti mate

He a

He a

For

T

For

l th I ssues
l th i ssues tend to be greater amongst the
chil dren:

There is evidence trireastuldbsi lidhhpodrp acvedartdyh oo
to premature mortality and poor health out
Wr e kcihn | dhood poverty is significantly wors
27.1% of wunder 16s wdrne olmev ifragniiln erse laantdi V2
| oowncome families in 2023/ 24.

dies tracking child obesity into adulth
I ren who are overweight or living with
' ts T ncredisetsomwii ¢ &l layer at s cefptapmerasbdw e
I ren have beeninwros2dhibamat Esgli andot h a
e sitmhd aEndgloanowevera,ge25. 3% of receptio
4% of children in year 6 were classifie:

Asthma is an iasdeybongaopédhgrkedord20dh/ Zadh dt H e
rate of hospital admissions for asthmeéhein °
nati onal average.

ol der people (65+):
As people get ol der, the pr otpeormioandift ipero |

i ncreases. I n the 2021 census, 39% of peop!
which | i midiadayt heitritvdldayg eco@pdr ¢ ®r wkEnlgl and
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The

nc

whol e.

eople aged 65+ | i ve
1, 37% of peopl e ai
% for Engl and.

A higher proportion of p
soci al i sol ati on. I n 202
' i ving orotmpeairredown th 38
re are also significant differenceslhierseheal
| ude:

Life expectancy at birth for both men and

Engl and aweemgien Tel ford and Wrekin |ive sh
Latest(2d28ahows | ife expectabey 78t 3biyetah sf «
compar&2. @ oyears for women.

Heal thy | ife expectancy at birth is also wi
women, hwomemrerllionger | iveBorn n2@2bhelaé¢ahtyhl

expectagandy rth for men was 57.1 years compa

Men have significamemymadn tgéhreoc myrhEoividesy ea f
womenos risk of CVD increases in dsateaerr dsiul
ofsaroke than men.
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3. 5Ethnicity

In 28210% of the population of Telford and Wr e
backgroundtddBmpes ddbr Engl amrdap Arl ttihomu ghf tpheop !l
et hnic minor iwtays olwea k g rhannd he Engl and average,
to 17.0% ia026%1i hra@amll.

After people from a White British ethnic back:
borowghCt her Whitelnhdi@&a®w (2. 3%), aAfddr Pa&mnstani

Popul ation by ethnic group

Telford and
Ethnic Group Wrekin England
number % %
Asian, Asian British or Asian Welsh: Bangladeshi 206 0.1% 1.1%
Asian, Asian British or Asian Welsh: Chinese 817 0.4% 0.8%
Asian, Asian British or Asian Welsh: Indian 4 559 2.5% 3.3%
Asian, Asian British or Asian Welsh: Pakistani 3,369 1.8% 2.8%
Asian, Asian British or Asian Welsh: Other Asian 1,118 0.6% 1.7%
Black, Black British, Black Welsh, Caribbean or African: African 3,969 2.1% 2.6%
Black, Black British, Black Welsh, Caribbean or African: Caribbean 746 0.4% 1.1%
Black, Black British, Black Welsh, Caribbean or African: Other Black 640 0.3% 0.5%
Mixed or Multiple ethnic groups: White and Asian 1,314 0.7% 0.8%
Mixed or Multiple ethnic groups: White and Black African 674 0.4% 0.4%
Mixed or Multiple ethnic groups: White and Black Caribbean 2,087 1.1% 0.9%
Mixed or Multiple ethnic groups: Other Mixed or Multiple ethnic groups 767 0.4% 0.8%
White: English, Welsh, Scottish, Northern Irish or British 153,934 83.0%  73.5%
White: Gypsy or Irish Traveller 205 0.1% 0.1%
White: Irish 726 0.4% 0.9%
White: Roma 187 0.1% 0.2%
White: Other White 8,588 4.6% 6.3%
Other ethnic group: Arab 241 0.1% 0.6%
Other ethnic group: Any other ethnic group 1,401 0.8% 1.6%
Total 185,548 100.0% 100.0%

Sour ce: ONS Census 2021

e Central Nabtrhten nhooscta leitthynihcaal |y di ver se popu
. 67,369 people) from an. eThins cl oneabdobr.i 7% cadfa
boroughoés Pak4s6®nof polpel @t h ®emn 5Wh i8t% odo g Wl
an p.@ywdmttriacosnt f ewer tuhlaant 1100n% ionf tthhee Nooorpt h
l i ti esn veerhenifcrormmnaority background.

@ —
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Locality

Ethnic Group

popu

|l ati on

Central North

Num. %
African 1,675 2.1%
Any other ethnic group 864 1.1%
Arab 170 0.2%
Bangladeshi 138 0.2%
Caribbean 407 0.5%
Chinese 400 0.5%
Gypsy or Irish Traveller 70 0.1%
Indian 2,405 3.0%
Irish 268 0.3%
Other Asian 655 0.8%
Other Black 248 0.3%
Other Mixed or Multiple 380 0.5%
Other White 4,693 5.8%
Pakistani 2,916 3.6%
Roma 125 0.2%
White & Asian 621 0.8%
White & Black African 311 0.4%
White & Black Caribbean 1,023 1.3%

White British 62,960 78.4%
Total 80,329 100.0%
Sour ce: ONS Census 2021
Heal th | ssues
Al t hough et hnic
di seases
condi wiiitodmesr ted ihm i ¢
T I'n Enghdndl so wi
armorlei kel 'y
proportion of
[ i midtiismagoi | ity
T Nati oBlaadatlk, Cari bbean,
devel oping type
19 Data for
and Mixed ethnic

57,105 83.8%
68,183 100.0%

t

2

by

et hni ¢

Central South

Num.
2,136
388
46
56
263
213
93
1,508
236
301
358
282
3,194
343
54
434
328
845

mi nority

hin

t han

di

backgrounds
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%
3.1%
0.6%
0.1%
0.1%
0.4%
0.3%
0.1%
2.2%
0.3%
0.4%
0.5%
0.4%
4.7%
0.5%
0.1%
0.6%
0.5%
1.2%

t he

group
North East West
Num. % Num. %
106 0.4% 52 0.5%
110 0.4% 39 0.4%
20 0.1% 5 0.0%
6 0.0% 6 0.1%
51 0.2% 25 0.2%
178 0.7% 26 0.2%
11 0.0% 31 0.3%
426 1.6% 220 2.0%
157 0.6% 65 0.6%
130 0.5% 32 0.3%
16 0.1% 18 0.2%
80 0.3% 25 0.2%
552 2.1% 149 1.4%
76 0.3% 34 0.3%
7 0.0% 1 0.0%
186 0.7% 73 0.7%
16 0.1% 19 0.2%
145 0.6% 74 0.7%
24,014 91.4% 9,855 91.7%

26,287 100.0%

groups

groups

gener al

abet es.

broadly
,a 3 haeetrhee ri sswoervsied ehnecaeh tohfe asendc erefval e
mi nority

wer e

10,749 100.0%

Wel fer@ypay oVrekinsh
t @ emarvddime ajinlgiTey f or ddaahd gWee ki
peopl eefhomc ab&tkgko-Cadmbaea
popul ati on.

Il ndi anarkRamggmesk hof

exper |

.

-

C

Engl andai nne@@28Tkhowadn ¢ &riosm rBd taecsk
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3. 6i sability

Disability is defined in the Equality Act 201(¢
substantidleranadlivenge effect on the persoonods
day activities.

In 2021, 1 in 4 of the boroughodos popul ation (.
Equalilty &ad¢diti &n 6 %a of utthleempopdleatm @rmylsad ad o

heal th conditi@myb wtcttihveitri esaywer e not | i mited
Popul ation by disability
Telford and

Category Wrekin England

number % %
Disabled under the Equality Act 36,525 19.7% 17.3%
Day-to-day activities limited a little 20,481 11.0%  10.0%
Day-to-day activities limited a lot 16,044  8.6% 7.3%
Not disabled under the Equal ity 149,013 80.3% 82.7%
Has long-term physical or mental health condition but day-to-day 12,169 6.6% 6.8%
activities are not limited
No long-term physical or mental health conditions 136,844 73.8%  75.9%
Total 185,538 100.0% 100.0%

Sour ce: ONS Census 2021

The Central IBaoditthhd oltiadhedgt sppbpdlrei 028007 %, 1/
people) @WkentsbltNerth | ocalit(ylShagd8ddbphe) hi ghes

North East and West | ocalities had the-tlkirghes:
physical or menttah athedild hndoaty @ diiyhiiada it ihweii tri e s
Catedor Central North = Central South North East West

gory Num. % Num. % Num. % Num. %

Disabled under the Equality Act 15,735 19.6% 14,122 20.7% 4,680 17.8% 1,988 18.5%

I[iifl‘g'to'dayac“"'“es lmiteda g 739 1000 7726 11.3% 2,840 10.8% 1,176 10.9%

Day-to-day activities limited a
lot

Not disabled under the Equality
Act

Has long-term physical or
mental health condition but
day-to-day activities are not
limited

No long-term physical ormental g 10q 74005 49,947 73.3% 19557 74.4% 7,931 73.8%
health conditions

Total 80,330 100.0% 68,176 100.0% 26,287 100.0% 10,745 100.0%
Sour ce: ONS Census 2021

6,996 8.7% 6,396 9.4% 1,840 7.0% 812 7.6%

64,595 80.4% 54,054 79.3% 21,607 82.2% 8,757 81.5%

5186 6.5% 4,107 6.0% 2,050 7.8% 826 7.7%
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Heal th | ssues

People | iving maiyt ke xgies aeinilciet ip@or er health out ¢

popul,attilbmins i ncl udes:

1T Greater risk of fhaecatlotrhs icnoenqturailbiuttiiensg stuoc h a
depri aatdiooe!|.i ness

T Difficultikesahethedse migaccephsy il eal emwnidr onm
di fficulties getting to and inside GP sur g:t
T I'ncreased |onmkecrlbibteipedc bl bty as they age.

1 People with |l earning disabilities may al so
treatment for gener al heal th problems that
1T People with severe ment al i1l ness who are
smolked are at higheastrhm&, odi abesesy chron
pul monary disease and cardiovascul ar di sea:
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3. Pregnancy & Maternity

The number of births and general fertility ra
and between 2021 and 2023 there were fewer th

Bet ween 2013 and 2023 the number oafl tlhioweg hbitrhtel
gener al fertility rate in 2023 was greater th
bet ween 2013 and 2023 compared with a decreas:

Live births and gener al fertility rate (GFR)
. . General fertility rate General fertility rate

Year Live Births Telford and V\%ekin Englandy

2013 2,190 66.5 61.8

2014 2,044 62.1 61.5

2015 2,075 62.5 61.6

2016 2,079 62.1 61.2

2017 2,079 61.9 59.7

2018 2,054 60.8 57.6

2019 2,021 58.9 55.9

2020 2,003 57.8 53.5

2021 1,984 56.2 54.2

2022 1,991 55.1 51.7

2023 1,924 51.8 49.4

Change 2013-2023 -12.1% -22.1% -20.1%

Sour ce: Department of Health & Soci al Care Fingertips |

Live births and GFR by Il ocality

Area Live Births 2018-22 General fertility rate  2018-22

Central North 4,389 58.4

Central South 4,379 64.5

North East 884 37.8

West 401 52.3

Telford and Wrekin 10,053 57.7

Source: Department of Health & Soci al Care Fingertips I

Heal th | ssues

T Around 10 to ExY%eafi ematehddragi rnegs pircergnancy or

post nd&teslelay.ch t malt ctahesri sk i s greater amo
those |Iiving in more deprived communities.

f Studshessw t hat domestic abuse often begins o
up to 1 in 3 pregnant women experience domi

T Al t hough rates have reduced signifiincdetfopr,]

and Wrwekienldt smokers at the time of deliver
greater amongst mothers from deprived area:
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T Addi ti onal health issues that are ass

oCi (
constipation, sleeplessness, dent al heal

at
t h
1T Breastfeeding rates vary amoing Hiiagnfoensgtsnt p
mot her from a Bl ack ethnic background and |
et hni cOgdeupmot hers are most | ikely to bre.
deprived areas the | east I|ikely.
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3. 8Rel ngi

0]
Theargest proportion of pdefop6l%) iinn dTieclaftoerdd tahnadt
Christian inf2@2bpl £0s92%ted t hTahhe tsheecyo rhdh dl anrog ¢
religion in the boroughfoiln o2ne2dl bwa sSiMuhs |(ilm 5(%)
Popul ation by religion
Religion Telford and Wrekin  England
number % %
Buddhist 598 0.3% 0.5%
Christian 88,276 47.6% 46.3%
Hindu 1,350 0.7% 1.8%
Jewi sh 78 0.0% 0.5%
Muslim 5,043 2.7% 6.7%
No religion 75,962 40.9% 36.7%
Sikh 2,855 1.5% 0.9%
Other religion 937 0.5% 0.6%
Not answered 10,449 5.6% 6.0%
Total 185,548 100.0% @ 100.0%
Sour ce: ONS Census 2021
The Centr al North | ocality hadot werlaMgessi mpi(
and Sikh (2.2%).
Locality popel iagiom by
Category Central North Central South North East West
Num. % Num. % Num. % Num. %

Buddhist 325 0.4% 176 0.3% 80 0.3% 17 0.2%
Christian 38,344 47.7% 29,752 43.6% 14,467 55.0% 5,713 53.2%
Hindu 542 0.7% 621 0.9% 139 0.5% 48 0.4%
Jewish 32 0.0% 28 0.0% 9 0.0% 9 0.1%
Muslim 3,986 5.0% 855 1.3% 138 0.5% 64 0.6%
No religion 30,261 37.7% 32,104 47.1% 9,446 35.9% 4,151 38.6%
Sikh 1,752 2.2% 705 1.0% 269 1.0% 129 1.2%
Other religion 407 0.5% 378 0.6% 97 0.4% 55 0.5%
Not answered 4683 58% 3,560 5.2% 1,647 6.3% 559 5.2%
Total 80,332 100.0% 68,179 100.0% 26,292 100.0% 10,745 100.0%
Source: ONS Census 2021
Heal th |1 ssues
Rel i gious viewsi mmalctbelh e ®&Iftsh mary t he foll owi ng

T Viewsomntraception, unwanted pregnancies an

and neonat al car e
1T The types of treat ments, medi cines and vacc
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T The effect of fasti @agmooondiosieomws tdr | omgs e
T Potemstiglma attached to health probl.ems, su

f Impact on ment al health of religious prohib
gender reassignment

3. Sexual Orientation

The 2021 Censusprfopioodt itmpeetp ltehda n Tevhfooweérand W
straight or heterosexuand atalyerors dxwsdli amr, i dn tsa
similta&hengband average.

Popul ation by sexual orientation
. . Telford and Wrekin  England
Sexual orientation
number % %
Straight or Heterosexual 134,069 90.2% 89.4%
Gay or Lesbian 1,974 1.3% 1.5%
Bisexual 1,726 1.2% 1.3%
Al ot her sexual 405 0.3% 0.4%
Not answered 10,497 7.1% 7.5%
Total 148,671 100.0% @ 100.0%

Sour ce: ONS Census 2021

Heal th | ssues

Research carriedi oent bfyi Sdoinesvaés aroumdgment :
heal thcare services Acnc otrhde nlgG B To cao nsnuurnvietyy:.

f Hal fLGBfFT peopp 52%) said theydve experienced

T 41%f Mdomary people said they harcroenp atrlreadms e

20 per cent of LGBT women and 12 per cent
T One in eight LGBZ41p3M pslaei da gtende yl68ve att empt e
theiwn | ife in the |l ast year.

T One in six LEGBT smeapltéedhely drank al cohol al m
year .

T One in eight LGBZ41p3¥ ptloeo ka gderdu gls8 at | east o

T One i n eight LGBT people (13%) have experit

2https:// www. stonewal if a@gatngfl iukuUrreessour ces/ | gbt g
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https://www.stonewall.org.uk/resources/lgbtq-facts-and-figures

from healthcare staff because theydre LGBT

ople (14%) have avoi de

T Al most one in four LGBT people (23%) have
remar ks against LGBT people by healthcare
1T One in seven LGBT pe
because theyodére LGBT.

3. 1Xendeassiegnment

The geamnddkenrt ity dataset from the 2021
devel opment

The boroughoés poprudmdritoinors hofwegle mmd er
nati onal al.e5i%ge cwittifmngwehatttares or
from their sex registered at birth.

Popul ation by gender identity

Telford and Wrekin  England
number % %

Gender identity the same as sex registered at birth 139,411  93.8% 93.5%
Gender identity different from sex registered at

Category

0, 0
birth but no specific identity given 361 0.2% 0.2%
Trans woman 118 0.1% 0.1%
Trans man 149 0.1% 0.1%
All other gender identities 100 0.1% 0.1%
Not answered 8,535 57% 6.0%
Total 148,674 100.0% 100.0%
Sour ce: ONS Cenbese2@231i mates are official
Heal th |1 ssues
Transgender individuals can face dis
targets for hate crime which may i nc
The Stonewall survey found that:

T Two thirds of trans people (67 pe
year .

T More than a
compared t

third of tranbkapeedl e
14 per cent of LGB pe

o

Census i s

identity
an unspec

statistics

criminat.
rease t he

rrcent) h:

n(BBepekns
opl e who

f One in five trans people (20 per cent) hayv
suppress their gender identity when access

3. Marriage & civil partnershinp

I n 2021, the marriage and ci vi l partnership s

broadly similar to the England average.
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The | argest proportion of people (44.8%, 66, 6
cividerpahitp. 36. 5% were never marrireadcearnsdimpeve

10. 3% of adults were divorced or5.h%d vai cdwad ¢

surviving civil partnership partners and 2.5%
Popul ation by marriage & civil partnership st
Category Telford and Wrekin  England

number % %
Never married and never registered a civil partnership 54,205 36.5% 37.9%
Married or in a registered civil partnership 66,617 44.8% 44.7%

Separated, but still legally married or still legally in a civil

X 3,646 2.5% 2.2%
partnership

Di vorced or <civil partnershi 15,372 10.3% 9.1%
Widowed or surviving civil partnership partner 8,836 5.9% 6.1%
Total 148,676 100.0%  100.0%

Sour ce: ONS Census 2021.

50% or more of adults in NomahrE&slt oand nWestvi|
partnecCehtpal South | ocality had ntehvee rg rneaartre setd
in civil partnerships (40. 0%), di voorr cseedp aorra tceid

(2. 8No)r.t h &alsitt y ohad the | argest proportion of
partner shi6p %)r twheirlsst(h&emeé rladr jNest hnumber ( 3,

Localdpgwl gti on by marriage & civil partner shing
Cat Central North Central South North East West
ategory Num. % Num. % Num. % Num. %

Never married and never

registered a civil 23,415 36.2% 21,185 40.0% 7,023 31.9% 2,582 28.2%
partnership

Married or in a registered
civil partnership
Separated, but still
legally married or still
legally in a civil
partnership

Divorced or civil
partnership dissolved
OIS @F BRI 3,006 6.0% 2,840 54% 1508 6.9% 582  6.4%
civil partnership partner

Total 64,602 100.0% 52,920 100.0% 22,010 100.0% 9,144 100.0%
Sour ce: ONS Census 2021.

28,987 44.9% 21,655 40.9% 11,067 50.3% 4,908 53.7%

1562 24% 1,508 2.8% 391 1.8% 185 2.0%

6,732 10.4% 5,732 10.8% 2,021 9.2% 887 9.7%

Heal th | ssues

1 Reseaonchheal th and mortahditygyapgosphieawalo st a
unmargerar al Ippworepormteal th and have a highel
who are.married
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3. 1A med forces veterans

In 2924% bd( 8s066 ipreopdlef)Jord and Wrekinthad pr
UK armed forces. This was gr(e3at8e®%) .t han the En

Armed forces veteran popul ation
Telford and

Category Wrekin England
number % %
Previously served in the UK regular armed forces 6,286 4.2% 2.9%
Previously served in UK reserve armed forces 1,416 1.0% 0.7%
Previously served in both regular and reserve UK armed forces 364 0.2% 0.2%
Previously served 8,066 5.4% 3.8%
Has not previously served in any UK armed forces 140,608 94.6%  96.2%
Total 148,674 100.0% 100.0%

Sour ce: ONS Census 2021

45% of th® &domedghor Be H 3vde tpeerogpi 2 )( wer e | ocat e
| ocal Thg West | ocal ity haad ntehde fhoirgcheess tv eptreorpaonrs
popul ation (5.9%).

Ar med f or celsocvagitoginypdmt i on

Central North Central South North East West
Num. % Num. % Num. % Num. %

2827 44% 2,041 39% 1,008 4.6% 410 4.5%

Category

Previously served in the
UK regular armed forces
Previously served in UK
reserve armed forces
Previously served in both

652 1.0% 464 0.9% 195 0.9% 105 1.1%

regular and reserve UK 155 0.2% 125 0.2% 60 0.3% 24 0.3%
armed forces

Previously served 3,634 56% 2,630 50% 1263 57% 539  59%
Has not previously served o 979 94400 50289 95.0% 20,745 94.3% 8,603 94.1%
in any UK armed forces

Total 64.605 100.0% 52919 100.0% 22,008 100.0% 9,142 100.0%

Sour ce: ONS Census 2021

I n 2021, the proportion of armed forces veter,;
Si gniygirceaanthehirn f or t hnooster wled hadt he UK aTmed f
proportion of v<etrent gorhsy swictanh a rl omegnt al heal t h
t hei # @fldhayy act 2%)i twaes dl19so greater than for tho
(7. 5%) .
Armed forces veteran popul ation by disability
Previously Not previously Telford and
Category served served Wrekin
Num. % Num. % Num. %
Disabled under the Equality Act 2547 31.6% 31,331 22.3% 33,878 22.8%
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Day-to-day activities limited a little 1,387 17.2% 17,540 12.5% 18,927 12.7%
Day-to-day activities limited a lot 1,160 14.4% 13,791 9.8% 14,951 10.1%
Not disabled under t 5519 68.4% 109,278 77.7% 114,797 77.2%
Has long-term physical or mental health

condition but day-to-day activities are not 741 9.2% 10,604 7.5% 11,345 7.6%
limited

No long-term physical or mental health 4778 59.20% 98,674 70.2% 103,452 69.6%
conditions

Total 8,066 100.0% 140,609 100.0% 148,675 100.0%
Sour ce: ONS Census 2021

Heal th | ssues

UK ar medvdtoercaernss experience a i gher proportic
t han the genrer aOf tpeonp utlhaitsi oi s | idnKdd ctud ttireesi nt rs
to civilian |ife.

Ment al health issues include:

1 Stress, anxiety and depression

T Posltruamati ¢ Stress Disorder

T Al cohol Mi suse
T Loneliness
Physical health issues include:
f Muscul oskel et al | ssues
1T Hearing | oss
T Amputations and injuries

3. 1SBudent s
Located in the North East |l ocalidy0OMHas.pede Atds

Heal th | ssues

University students often face a unique set o
l i festyle change<L,ommod 9 ecsiuels fiact arrdse.:

1T Stresanxi ety and depression
1T Al cohol and drug use
1T Eating disorders

T Sexually transmitted infections
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3. IDeprivation

The English Indices of Deprivation provide da:
Tel ford aardd Wr atkiiomnal | y.

The I ndices 202892 @pr iavreet itchne pri mary measure of
areas or Lower | ayer Super Output Areas (LSOA:
by the Ministry of Housing, Commumctiober&2I0Q@&:
and repl agiendibmsesda0Oln the previous PNA.

Each LSOA in Engl anddaédpr irvaantkieelm i gym dou pleed iort o t
percentage groups knows as deciles. LSOAs in
country, and LSOAs in decile 10 arTelifrortdhe ndO
Wr e khiars 1 B SOASs .

The main output of the Indices of Deprivation
whi ch combines measures across seven distinct
empl oyment, education, health, crime, barrier:
enviment . Thehel Mibsits wi dely used output of the
provides insight into a particular area of de,

Tel ford aingd "orelkeodit upp e tlSdBciaelr iaaisnh &migilhaenr e (1

i's the most theprirvwgpdr)sseanomgaaz2z@lb owlhen borough
wasanked 65 TMeltf oorfd 1abnd Wr eki nost rfedrattidwveed Heaanlk
Disability index where the borough ranks 45 o

Tel ford and Wrekin has ar@wuerlaBl4 fgmnihfei damoud e
LSOAs LSEDAs are ranked in the 10% mastd ddpor ( 28d
LSOAs) are ranked iiwetdh er M0 %gmo e dhagi s of th
t heORE20Plalp®p5r oach to reducing health inequal:.

Levels of deprivatCemtmraale goetahelsdathlei pppwhat
l' ive i n areas maskedepni veadr ad€ 4d % hea 20% mo:

North East | ocality is the | earsotstd edperpirvievde dwiatn
are in the 10% | east deprived nationally.

Locality LSOAs in 10%  Populationin 10%  LSOAsin 2 0% Population in 20%

most deprived most deprived most deprived most deprived
Central North 3 (6%) 4,878 (6%) 9 (18%) 14,605 (18%)
Central South 12 (27%) 18,911 (27%) 21 (43%) 30,993 (44%)
North East 0 (0%) 0 (0%) 0 (0%) 0 (0%)
West 0 (0%) 0 (0%) 0 (0%) 0 (0%)
Total 15 (13%) 12,789 (13%) 28 (24%) 45,598 (24%)

4 4


https://www.england.nhs.uk/about/equality/equality-hub/national-healthcare-inequalities-improvement-programme/core20plus5/

The foll owing map shows the distribution of d

Ma@®: Telford and Wrekin LSOAs by | MD25 decil e

Mgy Wi

oy Kynoeney |

Decile
- 1 (10% most deprived)

. -

10 (10% least deprived)

© Crown copyright and database rights 2025 OS AC0000808501
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4. Heal th Profile of Tel ford an:i

4. ISummary of health i ssues
Tel ford ands Wroeerktiinn diarcge haerad t dhe rcehrad Il leyn gteltse h e a
boroughoés popul ation is worse than the Engl an

Despitea nihmser ohdilkatkey of health are bett el
orhave showrd nmpirgppveement i.5o0omed @ieksieg le birngchltusd e :

1 Amar keeedc | i me ki ngs prien as.cdullé Zhde bor owagsh r at e
better than the England average for the fi.

roportion ¢
Beghof ouaoghi
and average

T Therealhéd@een a sdgorktasenin the
time of delivery. HastohasabkPkegn
Engl and but isi n2i0l2a4r/ 2t50 wtalse En gl

17 Di agnmofsicsancers at. sThagses mprarmnwtkiddée owibteh i mh e
nai onal .average

1T Emergency hospitiahnt emdtmi-lsasrado nlfseJdo rb e en Tdheecr e
rate has more than halved since 2019/ 20 an
Engl andgaver

1T The under 18 condapt momer abaenhwhedm2d2d22.

T STI di anesihd amyd$ywmphi IGonorrhoea and Genit
consistently been better than the national

T Vaccination rates for children in the bor ol
average.

T Successful completihons tfreratdrrewmd dmatalace c
the best in England.

Despite this there are some areas that have s

T Overall |l ife expectancy antiohebbt hymkenfand:
remain statistically worse thannd hsei ggdmg | afn
I mprovement over the | ast decade.

~—+

T I'nfan mais n arl esdisgmoe1291 drhteat es rasree twhoan Engl

1T Premature mpréeaént gbhedearly mortality havct
nati onal average.

1 Despite improvements in cancer, @ir&gradsirse r .
mortality from cancer i s worse than the En

1 More thBanchi lidhren i n the ©boiwoaogfhaeniilvieesi.n ab
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T Hospital admi
consistently
T Fl u

since the
Communi t
where th | ocal
terms of t he wi
The foll owing

Wr ekfirnd rh e
(PHOWHhi ch is

posi.ti on

Tel ford and Wr
Il ndi cator s
Indicator

Overarching indicators at birth

Al1a - Healthy life expectancy at birth (Male)

Al1a - Healthy life expectancy at birth (Female)

A01b - Life expectancy at birth (Male, 3 year range)
Al1b - Life expectancy at birth (Female, 3 year range)
Al1b - Life expectancy at birth (Male, 1 year range)
Al1b - Life expectancy at birth (Female, 1 year range)
Al1c - Disability free life expectancy at birth (Male)
Al1c - Disability free life expectancy at birth (Female)
Al2a - Inequality in life expectancy at birth (Male)
Al2a - Inequality in life expectancy at birth (Female)
Al2c - Inequality in healthy life expectancy at birth LA (Male)

Overarching indicators at age 65

Al1a - Healthy life expectancy at 65 (Male)

Al1a - Healthy life expectancy at 65 (Female)

Al1b - Life expectancy at 65 (Male, 3 year range)
Al1b - Life expectancy at 65 (Female, 3 year range)
A01Db - Life expectancy at 65 (Male, 1 year range)
Al1b - Life expectancy at 65 (Female, 1 year range)
Al1c - Disability-free life expectancy at 65 (Male)
Al1c - Disability-free life expectancy at 65 (Female)
Al2a - Inequality in life expectancy at 65 (Male)
Al2a - Inequality in life expectancy at 65 (Female)
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Profile
West England
Midlands
Value Value

571 60.3 615
56.0 60.0 619
783 784 791
82.0 825 83.1
787 786 793
81.8 826 832
59.3 61.6 62.4
596 599 60.9
8.6% 105 105
8.2" 8.5" 8.3
1.8

12.1

85 96 10.1
9.0 106 1.2
18.0 18.4 187
204 209 211
18.5 18.6 18.8
20.3 210 213
91 94 9.8
84 9.2 99
52% 57 5.6%
45% 5.0% 5.0%

Publ

Worst

518
526
731
78.9
734
782
527
515
172
14.9

6.9
78
16.1
18.7
16.3
19.0
6.2
6.4
97
97

Heal th
England
Range Best

37

825
6.5
827
86.8
68.9
8.8

205
3.2
208
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https://fingertips.phe.org.uk/profile/public-health-outcomes-framework
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Tel ford and Wreki

Indicator

B01b - Children in absolute low income families (under 16s)

B01b - Children in relative low income families (under 16s) ([Tl

B02a - School readiness: percentage of children achieving a goed level of
development at the end of Reception

B02a - School readiness: percentage of children with free school meal status
achieving a good level of development at the end of Reception

B02b - School readiness: percentage of children achieving the expected level in
the phonics screening check in Year 1

B02b - School readiness: percentage of children with free school meal status
achieving the expected level in the phonics screening check in Year 1

B02c - School readiness: percentage of children achieving at least the expected
level in communicatien and language skills at the end of Reception

B02d - School readiness: percentage of children achieving at least the expected
level of development in communication and language and literacy skills at the end
of Reception

B03 - Pupil absence

B04 - First time entrants to the youth justice system [ty

B05 - 16 to 17 year olds not in education, employment or training (NEET) or whose
activity is not known

B06a - Adults with a learning disability who live in their own home or with their
family

B06b - Adults in contact with secondary mental health services who live in stable
and appropriate accommodation

BO7 - People in prison who have a mental illness or a significant mental illness
B0&d - Percentage of people in employment

B09a - Sickness absence: the percentage of employees who had at least one day
off in the previous week

B09b - Sickness absence: the percentage of working days lost due to sickness
absence

B10 - Killed and seriously injured casualties on England’s roads
B11 - Domestic abuse related incidents and crimes

B12a - Violent crime - hospital admissions for violence (including sexual violence)
B12b - Viclent crime - violence offences per 1,000 population

B12c - Violent crime - sexual offences per 1,000 population ([ L rc]

of offenders who reoffend

B13b - Reoffending levels: average number of reoffences per reoffender
B13c - First time offenders

B13a - Reoffending lavels: per

B14a - The rate of complaints about noise

B14b - The percentage of the population exposed to road, rail and air transport
noise of 65dB(A) or more, during the daytime

B14c - The per ge of the populati posed to road, rail and air transport
noise of 55 dB(A) or more during the night-time

B15a - Homelessness: households owed a duty under the Homelessness
Reduction Act

B15c - Homelessness: households in temporary accommedation

B16 - Utilisation of outdoor space for exercise or health reasons

B17 - Fuel poverty (low income, low energy efficiency methodology)
B18a - Social Isolation: percentage of adult social care users who have as much
social contact as they would like (18+ yrs)

B18b - Social Isolation: percentage of adult carers who have as much social
contact as they would like (18+ yrs)

B19 - Loneliness: Percentage of adults who feel lonely often or always

1.01i - Children in low income families (all dependent children under 20)

n

Period

2023124
202324

2023124
2023124
202324
202324

2023124

2023124

202324
2024

2023124
2023124

202021

201819
2024/25

2021-23

2021-23

2024
202324

2021722 -
23024

2024725
2024125
2022123
2022123
2022
2023124

2021
2021

202324

202324

Mar 2015 -
Feb 2016

2023
2023124

2023124

2022423 -
2324

2016

P

Tel & Wrek
Recent Count
Trend

t 8,744
] 10,359
- 252
- 1,839
- 444
- 1,754
- 1,572
- 659,687
4

4 187
- 451
- 80,600
- 43
- 120
-y

- 645
- 191
- 1,185
4 263
- 757
- 1,920
- 4,620
+ 1,364
- 69
- 11.320
- 800
- 45
: ) 7.940

r of

48

Value
22.9%
271%
69.0%
556%
80.4%
T1.4%

78.8%

70.6%

6.7%

4.0%
82.8%

59.0%

T2.7%
1.7%
0.9%

453
238"

210

39
34
20.1%
6.20
161
39

1.1%
2B8%"
181
09
145%
14.6%
435%
25.0%
6.4%
20.0%

e

Publ i c

West England
Midlands
Value Value
255% 19.1%
29.2% 221%
66.2% 67.7%
539% 515%
79.8% 80.2%
70.6% 68.1%
77.3% 79.3%
67.5% 69.2%
73% 71%
1408 1377
6.1% 54%
77.2% 81.6%
48.0% 58.0%
- 7.35%
73.9% 75.7%
20% 22%
12%  12%
71.8* 898"
309 271
406 342
337 34
32 31
233% 26.2%
398 404
142 166
38* 59
32%* 43%
72%* 84%
126 134
29 4.6
17.7% 17.9%
16.7% 11.4%
46.2% 45.6%
322% 30.0%
73% 7.0%
202% 17.0%

Worst/ Lowest

40.2%

44.2%

59.6%

29.4%

74.0%

54.5%

70.3%

60.7%
8.6%
3161
22.0%
48.8%

5.0%

61.0%
45%
27%

5273
89

1705

145
14
15.1%
263
T4
68.1

19.0%
27.8%
306
519
51%
21.3%
33.9%
15.4%
12.7%
325%

Heal t h

England

Range Best/ Highest
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|| @]
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Lo}
mmo
[ ol |
[ 9
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Insufficient number of values for s spine chart
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0.9%

15%
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3%

42%
6.3%
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Tel ford and Wreki

Indicator

C01 - Total prescribed LARC excluding injections rate / 1,000

C02a - Under 18s conception rate

C02b - Under 16s conception rate

C03a - Obesity in early pregnancy A

C03c - Smoking in early pregnancy A

C04 - Low birth weight of term babies

C05a - Baby's first feed breastmilk A

CO5b - Breastfeeding prevalence at 6 to 8 weeks ([(Led

C06 - Smoking status at time of delivary ([(TEEred

CO7 - Proportion of Mew Birth Visits (NBVs) completed within 14 days

C08a - Child development: percentage of children achieving a good level of
development at 2 to 2 and a half years (CE2EEE)

C08b - Child development: percentage of children achieving the expected level in
communication skills at 2 to 2 and a half years

C08c - Child development: percentage of children achieving the expected level in
personal social skills at 2 to 2 and a half years

C09a - Reception prevalence of overweight (including obesity) (4-5 yrs) (e
C09b - Year 6 prevalence of overweight (including obesity) (10-11 yrs)
C10 - Percentage of physically active children and young people

C11a - Hospital admissions caused by unintentional and deliberate injuries in
children (aged 0 to 14 years)

C11a - Hospital admissions caused by unintentional and deliberate injuries in
children (aged 0 to 4 years)

C11b - Hospital admissions caused by unintentional and deliberate injuries in young

people (aged 15 to 24 years)

C12 - Percentage of looked after children whose emotional wellbeing is a cause for

concem
C14b - Emergency Hospital Admissions for Intentional Self-Harm

C15 - Percentage of adults meeting the '5-a-day’ fruit and vegetable consumption
recommendations (new method

C15 - Proportion of the population mesting the recommended '5 a day’ on a ‘usual
day’ (adults) (old method)

C16 - Overweight (including obesity) prevalence in adults, {using adjusted self-
reported height and weight) (18+ yrs)

C17a - Percentage of physically active adults

C17b - Percentage of physically inactive adults

C18 - Smoking Prevalence in adults (aged 18 and over) - current smokers (APS)
New data

C19a - Successful completion of drug treatment: opiate users
C19b - Successful completion of drug treatment: non opiate users
C19¢ - Successful completion of alcohol treatment

C19d - Deaths from drug misuse

C20 - Adults with substance misuse treatment need who successfully engage in
community based structured treatment following release from prison

C21 - Admission episoedes for alcohol-related conditions (Narrow) (Persons)

C21 - Admission episodes for alcohol-related conditions (Narrow) (Male)

C21 - Admission episedes for alcohel-related conditions (Narrow) (Female)

C22 - Estimated diabetes diagnesis rate

C23 - Percentage of cancers diagnosed at stages 1 and 2

C24a - Cancer screening coverage: breast cancer

C24b - Cancer screening coverage: cervical cancer (aged 25 to 49 years old)
C24c - Cancer screening coverage: cervical cancer (aged 50 to 64 years old)
C24d - Cancer screening coverage: bowel cancer

C24e - Abdominal Aortic Aneurysm Screening Coverage

C24m - Newborn Hearing Screening: Coverage

C24n - Newbomn and Infant Physical Examination Screening Coverage

C26a - Cumulative percentage of the eligible population aged 40 to 74 offered an
NHS Health Check

C26b - Cumulative percentage of the eligible population aged 40 to 74 offered an
NHS Health Check who received an NHS Health Check

C26c - Cumulative percentage of the eligible population aged 40 to 74 who received

an NHS Health check

C27 - Percentage reporting a long-term Musculoskeletal (MSK) problem
(C28a - Self reported wellbeing: people with a low satisfaction score

C28b - Self reported wellbeing: people with a low worthwhile score

C28c - Self reported wellbeing: people with a low happiness score

(C28d - Self reported wellbeing: people with a high anxiety score

C29 - Emergency hospital admissions due to falls in people aged 65 and over
C29 - Emergency hospital admissions due to falls in people aged 65 to 79
29 - Emergency hospital admissions due to falls in people aged 80 plus

n

Period

2023
2022
2022
202324
202324
2024
202324
2024125
2024/25
2024/25

2024/25
2024/25

2024/25

2024/25
2024/25
202324

202324
202324
202324

2023724
202324
202324

2019720

202324

202324
202324

2024

2023124

2023724

2023724
2021-23

2024/25

202324
202324
202324
2018
2022
2024
2024
2024
2024
202324
2023124
2023124
2020121 -
24125
2020121 -
24125
2020121 -
24125

2023
2022/23
2022123
2022123
2022123
2023124
2023124
2023724

Prof

Tel & Wrek

Recent Count Value

Trend
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1.745
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17

375
49
1.445
882
130
1,749

979
1,156

1.230

535
&bh

35
130
180

76
185

37
7
137
30

63

1,052
669
383

37
15,815
23,844
13,521
21,702

919

1.895
1,822

20,998
9,985

9,985

455
185
270

49

473
15.8
48"
21.2%
2.7%
79.8%
1%
90.5%

64.3%
76.0%

80.8%

25 3%
37.4%
50.8%

880
1218
804

430%
96.0
31.0%

51.1%

69.4%

66.4%
23.6%

6.8%

8.1%
46.1%
50.9%

55

T41%

573

756

406
85 6%
53.8%
72.3%
69.6%
T47%
712%
86.0%
99.6%
95 5%

39.3%
47.6%

18.7%

25 8%
59%
3.3%
6.8%

19.5%
1,39

722
3347

e Public
West England
Midlands
Value Value  Worst/ Lowest
367 435 10.3
15.9 13.9 344
25 22 72
287% 262% -
13.0% 136% -

32%  3.0% 5.2%
69.7% T71.9% 41.3%

® 55.6%° -

62% 8.1% 13.2%
82.1% 85.2%* 9.7%
78.0% 81.4%* 60.3%
86.2% 87.6%" 68.0%
90.4% 91.8%" 73.4%
24.4% 235% 32.4%
38.9% 36.2% 45.6%
471% 47.8% 345%

732 727 149.0
927 932 2522
894 886 253.0
400% 41.0% 61.0%

1078 1170 3425
287%  31.3% 18.8%
52.6% 55.4% 41.4%
67.1% 64.5% T7.2%
64.1% 67.4% 48.9%
249% 220% 36.6%
1.3% 10.4% 20.8%

47% 5B1% 1.6%
291% 29.5% 16.1%
34.3% 342% 16.8%

56 55 205
524% 57.1% 0.0%
607 504 890
810 686 1,190
422 340 654
86.3% T78.0% 54.3%
56.2% 56.8%
69.1%* 69.9%*
65.2%* 66.1%* 43.4%
73.7%* 74.3%* 55.3%
70.2%* 71.8%* 52.4%
81.9%* 81.9%* 61.2%
99.2%* 99.0%" 92.2%
96.8% 96.1%" 86.6%
77.6% T76.0% 4.3%
353% 389% 15.4%
274% 296% 1.6%
20.5% 18.4% 28.4%

52% b56% 12.5%

42% 44% 9.8%

85% B89% 17.1%
229% 233% 33.8%
1998 1984 331

973 955 1,806

4969 4,969 8322

Heal t h
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Tel ford and Wrekin Profile PublHecalHeha lPtrho tQucttci

Tel & Wrek West England England
i . Midlands
Indicator Period Recent Count Value Value Value  Worst/ Lowest Range Best/ Highest
Trend

D01 - Air pollution: estimated fraction of mortality attributable to particulate air pollution 2023~ — - 43%  51% 52% 3.4% ol | %
D02a - Chlamydia detection rate per 100,000 aged 15 to 24 years (Female) 2024 - 210 1911 1290 1589 606 | | @)
D02a - Chlamydia detection rate per 100,000 aged 15 to 24 years (Male) 2024 - 90 789 614 837 349 u
D02a - Chlamydia detection rate per 100,000 aged 15 to 24 years (Persons) 2024 - 301 1344 974 1,250 564 D
?géta&glew STI diagnoses (excluding chlamydia aged 24 years and under) per 2024 + 620 123 330 482 2,903 D 180
D03a - Population vaccination coverage BCG: areas offering universal BCG only 2021722 - 260 - * - - - -
DO03b - Population vaccination coverage: Hepatitis B (1 year old) 202425 - - * 96.0% 936%* - Insufficient number cf values fora spine chart
D03c - Population vaccination coverage: Dtap IPV Hib HepB (1 year old) ({aboe) 2024725 = 1829 936% 91.1% 91.3%* 61.5% D 97.2%
D03d - Population vaccination coverage: MenB (1 year) (TS 202425 # 1817 93.0% 90.6% 91.0%" 61.3% D 97.2%
D03e - Population vaccination coverage: Rotavirus (Rota) (1 year) 2024125 = 1782 912% 885% 88.8%" 56.9% D 96.3%
DO03f - Population vaccination coverage: PCV 2024/25 - 1,858 95.1% 92.8% 93.1%* 67.1% D 98.0%
D03g - Population vaccination coverage: Hepatitis B (2 years old) ((EFED) 2024/25 - - * 922% 89.3%* - Inzufficient number of values for & spine chart
DO3h - Population vaccination coverage: Dtap IPV Hib HepB (2 years old) 2024125 § 1992 945% 926% 925%* 67.9% D 100%
DO03i - Population vaccination coverage: MenB booster (2 years) 202425 = 1896 89.9% 86.9% 87.3%" 58.0% n 95.9%
D03j - Population vaccination coverage: MMR for one dose (2 years old) 202425 = 1922 912% BB6% BB.9%* 65.3% m 96.3%
D03k - Population vaccination coverage: PCV booster [y 202425 = 1904 90.3% 87.7% 88.0%" 61.9% m 96.2%
D031 - Population vaccination coverage: Flu (2 to 3 years old) 202425 § 1661 38.0% 36.9%" 426%* 226% |
Dopulatlon vaccination coverage: Hib and MenC booster (2 years old) 202425 = 1912 907% 88.2% B88.6%" 60.8% m 96.3%
D04a - Population vaccination coverage: DTaP and IPV booster (5 years) 2024125 = 2022 86.4% 82.0% 81.3%" 44.0% | 93.7%
D04b - Population vaccination coverage: MMR for one dose (5 years old) ([[EFfE® 2024125 = 2204 942% 91.9% 91.8%* 76.1% o] 97.9%
D04c - Population vaccination coverage: MMR for two doses (5 years old) 2024/25 - 2,055 87.9% 83.6% B83.7%" 56.3% m 94.2%
D044 - Population vaccination coverage: Flu (primary school aged children) . 4 sl i 1

2024 § 7743 455% 493%% 545% 271% ® | L6%
D04e - Population vaccination coverage: HPV vaccination coverage for one dose (12 to 202324 = 960 T06% T08% T2.9% 2299 u 8929
13 year old) (Female)
D04e - Population vaccination coverage: HPV vaccination coverage for one dose (12 to ol - - . 5
13 year old) (Male) 202324 = 925 655% 66.0% 67.7% 27.4% @ | 85.2%
D04f - Population vaccination coverage: HPV vaccination coverage for two doses (13 1o 0223 § 742 B16% 629% 62.9% 0.0% u 907%
14 years old) (Female)
D04f - Population vaccination coverage: HPV vaccination coverage for two doses (13 1o _ e o N a “
14 years old) (Male) 2022123 725 507% 57.0% 56.1% 0.0% o 87.4%
D04g - Population vaccination coverage: Meningococcal ACWY conjugate vaccine o o . a .
(MenACWY) (14 t0 15 yaars) 202324 & 1504 569% T719% 73.0% 31.9% o m §7.7%
DOS - Population vaccination coverage: Flu (at risk individuals) 2024725 4 12545 385% 38.5% 40.0%" 24.1% o 16%
D0Ba - Population vaccination coverage: Flu (aged 65 and over) 2024125 § 26515 729% 735%* 749%* 533% - 833%
DO6b - Population vaccination coverage: PPV 2024125~ 25513 704% 735% T73.6% 53.8% - 80.9%
DO6c - Population vaccination coverage: Shingles vaccination coverage (71years) 202223 & 641 357% 459% 48.3% 26.3% e B 42%
DO7 - HIV late diagnosis 2"2242 - 6 545% 472% 433% 80.0% e | |
D08a - Proportion of drug sensitive TB notifications who had completed a full course of - o o a 5
treatment by 12 months 2023 = 7 700% 844% 84.4% 40.0% o] | 100%

. 2022 -

D08b - TB incidence (three y=ar average) 2 - 4 59 100 85 421 [ e] 07
E‘lg: - NHS organisations with a board approved sustainable development management 201516 = 3 60.0% 558% 66.2% 25.0% _ %
D10 - Adjusted antibiotic prescribing in primary care by the NHS 2024 t 98818 0.86 092 085 114 -

50



Tel ford and Wrekin

Premature Mort al

Indicator

E01 - Infant mortality rate
E02 - Percentage of 5 year olds with experience of visually obvious dental
decay
E03 - Under 75 mortality rate from causes considered preventable (1 year
range)
E03 - Under 75 mortality rate from causes considered preventable (3 year
range)
E04a - Under 75 mortality rate from cardiovascular disease (1 year range)
New data
E04a - Under 75 mortality rate from cardiovascular disease (3 year range)
E04b - Under 75 mertality rate from cardiovascular disease considered
preventable
E05a - Under 75 mortality rate from cancer (1 year range)
E05a - Under 75 mortality rate from cancer (3 year range)
E05b - Under 75 mortality rate from cancer considered preventable
E06a - Under 75 mortality rate from liver disease (1 year range) (L)
E06a - Under 75 mortality rate from liver disease (3 year range) (L)
E06Eb - Under 75 mortality rate from liver disease considered preventable
E07a - Under 75 mortality rate from respiratory disease (1 year range)
New data
E07a - Under 75 mortality rate from respiratory disease (3 year range)
Mew dat
E07b - Under 75 mortality rate from respiratory disease considered preventable
New data
E08 - Mortality rate from a range of specified communicable diseases,
including influenza
E09a - Premature mortality in adults with severe mental illness (SMI)
E08b - Excess under 75 mortality rate in adults with severe mental illness (SMI)

E10 - Suicide rate

E11 - Emergency readmissions within 30 days of discharge from hospital

-

E12a - Preventable sight loss: age related macular degeneration (AMD)
E12b - Preventable sight loss: glaucoma

E12c - Preventable sight loss: diabetic eye disease

E12d - Preventable sight loss: sight loss certifications

E13 - Hip fractures in people aged 65 and over

E13 - Hip fractures in people aged 65to 79

E13 - Hip fractures in people aged 80 and over

E14 - Winter mortality index

E14 - Winter mortality index (age 85 plus)
E15 - Estimated dementia diagnosis rate (aged 65 and older) ([T

Pty

Period

2022 -24
2023124

2024
2022 -24
2024
2022 -24

2022 -24

2024
2022 -24
2022 -24

2024
2022 -24

2022 -24
2024
2022 -24
2022 -24

2022 -24

2021-23
2021-23
2022 -24
2023124
2023124
2023124
2023124
2023124
2023124
2023124
2023124

Aug 2021 - Jul
2022

Aug 2021 - Jul
2022

2025

Profile Public
Tel & Wrek West England
Midlands
Recent Count Value Value Value Worst
Trend
- 42 72 6.1 42 87
- 27.0% 219% 224% 43.4%
4 258 1550 157.2 14638 2833
- 820 1664 1616 1512 305.6
- 116 69.8 830 743 1389
- 405 826 846 765 136.1
- 152 309 339 30.2 544
- 21 1272 1217 1798 169.0
- 658 1334 1255 1203 170.4
- 276 565 503 486 86.4
- 34 203 233 201 439
- 105 214 237 211 434
- 93 19.0 214 189 3838
- 65 392 376 327 76.6
- 183 370 364 324 779
- 10 223 212 19.3 492
- 81 15.8 16.5 15.2 293
- 450 1164 1151 1108 2325
- 350.5% 328.5% 383.7% 644.7%
- - 1.0 10.5 10.9 20.2
- 3230 147% 152% 14.8% 20.6%
- 35 1145 1085° 1051 2272
- 18 188 157 143 319
- 6 3T 29% 30 127
- 78 406 454 435 925
- 175 542 581 547 849
- 55 2150 2591 2378 375.0
- 120 1489 1513 1444 2,224
10 08%  88% 81% 30.1%
0 08% 124% 11.3% 49.3%
- 1388 632 636 656 524

51

He al

England

Range

§E s glescioanREn B E A BEGRERB B N EE i

O o

t h

12
11.4%

827

893

338

157

6.2
316
299
108
101

85

123

145

i3

8.5

552
o
46
10.8%
366
40
11
9.1
362
1404
916

-6.8%

-11.3%
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5. Pharmaceuti cPalov$eri winc es
5. 1Phar macesartvMiomds vi ew
Phar maceuticdkl $erdi amde Wmrekvinded by the follc
f Community pharmacy contractors, including
1 Di spensing appliance contractors
7 Di spenioicp@acti ces
The NHS Pharmaceuti cal Services and Local Pha
Regul ations) also provides the | egal framewor |
phar maceutical providers can provide. Althougl
of vsiecres for their patients, for the purpose o
services are considered within the regulation
There are three |l evels of pharmaceutical serv
1 Essentialiseevvicessall pharmacies are requi

1T Advanced Tisaerrvaincgeges of services that phar maci

providing Secretary of State Directions ar.

1 Enhanced isseerrvviicceess t hat can be commi ssioned
Tel ford and Wrekin | CB

Phar macies can also provide | ocally commissi o

| ocal commi ssioners such as Shropshire Counci |

As Novweb e2r025, t B7eprhea ranraec
Commu rpihtayr macy .ser vi ces

Community Pharmacy Cont

Communi ty
phar maci es
may own many

phar macy cont
or | arge mul
hundreds o

At t he
Tel f ord

t i menge ftthp o bearhe
and Wrekin.
Di spensing

appliance co

contractors
stoma bags,

Appliance
dressings,

c

There is 1
Hort onwood.

di spensing a
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Di spensing Doctors

Di spensing doctors are GP practices who are al
prescription famlny wnddiini ttehepat isanmtgertiltest ar e
1.6km radius ephaam@Bsgmmanetgnly all owed to bec:t
practices in specific circumstances.

As Nodvembert ROrde disspensing doctor praatice | oc
Wel lington Road Surgery in Newport

Phar mapeesl00, 000 resident population

As Nodvembert Rew2zee, 17. 9 community pharmacies per
compares with 19.5 for Engl and.

When combined with dispensing practices the r;
100,000 popul ation compared to 21.0 per 100, O

For Telford and Wrekin this is a3, revtheatit drerfr

19.9 pharmacies per population. The popul ati ol
the national average rate in the last 10 year.
same | evel over the next 1O0xiysetarnsg, pthhaerrmeafcoyr es e
l i kely to increase.

5.2 o0ocation of pharmaceuti cal service pi

Ma@Bshows theotb@&@pBiaomaceuti cadens®hei berpughi

The community pharmacies are | ocated around |
and GP surgeries in urban areas in the centre
in the North East. There are no communpi bhbgwehnal
the one dispensing practice in Newport increa:
Wr eki n.
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Ma@:Phar maceutical service providers in Telfor

Pave Lane

Lilleshall
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MaphTel ford and Wrekin Community Pharmacies an

Hinstock High Offley Ellenhall
3 Woodseaves
Child's Ercall
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Wroxeter Nev\Vorks e I Smaller rural: Nearer to a major town or city
) B smaller rural: Further from a major town or city
n
Data
Eaton Constantine =
ONS 2021 rural/urban classification
Coundarbour Leighton ons.gov.uk/../202 1ruralurbanclassification
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Ryton ox Oaken
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© Crown copyright and database rights 2024 Ordnance Survey 100016969 | parallel | Mapbox | OpenStreetMap contributors

Tel ford and Wrekin ha65a2 peppl atpene sgeghlaa ree kiod
significant variation across the 115 | ower | a
ranging from 42 to 9,676 people per square kil

Popul ation density in the rural nomt ht hef utrtea nl
areas, radag9ipgoprueamgedn®mt 89 t he north west to 4
sgarkemet oa t isekiou s oAl Newpomuni tgrephhomatedsi

LSOAs with a popul ati ompederd i tpyergrsegqaitagre tkhdrmm
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Map: Telford and Wrekin Community Phar maci
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© Crown copyright and database rights 2024 Ordnance Survey 100016969 | parallel | Mapbox | OpenStreetMap contributors

Despite the | ack of pharmacyhprowempaon natuhe
Wr eki n mevainrst uwalalty al | househol dsa6wi raidm itslae

community Sphar macy

es

SThe number of properabemi hdhfatsmra pnloasemiamapiné @ wielwma b e

30 (October 2025) .
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Ma®: Tel faomrd Wr eki n Commun|ty Phar macies and di
Hinstock /\) ~ HighOffiey Ellenhall
. i

onglane)
Lon, «‘."

cham
New Works)
NEW VOIS : mﬂﬂ
s | : Little Wenlock -
Coundarbour
Upper Cound

© Crown copyright and database rights 2024 Ordnance Survey 100016969 | parallel | Mapbox | OpenStreetMap contributors
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5. 0peni ngand mescess

Phar macy opeamiengahhaurosf phar macies6 Terms of S
phar maceutical services.

Most pharmaci et Omwotr eo gem tfrincitsu ail n chlowdress Di st e
Premises (DSP) pharmaci es) .

Some pharmacies mustitO0O@pewnr detc wertema d2thaolurhour s
phar macies for those that have opened under t |
entry test).

Al | phar maci es mays uopppel ne nieonrt aardyd i htoi uornsa. |

Phar macies are not required to open (to provi i
Bank holidays but some may be directed by the
hour s.

Extended Hour s

Foll owing the change’st hteor  eagrud and olnsn g enr 2a0my3 6
phar macies within Telford and Wrekin. There ar
extended hours with a miini mum of 72 opening h

T Asda Phar macy( ©Qeomtnri amlgtMeor t h [ ocality)

T Asda PharmacyC#Mat i als|l 8@uth | ocality)

1 Donnington (Eeat matcy North [ ocality)

T High Street Phé&adNmath BHewpotobcality)

T Wellington( ®hrmatrmalcyNorth [ ocality)

T Tesco Insto(€eRhamamadNyrth | ocality)
The following tabléeéhehewsl|l aesutmmady | atest ope
community pharmacies by Il ocality.
A detailed Iist of opening vwaimesblferidn nap wve rdi i

‘https:/ /] www. € einegandl/. apUdsal drmklc-eh ar macawdlioepallar maceuti cal
serv-amensadmeengul 2101281 s
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https://www.england.nhs.uk/long-read/guidance-on-the-nhs-pharmaceutical-and-local-pharmaceutical-services-amendment-regulations-2023/
https://www.england.nhs.uk/long-read/guidance-on-the-nhs-pharmaceutical-and-local-pharmaceutical-services-amendment-regulations-2023/

Summary of earliest and latest opening times by locality

Locality Weekdays Saturdays Sundays

Central North 08:00-21:00 08:00-21:00 09:00-20:00

Central South 08:30-21:00 08:30-21:00 10:00-16:30

North East 08:30-21:00 08:30-21:00 09:00-19:00

West 09:00-18:00 - -

Wel lington Road Surgery (Newport) dispensing |
eligible patients registered at the practice.
opening hours. No weekend dispensingsprovi si ol
81% of households in the borough have access

thannahieonal
travebytomea

aveéhagent(ivri7é)y of Telford and Wre
commanmagy that | swopeépdphmel weiebkd:

the urban areas of the bor wmdgha wihbayrinmmacBby mi nut
Map Te:l ford and Wrekin Community Phar macies an
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Using public transport virtuallyw @hlarmaciydemt
weekdays within 60 minutes.

Ma@B: Telford and Wrekin Community Pharmaci es &
transport weekday mornings

Hinstock High Offley Ellenhall
Child's Ercall
Stanton upon mbrook
Hine Heath Ranton
Eaton upon Tem 11 Norbury
Edgebolton Sutton
Shawbury o, Forton Gnosall
b - Edpmﬂdumh : Haugh
Tibberton ! )
e SR
T PG, ...

W SN Moreton

,f‘ , ~ Kynnersley /i

/ S
o — Pmtonupon
L20e L anes the Weald Moors

A v Y
<2 # :
0 7> Public transport ton

Upton Magna
|To sites V||Weekdaymommg v
Pha:!7( p N pe—
(@O (@ () &) minues
cham BETOPS WooT—
Wroxeter ey
L OnZH
" Little Wenlock R (m See il
Eaton Constantine N
™ . O
Coundarbour Leighton ) A 'Aqueduct) .
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Cressage (P i Albrighton
G Kingswood
- Ryton Oaken
Harley ~ Homer BROgELEY Sutton Maddock Beckbury

© Crown copyright and database rights 2024 Ordnance Survey 100016969 | parallel | Mapbox | OpenStreetMap contributors
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Phanmaciop®e weekdavyenisng

There are 7t paibe mapge e weeenkidnagysn. Ce n t2r aln Noerntthr a
Souahti in NootheEiasg availAlbli lgaryt sunafi It Rel :ODr.
20mi nutes travel time by car of a community ph

Ma@®: Pharmacies open weekday evenings
Pharmacy Type ® Community Pharmacy

Pave Lane
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Ma d OAv er argaev etl btyi mteasr phar maci es open weekday

Hinstock High Offley Ellenhall
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Shawbury N : [ S : wynd
: ; : ) E | Marsh . Haugh
Church Eaton
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Phar maci eSa touwrednay

The2@ community pharmacies opeWr ekl 25aitnu rQeanytsr ai
Nortdh,in Central SoutAl aBnpdgaBt s$noNorhé Easbugh
minutes travel time by car of a community pha

Mapdl: Pharmacies open Saturdays
Pharmacy Type ® Community Pharmacy

3 ..",» 4
Forton

Edomond
Edgmond,

H_gif :

Pave Lane

Lilleshall /'

W o . A / SORET Y R P
bury /' Sheriffhal
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Ma d2: Av er argaev etl btyi mteasr phar maci es open Saturdays

Hinstock High Offley Ellenhall
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Stanton upon
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Phar macies open Ssaturday evening

6phar macies have opening hduirs ©entSradlurMaryt fe,v e
South and 1 pmoWiodithhg EasvteAlalgepant $ 1 oR1t®&®.bor
20 minutes travel time by car of a community

Ma@d3: Phar maci es o@weaniSmgaurday
Pharmacy Type @ Community Pharmacy

Pave Lane

Lileshall /3

Now WE e
New Works
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Mapd4: Average travel times by carvteoimlgar maci e
Hinstock High Offley Ellenhall
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Ryton

Horer “ suttonMaddock  Beckbu
Harley BROSELEY 2
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Phar macies open Sunday

There are 8 community pharmaci es iiSunTdlyfiord ar
Central North, 2 in CentAll Pautés ainhdt Aei mo No!
minutes travel time by car of a community pha

Ma@d5: Phar macies open Sundays
Pharmacy Type ® Community Pharmacy

\ Forton

\OOr ,L
" Newport

Pave Lane

Lilleshall /3

NI e s AAL ko
New Works
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Mad6: Average travel times by car to pharmaci e
Hinstock High Offley Ellenhall
Woodseaves

Ranton
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Phar macies open Sunday evening

Ther e2 accemmuni ty tphhaar macei eospen on Sunday eveni |
Cematl Namd hprovide avaiAlabipairttys uonft iTlel Z0:r0d0 .a nd
30 minutes travel time by car of a community

Map@d7: Pharmacies epeni 8gseday
Pharmacy Type ©® Community Pharmacy
- '

Pave Lane

N W arice
INEW VYOI KS
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Map@d8: Average travel times by caervetnoi npghsar maci e
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5. 4P harmaceutical Coverag®wr ©Oluibasuwdreldea ro fe sT e
Tel ford and Wrekin is neighboured | argely by ¢
Staffordshire to the east. Phar macies in thes:
Wrekin residents. To identify those phab unfafce red
was drawn around prnoviTdpehrsasr iemhfee steiafvit dach 86 ar e wi t
kil ometres of Telford and Wrekin. These are al

Heal th and Well being Board and noacpat2i osrhso wisn t h
Shropshire:

15 community pharmacies (3 in Shrewsbury, 1
T2 di spensi ng idShcat whru rpyr aMetd iccea | Practice

Of the 5 community phar macibas, oallly arescop®maoc
Shrewsbury is open on weekday evenings and Su

Mad9: Pharmacies within 5km of Telford and Wre

Pharmacy Type ® Community Pharmacy = Dispensing Practice

Rosehill
Wem Offleyhay Yarlet

/estoncommon
Knightley
Stafford
Hyde Lea
Grafton Albrighton |
Long Lane
Penkridge
i Shrewsbury
a [ AS |
Hanwood Bayston
Hill [t Shifnal
= Coundarb:
oundarbour,
Longden | M54 |
Common Codsall
Broseley
Smethcott
dia gy Linley Wolverhamptot
Brook
. Bil
I® Microsoft Azure [ A4 £2025 TomTom 22025 OSM Feadback

5. Changemshdaronmrco/vi si on

During the consultation perDomnrninmogtidn cRh aroma avy
cease to provide phar maceutHoowelvesrer viitcdss damt3e
Parade Pharebhoigatve |t he current Donnington Phart
suppl ementary hours to match the existing Don
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Thichange ewiulclheutmbher of @dbm@muaiici gtshe thaot_3muwgh he
ravé pharpreddiOe 00 popufFéedoimonid7t @

Threevi |l B bess of 47.5 hours of pharmaceutical |
Central. HONwervt®hu)nday eveniof phavmsideéeset ai ned

5. 6PNA PastSiue vmaepyi ni ons on phar macy provi s

Around half or respondent(s4 9than dti hcea t RMIA tphaatti e nhte:
phar macrytthory heal twh tthesas s 26 % Vv3i smiotnitrhgs .ever y

19%ai d that they visit -aAephahmaietgls md@%hil ydif oa
they vis3tmewdehd.s2ai d that they nevédireavitdhi t a
reasons.

PattesuQRew Ho3w often do you visit a pharmacy?

49%

37%

26%

19% 19%
11% ) 8%
5% ., L s 5%
1% 1% 1% 3% 0 1% 1%
Daily Two or Weekly Fortnightly Monthly Every 2-3 6 monthly  Yearly Never
more times months
weekly
m For health reasons For any other reason

Three quarters of respondents (76%) said that
bet ween 9am and 6pmsanmdwédladano®r ma2 %t i me for
services was between 6pm and 11pm on weekday ¢

Patient surAMeywh@4 ti me of day do you normally

Weekdays 6pm-11pm - 12%
Saturday - 7%

Weekdays 6am-9am . 4%

Sunday I 1%
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When awhkeatd ot her times they would fiimdrietasnmas:t
weekend provision and | ater weekday evenings
number of respondents.

Patient survey Q5: Other than normal opening |
find it most wuseful to visit a pharmacy?

sunday 10am-zom Y s

saturday 1pm-som [ c%

Saturday 9am-1pm 42%

Weekdays 6pm-11pm 41%

Saturday 6pm-11pm 26%

Sunday after 4pm

22%

Sunday before 10am 11%

OgI
S

Weekdays 6am-9am

Mostspromdent s indicated that tnheeayr owshre reea stihleyy fv
(81,%)open whgnwlf®eded at( 1Wé&biichtaprewe a K sMde
Fewestonrdeesnpt sadrdédé«d t hat they could easily fin
evening.

Patient 6urhega® easily find a pharmacyée

81%
71% 70%

54%
37%
29%
23% 22%

0 20%
18% 15% 17%

11% I 10% I

5%

Open when needed Near where | wantit Open in the evening  Open at weekends Open at lunchtime
(i.e after 6pm)

m strongly agree/agree neither agree nor disagree = disagree/strongly disagree



Rec

essment of Pharmacy opening times and
There Iis good pharmacy provision acro:
borough within 20 mins average travel
during the day and evenings on weekda"
day.

The majority of the population are widt
community pharmacy on weekdaysThanwrde 3 asi
good access to pharmacies from all pal
weekdays

Al t hough there are only 2 pharmaci es
| ocati on means that they can be reachi

mi nut es.

the West | ocality the dispensing pl
rgeopening ti mes.

n —
= 3

te being the most denselheyrgpop@muleat
aicni eeshe thomrdodugthh of Tel fohadt Tawm
g or .MNei tSuemdaggrse t here any pharrtr
i's part ofofTfeérf oegvdemindg Wore kS u
e pharmacies that are otpiesn i
y an area of comovenrerr sdiiwe i
part of Tel fordthae ds Vme kfi sre s p lvia ¢
agaceagmer gency hospital services t
| ance.

D+ T >OC DT U
3050 "0<TO

ommendati ons

There iIis noi geapti of itenkeedPNA, currently
document, which could only be met by |
need.

Di spensing provisiandremaenrpeatequabec
PNAgi ven the pace of pr opjreecdtiecdt epdo .piunl att

Suppl eangntst atmame rbtes r eq weivreed iort hewunmgle
of prowpaerirmgorhosuarsvi ces provided.
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contract 6. These nine
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ng appliances
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ng

and electronic repeat di s

ng

of unwanted medicines
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(promotion of healthy |ifesty

I ng
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also clinical governance requiremen’

Me d i

rge Medi
Phar macy

cines Servi
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c e
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actor s
ounceme|
al Car e

ce, whi ch
agreement ,
of State for

all phar macy contr
with a for mal ann
Heal th and Soci

2021, NHS Trusts were abl e
around prescribed medicines fo
e has beEmgl deditcifnes PDyf &NtHYS | mpr ov e
to be a significant contributor to

eadmi ssions to hospital Di scharge -
oi dabl e mmeadhidc aNtl iCoEn Gue ldeetl e dn elart inch a1 d
i ne related communi catpaotnsmeoywset € mo s |
etting to another, and that a medi ci
tients discharged from a hospital o
d happen within as wsehdwmft dats chBa% geef
ribed at | east one medication after
meeftaocses oirndtecerguactti waltyh iexi sti ng me
as shown that people over 65 are | e:
help with their medication after di:

February
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patients who see their community pharmacist a°
to be readmitted and will experience a shorte!

6. 2Di spensing appliances

Phar maci sts may choose to regularly dispense,
infrequently, or they may have taken a deci si
owner choosing to dispense appliancesimavdédeto
NHS Community Pharmacy Contractual Framewor k.

There appliance imonmtel dotr d Bannald Wrre ki mr.d¢ého ewo o d

supports patients with a complete range of i n
therapy and medi cal desx i ¢her es eirsv ige ersas/tiaicoer apla o d u
t her @dfiesrpemsescri ptions for other areas rather

6. 3Di spensing Medicines

The NHS Community Phar macysetosntouatc ttuhae skFerravimecnweo
di spensing mediecismeppl s of medicines and appli

together with information and advice, to enab
carers, and maintenance of appropriate record:
Orders for medicines and appliances are dispe:
Records are kept of all medicines dispensed a
interventions made. Advice is given tnesetdhe pat

how to use them, how to store them and how an:
to the phar macy.

Bet ween MayA@Enmi2l4dazathdB@aB8pBOOmMs were di spensed
community pharmacies, i anTalvBbBgRrtoebths Wpeki montt
Howevleirs wialtla i nclude residents from outside o
Wr ekin pharinacalesso does not includei gl pbad mawgc
outside of the borough, diistpemcse ngelplriacg i zlear.

The numberdiosfpeintseends per head of popul ation was
(6. @hd CeSoturtahl ribam)l dbhal intuimber of 1 tems disp
in North East | owealnat ywh®o6ly one phar mathel oc
| owest number wa(s4 .iRe)sWesetntlsodanl itthyi s | ocal ity
pharmacies | ocated in Centolat aiNmirnd tamaei rCemn & s
medi cines from dispensing pragcsteeedi wi Sihr ¢ he!

The avewvmhbger of i tems di slpethnwedn pMay ph&2 maaryd
wag86, 8®War macies in the North East | ocality ha
di spensed per phammdsecy dtheldmedPharmacy in th
fewest iIitems at 54,572.
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Numbert eonis sSpens €d mimyni ty

Phat maail e$ ybiyApy 12024

2025
. Nu_mber of Number of _ ltems per Avg. items
Locality _items harmacies Population head _of per
dispensed P population pharmacy
Central North 1,407,824 18 84,350 16.7 78,212
Central South 1,199,428 13 72,354 16.6 92,264
North East 376,485 3 27,689 13.6 125,485
West 54,572 1 11,559 4.7 54,572
Total 3,038,309 35 195,952 15.5 86,809
Number of items dispensed by Telford ag0@2Wreki
TApril 2025

285K
261K
241K

262K [ >5aK I 266K
235K

245K

Jul-24  Aug-24 Sep-24 Oct-24 Nov-24 Dec-24 Jan-25 Feb-25 Mar-25 Apr-25

236K

May-24  Jun-24

The El ectronic
phar macies and
means that patients do
but can go straight to
up their medicines or medical appliances. Pat
phar macy or appliance contractor nsbbeh stemat ttoh
securely, but this nomination can be changed

Prescription Service (EPS) all
appliance contractors through
not have to coll eet a
the nominated phar macy

Prescriptions for acute items such as antibi o
practical to do so. Eventually EPS wil/ remov .
bet ween May 2024, anld. A% rd fl f2d0m2eblsf oed eawveéd dWhe k i |
phar macies and 92vi9& BRS. t ems wer e

and el
rds of al |

6. Repeat

At | east two thi
supplies of regular medi ci
prescriptions without the
time for the GP practice

Di spensing ectronic rep:

prescriptions in p
nes. Using this ser"

GP practice neseding
and the patient.
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The eRD all ows the prescriber to authorise a |
and each issue contains the same prescribed 1
prescription issues for use for up to 12 mont |
available electronically for dispensing at th
phar macy. Before each supply the pharmacy wi ||
pply of a paréenabtle@SPpmadi cceenolr®li apfi presc
ems and the s i f
anged since i
day. It 1 s a

s
entify suita

n C

rvice spec ication states th
e previous tems were issued
tabl e for samdlpehagrama cindgss oan |
e patients.

- T 0 T’
O O 5 ™t C

6. 5Di sposal of unwanted medicines

Community pharmacy owners are obliged to acce,
patients, although this does not include shar
and NHS England arrange for a waste contract o
at regular intervals. The pharmacy owner must
management team or the waste contractor, sort
vials), liquids and aerosols; the warsttehico nitg .
necessary. Additional segregation is also reql

6. 6Heal thy | iving pharmaci es

The Healthy Living Pharmacy (HLP) framewor k i
of broad range of health promotion interveni
| ocal need, i mproving the health andg weol Irbeediunc
heal th inequalities. HLPs have cemented the i
and the community is an opportunity for a hea
people walking into a HLP are monkiicreg aasnd itkhed ny
t ha if they wdIPked into a non

Community pharmacy contractors were required
in theedri vVEGPCF; this reflects the priority att
wor k.

6. Promotion of healthy I ifestyles (publ
Every financial year pharmacies are required
t wo national campaigns-sand htt wowli CB ¢ ampaivegn g i
di stributing l|leaflets provided by NHSwe&inghHtand
management which | asted most of January 2023.
of flu vaccination uptake or advice on increa:
involved in a number of | ocal IcBassmpaigns every

When requested to dorsd Chg cNhH S hEanrgitaacnyd may hav

some information such as the number of peopl e
campaign, so that the i mpact of the campaign
future.
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6. 8ignposting patients to other healt h

NHS Engl and will provide pharmacies with [Iist:
and pharmacists and staff will be expected to
directing them o]

t the most appropri atremascoyur c e
e referring pat.i
f I

This may involywv ents to other
ot her sources o hel p such as ocal or nati on:
may be provided i f appropri aat d,0 arhce whearr enatchye
record of this referral may be made on the pa:
significant.

6. Support-choe self

Phar maci es will hel p manage minor ail ments an
advice and where appropriate, the sale of med]
NHS 111. Records will be kept wher e dédree pdfartnh

patient.

The provision of advice and support by phar ma
benefit from caring for themselves-lomithegrilf.
but support for epeno xloen dwitti lo nlsotmigge aslesroviac ef eat u
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7. Assessment of Phar maceuti cal
Advanced Services

7. Advance services overview

There are nine advanldldd Semwimcieisy wiPlh &i mad heCori
Framewor k. (Ccmmuni ty pharmacies can choose to

commi ssioned by NHS England, as |l ong as they
Secretary of State Directions. The nine advan:

T Appliance Use Review (AUR)

f FIlu Vaccination Service

T HypertenskFiomdiCageService

T Later al FIl ow Device (LFD) service

T New Medicine Service (NMS)

1T Pharmacy Contraception Service (PCS)

f Pharmacy First service

T Smoking Cessation Service (SCS)

1T Stoma Appliance Customisation (SAC)

7. 2Appliance Use Review (AUR)

AURs can be carried out by a pharmacist or a
patientbés home. Alternatively, where clinical
patient, AURs can be provided by teheepbowkenpne
the conversation cannot be overheard by other.
wants to hear the conversation, for exampl e a
Bet ween May 2024 and April 2025 theretWwate no

carried out any AURs.

7. Fl u Vaccination Service

Community pharmacies have been providing flu
commi ssioned Advanced service since September

seasonal flu vaccination campaign between Sep:
pati entsef adevelskpi ng more serious complicatior
vaccinations have found pharmacies useful due
hours and ability to walk in without an appoi
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https://psnc.org.uk/national-pharmacy-services/advanced-services/
https://psnc.org.uk/national-pharmacy-services/advanced-services/

Bet ween May 2024 and April 2025, t h
the 35 community pharmacies in Telf

Data tfthreomMNHS Feder at esch owvastCah hiuanti ftoyr har maci es

for 30.4% of flu vaccinations in the borough.
Ma@0 Community m@ldan macitesing influenza fees
. hia Hinstock gf‘f?:y

Clive Stanton upon Knightiey
Hine Heath
Shawbury Gnosal
Hadnall
on Upper
Astley
Pave Lane
LongiLane Lilleshall
Asti2 | Rodington
Upton
Y Magna Sheriffhales
Weston-Under:Lizard|
Betton ‘
Strange  Atcham
New Warks.  Tefford E3
Shifnal ca
==
Lgamhole
Waterfall =3 e
- Chsios | =
Coundarbour 3
Cressage Albrlghton
Kingswi
Acton [ A169 | IZZI
Burnell Harley Broseley

B® Microsoft Azure 22028 0emver| 22025 05M Feadback

FI u Vaccination Magr 210 r ialct2 23 vy

Locality Influenza Administered Fees Pharmacies delivering
number % of total number % pharmacies

Central North 9,025 53.3% 15 83%

Central South 6,509 38.5% 11 85%

North East 1,389 8.2% 3 100%

West - - - -

Total 16,923 100.0% 29 83%
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Assessment ofFI|pu oWaicsciSema/ti icen

1T Thergood profvitshenFI| u Waicccei naactrioosns Sleerl f
with 33 of PpPphacommmuesstgin®eddéo)ude !l i ver, t h:
howeverR9omphwyr macdelsi (S83é&8. vacci ne

T Flu vacopaéd®wmi @an risk individuals has
over al Ii buhpet abkoer®Uyh/ 25 Waxo nPp&.red t o a
goal of 55 %.

T T trend in Upbakwaodidreat ipceropl e iisn al s
2@/ 25 was 72.9%, the | owest since 201

T Community phar maci es i nacTreul cfioaribdh raonlade A
seasonal fl u vaccalnoantgsoind ep r®R) Odarfraeceti ing e
extended choice and flexibility Jiotrala]
hel ping i mprove vaccination rates.

Recommendati ons:

1 AlTle | faonrdtt e kciofmmmu pihtay maacrieesencour agedt ¢ o
del i ver f | u evnascucrien athiteorreesr d so faf er ,@act bs
particul artoefewehake up groups from |

T Coll aboration across twiet hi nttheeg rl aoctcead cai
to tackle inequaléencesr agetdake up

1 Co mmuympihtar maweiraesl e t o offer RBl yewacoid
firstthzemz2bnsaasgon hi s ofwiedelsyh opurl @mdt
parents and carers to Iimprove access i

7. Hypert €askiomdbenygi ce

Hypertensfiiomdicrmagsewas commi ssioned as an Advanc
2021. I n public facing communications, the se
Check Service.

Hypertension is the biggest risk factor for C'
premature death and disability in Engl and. Al
undi agnosed hypertension across the country.

CvD is a key driver of health inequalities, a
gap (27% in men and 24% in women) between ric
in the most deprived 10% of the papulaatriecrular
CVD than those in the | east deprived 10% of t|
mortality for those |living with severe ment al
health conditions, such as heart disease.
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guest of a
measur ement
di agnosi s

not her oppo

hHhd hret wo rstta
m a blood p

wher e

stage
(ABPM). The
t o

i nform a

40 years or older, o
with high blood pres
of hypertension), and

ppropriate management ;

gener al practice, und
s. These requests can
of hypertension; and

rtunity to promote he

gss i dentifying peopl e
ressure measurement (

i ndicated
re test r
iagnosi s

clini
bl oo
pot

y
S

al |
res
i al

® Q >
T O

u
n d

2024 and April 2025, there were

community

phaAmaai esé hiedsled &k280or d

r
S |
1

e
|

a |

a

e
0

1:

q

thoseyweheckKkednd to have raised bl ood
ABP M.
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Ma@®l: Community phar mécperst @@agviaimhidSgr g i c e

b = Hinstock C‘;‘"“-":y
Clive Stanton upon Knightley
Hine Heath
Shawbury Gnosall
Hadnall
on Upper
Astley
ASTE2
Upton
Y Magna .
Weston-Under-Lizard
Betton
Strange  Atcham Sﬁfm
ifnal
3 ima =3
Léamhole . )
- Waterfall | Aa2 | =
T Coundarbour =3
Cressage Albrighton
> =3 Kingsw
Acton ["aaies | =3
mell proesiey
B Micrcgtcj:f( Azure Heney ©2050sMEH0ZS TomTom Feedback
Hypert e@assittamdSeng i ce act i ViiAtpyr i Ma y2 02052 4
Localit BP checks ABPM % having  Pharmacies delivering
y number 9% oftotal number % oftotal ABPM number % pharmacies
Central North 5,922 51.0% 222 42.7% 3.7% 16 89%
Central South 4,637 39.9% 203 39.0% 4.4% 12 92%
North East 1,031 8.9% 95 18.3% 9.2% 3 100%
West 23 0.2% - - - 1 100%
Total 11,613 520 100.0% 7.1% 32 91%

8 4



As s

1

T

1

essment o fHyppreorvtie®assibd m dSem g i c e

CVD has a significant i mpact on | ife ¢
and Wrekin and community pharmacies al
cases of hypertension as part of the

Thergood provision oCastkh en dH ynpge rsteer nvsiicoer
and Wr ek3idn owi t3l6 communi ty phar maci es
ser vciocnepar el wiin h22 1gRa&2r.maci es (91%) ¢
bet ween May 2025 and April 2025.

The expansion in coverage has seen a
pressure checwist hcalrlr,i6eld3 oiunt t PMAeri a2 MRdrt
compear with 54 in 2021/ 22.

ommendati ons:
Community phlaowmadt epudevledboe coll abor

PCNs, Heiaff e dtyyper viit bensewgmei ghbourhotoedr
camodel s

7. 5% ater al FI owSeDewiiccee ( LFD)

S i

The Later alt efsltopw Idye vsiecrevi ce f or patienfl8 poten
treatments (LFD service) was commissioned a
2023.

I n March 2024 it was announced that the ser

2024/ 25 and that additional patient groups
March 2025, NHS England and DHSC confir med

commsi oned dur.ing 2025/ 26

Vi
be:
t h

Bet ween May 2024 and BRpoleadBt roal5,f Itdhve ree wieae ( L
servi cecrfeessss 2t8he 35 community pharmaci es
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Ma®2: Community phar maé&€Besvpceviding

W : High
m m Hinstock Ofﬂey

Knightley

Clive Stanton upon
Hine Heath
Shawbury Gnosall
Hadnall
on Upper
Astley
. Lilleshall
ASY12 |
Upton
fyﬁ Magna 1
‘ Wegton—Under-Uzatd,
Betton r_
Strange  Atcham
Telford | s |
New Works Shifnal m
3 ]
Laamhole \
aterfall =3
o [ Ao | LJ
e Coundarbour [atet ]
Cressage Albrighton
‘ [asa ] Kingswl
B® Microsoft Azure ariey ‘ 205 yeEria £2025 0SM Feedback

Later al FI ow Seewvi ce @lckEDWViAtpyr i May2 0202 4

Locality LFD test supply service fees Pharmacies delivering
number % of total number % pharmacies
Central North 5,657 94.8% 14 78%
Central South 279 4.7% 11 85%
North East 29 0.5% 2 67%
West 3 0.1% 1 100%
Total 5,968 100.0% 28 80%

8 6



Assessment ofL aptreorvailsiFolnow Seewi ce

1T Thergood provi si
and Wrekin with

servi ce

(LFD)

on of the Lateral FIl oy
28 of 3®)c esmmgureidt y pp h

1T However, del i verfyocoufs etdh eo ns eprhvaircnea ciise s

| ocawiitthy 4 phar macies providing

May 2024 and April 2025.

7. New Medicine Service (NMS)

92 % of

This service provides dwppmorcto (fddiCé¢ wingsp pe ewict
medi cine to help Iimprove medicines adherence;
conditions.

Patients who have been newly prescribed a med|]
of fered the choice to use the NMS, and if the:
meet a week or two | ater, where theyedwitlnass:
and identify any problems or support needed,
weeks | ater to further assess adherence and i
The aim of the service is to improve adherenc
i mprove patient understanding and decision mal
wastage and reduce any issues from adverse ef:
Bet ween May 2024 and April 202%, stefddiM&8rwer e 1°
interventionsommumistsy aphaBmacies in Telford ar
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Ma@®3: Community phar mdlewesd$lepgdrovinedi S5@rvice

X High
a [ Asa3 | Hinstock Offley
Clive Stanton upon Knightley
Hine Heath
Shawbury Gnosall
Hadnall
on Upper
Astley
jasniz |
Upton
P4 Magna Sheriffhales '
, Weston—Under-Uzard
Betton X
Strange  Atcham .
= }’ ; aa
Laamhole e .
aterfall
o [ Avas | -
r Coundarbour ot
Cressage : Albrighton
' =3 _Kingswi
:::::u H 2 Broseley
ariey mo&:mnbiﬂ:mzsosu Feedbck

B® Microsoft Azure

New Medicine Service (NMPriacriorvibty May 20214

Locality NMS interventions Pharmacies delivering
number % number %
Central North 8,071 47.2% 18 100%
Central South 7,465 43.7% 13 100%
North East 1,399 8.2% 3 100%
West 166 1.0% 1 100%
Total 17,101 100.0% 35 100%

8 8



Assessment ofNepw oMeidsiicoonne Service (NMS)

i sion of the New Mec¢

1T Therexcsl |l ent prov
| 35 commuwnintgy.thlearsma oii ¢

Wrekin with al

Recommendati ons:

T The wuni vertshede wo fMedari cad fn eos SadTlevlifcoer da dgarn d
phar macies should be mai ntsair veatseqgii v esnu
better health outcomaesagdemamnesi odeGtisea

7. Pharmacy Contraception Service (PCS)

Beginning in PQImnilt2@8RBy itmeol ved community pt
ongoing management of routine oral contracept
sexual hedhté® whsnsuobsequenthpbéepaondedni ty pl
also initiate or @&lat cGrmtturpa clePgREMtni,onvi a a

Bet ween May 2024 and Apomndgoi2@5¢conhelrtceBtvies s 642
community phar maci es Qvne rTetl feorsda mewdpredfridaded nt. h e r
initiation consuldammwmist yatp Rdr mdcitedhe. 35

Patient group directions (PGDs) are written instructio
patients, in planned circumstances

89


https://www.gov.uk/government/publications/patient-group-directions-pgds/patient-group-directions-who-can-use-them

Ma@4: Community mphavmaleamgsng consul tations
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Ma@®5: Community pharmacies providing initiatio

High
= =3 Hinstock Offley
Clive Stanton upon Knightiey
Hine Heath
Shawbury Gnosall
Hadnall
on Upper
Astley
Pave Lane
AsTiz |
Upton
b4 Magna
, Weston-Under-Lizard,
Betton = S\ 15
Strange  Atcham —
New Works 1etford :
Shifnal =3
[ Aess |
Ldamhole §
aterfall
ar [ s Lol
Coundarbour =a
Kingswi
Acton [ Ades |
Bumnell Harley Broseley
B® Microsoft Azure £20505MEH025 TomTom Feedback

Phar macy Contraception ServiiAer(PCRO2&ctivity

Locality Ongoing consultations Initiation consultations

number % of total pharmacies = number % of total pharmacies
Central North 463 66.7% 14 (78%) 77 45.6% 12 (67%)
Central South 190 27.4% 9 (69%) 79 46.7% 7 (54%)
North East 41 5.9% 3 (100%) 13 7.7% 2 (67%)
West - - - - - -
Total 694 100.0% 26 (74%) 169 100.0% 21 (60%)
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Assessment ofPhparonvaicsyi ocontr aception Servi

T Thergoodvpsbon of the PhaBSemeyc€onhr ae
Wrekin with 30 of 35 86&jmwsnigtnyedp ugpr ma«
servi@médar malc/idedepve dednmygeiregl consultat
2024 and Apr60%R25camrdi d qut 1initiatic

1T The service i sgverwthmmswec manidn rtalpe d gr ow
the next few years with the incorporati
into the service in October 2025.

Recommendati ons:

T Community pharmacies ar e der dioheraBye& t «
enhanbeaict i vity, especially in the Cen
younger popul atiemerpaloffidret, i lhiitgyh erratges

7. 8har mac $e rFv ircd

The Phar m8&eryviFoea,stwhi ch commenced on 31st Jantu
i n recogmipspiraigefiayndd i g ginhéolcwnie heal t hcare advi
community pharmacies provi @béat maecshteaFeptaibdihi ¢ e v
fusdommuni ty tpd abhera dy r sti npotrhté colfH Bceaad IIt hcar e ad

This advanced service involves pharmacists pr.
where apprtolpe i faddeé de@irngommon: conditions

T Sinusitis (12 years and over)

1T Sore throat (5 years and over)

T Acute otitis media (1 to 17 years)

T I'nfected insect bite (1 year and over)

T I mpetigo (1 year and over)

T Shingles (18 years and over)

T Uncomplicated UTI (Women 16 to 64 years)
Consultations for these seven clinical pat hwa:
the pharmacy as wel |l as those referred el ectr
others. The service also covers mimaod thlness
supply of urgent medicines (andThppkiaheamseht B
referral only andprpeasteinetnnt s cannot self

Bet ween May 2024 and 2pr28362PR&rmabpaki wes et or
condidcmmsscammuBbty phar maci es Tihn sTelqfuaart e san d
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clinical hours delivered in pharmacies that
ot her settings.

Ma@®6: Community phar m®rtaremapySetrivd icreg

High
- =3 Hinstock Offley
Clive Stanton upon ]
Hine Heath
Shawbury Gnosall
Hadnall
‘on Upper
Astley
Pave Lane
[AsT1Z |
Upton
7 Magna \
‘ : Weston-Under-Lizard_
Betton
Strange  Atcham : =
New Wo’?ks Teiford i s
Shifnal 241
[ess | :
Leamhole \
_Wfler!all =3 0=
g = [ Asios |
- Coundarbour =
Crossegs Albrighton
C =3 Kingswi
Ackn [ A0ver ] =
Broseley
Burnell :
Harley £202205MEH0Z5 TomTom Feedback

B® Microsoft Azure

Phar macy First Serviiclpraiclti vd225% May 20214

Locality Pharmacy First consultations Pharmacies delivering
number % of total number % pharmacies
Central North 10,861 51.1% 18 100%
Central South 8,139 38.3% 13 100%
North East 2,163 10.2% 3 100%
West 73 0.3% 1 100%
Total 21,236 100.0% 35 100%
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Phar macy First Consul tidAtpirand t2y0Rés May 202
Pharmacy First Central Central North West Total
Consultations North South East
Acute otitis media 445 422 136 2 1,005
Acute sore throat 1,398 987 384 5 2,774
Impetigo 125 140 40 1 306
Infected insect bites 531 429 88 2 1,050
Shingles 114 82 35 0 231
Sinusitis 317 281 70 2 670
Uncomplicated UT 912 827 336 4 2,079
Urgent medicine supply 5,342 3,205 633 29 9,209
Minor illness referral 1,677 1,766 441 28 3,912
Assessment o fP hparronvai csySeofnivi € te
T Therexc¢sl |l ent provision of the Phar mac
Wrekin with all 35 community phar maci ¢
1T Since the starmn ©odl fthredtskeed pWedkivrer y
Phar macygeFwvhrasse hereprr es s isvieg,niwiitchal netviteyh ahw
Shropshneeghbbercahgaldspirtida ya smal |l er
and Wrekin phar nfacri e&2 .at% owufntRldar macy
t hfhropshire TelhtegdCa&BdMarbdkit ween Febru
NovemberTRO2pir.oxi mity ofr &@sl ttenhtdesiarn d oW
phar maciaccaofeomt t he greater proportion
compared to. Shropshire
Recommendati ons:
T I CBhaowlor k iwittehgr at e ds yhsetad m hpaarr temecrost th & g
providers such as 111 and GPs to incre
T TheA, LPC sahdud @tBovg e 0 iceoror dicnoamnesd and m

to premareacydFipwueitdccepttabi basetylve ce o
for minor ailments and common conditi«

7. Smoking CessatSmS) Service
Th&8&moking Cessat i ocnonbreernvciecde a(sSGS) Advanced

202hi s service has been designed to enabl
on patient discharge, referring patients
their choice to continue their smoki nigc atei

and

support as required.

4

ser
e Nt
(whe
scsmat |

Bet ween May 2024 and @&miolki 212 e stsladn @ nwerea v i
carried out at Zepharcaainds Wwiekhnn
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ansto

Hinstock

Smoking Cessation ServiAprialctawdagy May 20214

SCS interventions Pharmacies delivering
number % of total number % pharmacies

Central South 40.3%

Locality

West - - e e
| | |
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Assessm

T Smok
prev
prev
alsli g

T Thea
Serv
2024
boro

Recomme

T The
seco
ar e
Depe
gene
wi t h

ent ofSnporkoidegss awtdeomi ce (SCS)

ing is a key risk facdamcedroramncd rnda
e nctoanbdliet i onsanWrmre kdient f prdeat h (befo
entabl emdkabagséebwtrd@ahat hospital a
ni fi cartalny twoeer snemt i onal average.

ee 3 community pharmacies signed
i ce of wh6 2aSICI2ntdeerlvievnetrieodhns bet ween
. Neither of these pharmacies are
ugh where rates of smoking are hi
ndati ons:

SCS ispatifemtes toll owing initiatic

ndary care so is | imi€Cemmumi 5wcoipdes
encouraged to col |caoblolregatgduleves tNH Sp Tl
ndEenegr ammdswi deraspaparnterosf | ocal

rati on drmbiotuigdhhnd he evol ving amad gih
the 2025 Annual Reportr @domrmen datr

7. 19t oma Appliance Customisation (SAC)

Th&t oma Appl i ance SCAuSsetrovmicsea tiinovnol ves the custo
of more than one stoma appliance, based on t h
Theim of the service iIis to ensure proper use
appliance and to bmpuewget hehduebyi orducing w

Bet ween
the Cent

May 2024 and APBrAICI f2@35  catrirerea warte a2
ral South Locality.
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Ma [28: Community phar m&comppr Caséiomg sSetrivo T e

High
3 =3 Hinstock Offley
Clive Stanton upon P Knightley
Hine Heath
Heath
Shawbury L::es Forton Gnosall
Hadnall
!EdgmondNew port
‘on Upper
Astley
Pave Lane
LongiLane Lilleshall
ASTE2 | Rodington
Heath
| Adaz |
Upton
Yy Magna Eﬂ Sheriffhales
= Weston-Under-Lizard
Betton = [ AS ]
Stran Atcham
% Telford =
New Works i
Shifnal Paer
=32
Léamhole
Waterfall
M54 |
ar [ AS1SS |
Coundarbour e
Cressage Albrighton
=3 Kingswi
Acton 23
Bumell Harley Broseley

B Microsoft Azure £20250sM 025 TomTom Feedback

St oma Appliance (CiAsG@rmMascdiivoint y TMapy i 20248025

Locality SAC fees Pharmacies delivering
number % of total number % pharmacies

Central North 37 59.7% 1 6%

Central South 25 40.3% 1 8%

North East - - - -

West - - - -

Total 62 100.0% 2 6%

Assessment ofStpormdpvpilsiiaddme € omi sat iSemv(i$8AC)
T Therkimsted provomaoApplfi amee SCust omi s
and Wrekin with9®)nphaamaoges hat they
and 2 pharmaaoai ¢head2i ment hs ending Ap]

T Majority of these services are delivel
rather than community pharmaci es
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8. Locally cosmmrsscesed

Local commi ssioners can commission additional
These services are commi ssi oneTdhet of orlelfol weicntg tshe
are currently commi ssioned within Telford and

Chl amydia & Gonorrhoea Screening
Emergency Hotrmaoneapt iCom
Nal oxone Service

Needl e Exchange

== == =\ =2 =

Observed Consumption
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8. 1Chl amydia & Gonorrhoea Screening

Betwdenil 2024 andeMar ovlerz0255 Chl amgdi scaedniGo

interactions carried ocuwtmmautni 2 yo fp htahremalc2 easc c rne
Wr ekin.

Ma@®9: Community pharmacies providing Chlamydi a

e

' S Q Telford '
. = INEW YVOIKS :
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Screenings Active providers Accredited providers

Locality

number % of total number % number %
Central North - - - - 5 28%
Central South 5 100.0% 2 15% 5 38%
North East - - - - 1 33%
West - - - - 1 100%
Total 5 100.0% 2 6% 12 34%

Assessment of @Ehbamgdioa and Gonorrhoea s

T Take up of chlamydia and gonorrhoea s
historically been vefyekeowhl compaesdi\
by Tel ford & Wrekinbés specialist sexuc
1,600 tepen ngukrnttesr and has a, rendrinde
around 70 cases of chlamydia and 18 c:

Recommendati ons:

f Encourage uptake and activity of thest
PCS
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8. Emergency Hot marr & IfEtHC® n

Bet ween April 2024 and 3Warbkchhn@ € 02&t it dvre s2€lo fwre mr ie e ¢
t h2kaccredited community pharmacies in Telford
Ma@B0 Community phar mameegepcygvhormgnal contr a
- ' High
2 [ Asdz | Hinstock Offley
K
Stanton upon
Hine Heath L
Shawbury Heath Forton
Lanes
EdgmondNeWpon
Pave Lane
LongiLane Lilleshall

Rodington
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I H e Broseley :
B® Microsoft Azure ariey £2025 TomTom £2025 OsMlEEEaiwl -
Localit EHC interactions Active providers Accredited providers
y number % of total number % number %
Central North 433 46.2% 7 39% 9 50%
Central South 413 44.1% 12 92% 12 92%
North East 91 9.7% 2 67% 3 100%
West 0 - - - 1 100%
Total 937 100.0% 21 60% 25 71%
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Assessment ofEnperrogveinsciyonHor mon al Contracep

England's new national phar macy contr ¢
NHS Pharmacy Contraception Service to
contraception (EHC) for all women of
phar macies, remoViwmgrpaevbosasahdcampr
EHC into standard contraceptive car e,
making it freely available without GP

8. Needl e epchbgnegelmd o0 xpornoevi si on

The provision of sterile needles, syringes, a
cornerstone of harm reduction and one of the
preventing the t rbaorrsnmei svsiirouns eocsf shulcoho dabse pHalt\V,t iHse

C. Community pharmacies delivering Needle and
Wrekin offer a-joadgimederatl fdepndreadhsenwvice. This
di sposal of wused equipment, advieal bh,sahdrr e
the risks of infections. Pharmacies also act
services, providing referrals to specialist d
ot her healthcare professi oincan st owvwhiemper cavpipnrgo pirnd
outcomes, the service contributeseltatedmmunitite:

l'imiting the-boopmeadiaofusklsomadnong vul nerabl e po

The rat e edfatderdugdea¢ 8s3i peffeth@;r 680bel ow t he n
aver@9ge8 per. 1NDIl, OXODNe, supplied under brand n
Nyxoi d,-sasiagl mkedication that rapidly reverse
Since its wider avai-hameéed ideamern gpe2dy 5i matserav é&n tai
be providaeidndg phar maci st s wihteh isne rcvointneu nhiatsy bse
embedded across pharmacies offering harm redu

Syringe Programmes. Pharmacy staff delivering
competenacfyf sigeam the STaRS Clianieaatompandi edEaley
practical i nstruction and demonstrat itornaitnoi negn :
checklist to confirm understanding.

Bet ween April 2024 andllMa rncehe d4 0e2 % xtchhearneg ewecrl @ e
and 626 needle eachaeéedbasd@tcyedited communit
phar macies in Telford and Wrekin.
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Ma@Bl: Community pharmacies pr AAwirdil nidglarkadd 2 2&Xx

' i High
=3 =3 Hinstock Offley
Stanton upon AN K
Hine Heath
Heath
Shawbu Fort
awbury Usnas on
EdgmondN
Pave Lane
Longi\Lane Lilleshall

Rodington
H eath 71\
| Mz |
Upton >

= | i Weston-
. @
cham - e
Loeamhole <
aterfall [ Ada2 |
Coundarbou
r
j AdSS |
Cressage 2
| 3
; [ 49109 |
1 Harley Broseley ‘
B® Microsoft Azure 2025 TomTom 2025 OSM ©2025 NavinsSEeatml

Needl e negxec haacAp wii It yaDr2acdh 2025

Locality Registrations Supply Active providers 'Ar‘)crg:/?ggresd
number % total number % total number % number %
Central North 20 16.8% 89 14.2% 2 11% 16 89%
Central South 99 83.2% 537 85.8% 4 31% 13 100%
North East - - - - - - 3 100%
West - - - - - - 1 100%
Total 119 100.0% 626 100.0% 6 17% 33 94%
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Bet ween April 2024 and2 Mbaarlcdbea2wa2be t hep gl weir @t e
carried out at 1 of the 5 accredited communit"

MaB2: Community phar mdlal eso@rvoivecei ng
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Localit Service interactions Active providers Accredited providers
y number % total number % total number % total
Central North - - - 3 17%
Central South 2 100.0% 1 8% 2 15%
North East - - - -
West - - - -
Total 2 100.0% 1 3% 5 14%

104



Assessment o fNeperdolvei

T I n 2024/ 25, 626
across 6 active
Rowl ands Stirchl
The

busi est days

Service users ar

Postcode demand:

Nal oxone
bot h at

provi si
Anstice

Recommendati ons:

|l ncrease
prioritising

1 phar mac

TF3

8. Super Cionnesd mpt i

Supervised consumpt
supports the safe a
met hadone and bupre
phar macies, the ser
the point of dispen
drugs mar ket, reduc
others, including ¢
advice and support
care or specialist

Bet ween April 2024

regi staartnioen® Ooofu t32letcr edi t ed
per ioupdrhwiree dveaensly mRt8i on s

Wr e kOwer t he s ame
accredited communi- t

seixocnh:ang & N@l oxpam®mme si o

p nt t on al
0 S f

(
6 %)

i
r

R o<

i
0
e

S5~
mw o —
—“ c o

c
t
i

W wwm

I
i
5 A c

supp
prov e 5
ey ( ) 0)

ar e (28.

.
(4

Tuesday

e p4edyemamantdyLvagred -«

TF3 (26.1%) highest,

on demlay nz xpgpleimed yr d
Phiags snaey ; f oot bwweg eu s ¢

N e «
a (

i n
and

ti

a n

y

ar cipatio
, F1 and TF7

on
i o oicau se dcamitlig dhemt adl sec i

dmi ni stration of prescribe:
nor phi ne. Delivered by acc
vice ensures that each dos
sing. This approach hel ps |
es the risk odi odertralosien g as
hil dren. Il n addition to su,
tailored to individual nee.
health services where appr.

a n dl 3Ma rscuhp e2r0Ov2i 5s etdh ecroen swenrpet i
community phar mac

y phar maci es.

105



Ma®B3: Community pharmacies providing observed
\ ! High
=3 =3 Hinstock Offley
Stanton upon ca K
Hine Heath
Shawbury Heath Forton
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EdgmondNewpo rt
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LongiLane Lilleshall
Rodington
Heath LN
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[ A3 | = _Weston-
[ M54 [ [ AS |
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Leaamhole
Waterfall =3
Coundarbou
X | =
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=3
|
Il Harley Lhodl Broseley '
B® Microsoft Azure 22025 TomTom ©2025 OSM 2025 NaviniEsai *
Locali Registrations Active Supervisions Active Accredited
y number % total . number % total . providers
providers providers
Central North 50 36.0% 8 (44%) 731 42.2% 12 (67%) 15 (83%)
Central South 84 60.4% 10 (77%) 964 55.7% 11 (85%) 13 (100%)
North East 1 0.7% 1 (33%) 5 0.3% 3 (100%) 3 (100%)
West 4 2.9% 1 (100%) 32 1.8% 1(100%) 1 (!00%)
Total 139 100.0% 20 (57%) 1,732 100.0% 27 (77%) 32 (91%)
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Appendi X
Communi ty

Name & address

Anstice Pharmacy, 7
Anstice Square, Telford,
TF7 5BD

Aqueduct Pharmacy,
Majestic Way, Telford, TF4
3RB

Asda Pharmacy,
Malinsgate, Telford, TF3
4HZ

Asda Pharmacy, St
Georges Road, Telford,
TF2 7RX

Boots, 21-25 New Street,
Telford, TF1 1LU

Boots, 2-3 Acorn Way,
Telford, TF5 OLW

Boots, 4-10 Sherwood
Street, Telford, TF3 4AU

Boots, 52 High Street,
Newport, TF10 7AQ

Boots, Units 14a & B,
Telford, TF3 4AG

Chapel Lane Pharmacy,
Chapel Lane, Telford, TF1
1SS

Donnington Pharmacy,

Phar maci

Monday
09:00-18:00

09:00-18:00

09:00-12:30,
13:00-16:30,
17:00-21:00

09:00-12:30,
13:00-16:30,
17:00-21:00
09:00-17:30
09:00-18:00
09:00-17:30
09:00-18:00
09:00-17:30

09:00-18:00

08:00-21

€es

Tuesday
09:00-18:00

09:00-18:00

09:00-12:30,
13:00-16:30,
17:00-21:00

09:00-12:30,
13:00-16:30,
17:00-21:00
09:00-17:30
09:00-18:00
09:00-17:30
09:00-18:00
09:00-17:30

09:00-18:00

08:00-21:00

leeu tPihcaarIlPaSe vy Od erei ng

Wednesday
09:00-18:00

09:00-18:00

09:00-12:30,
13:00-16:30,
17:00-21:00

09:00-12:30,
13:00-16:30,
17:00-21:00
09:00-17:30
09:00-18:00
09:00-17:30
09:00-18:00
09:00-17:30

09:00-18:00

08:00-21:00

Ti

Thursday
09:00-18:00

09:00-18:00

09:00-12:30,
13:00-16:30,
17:00-21:00

09:00-12:30,
13:00-16:30,
17:00-21:00
09:00-17:30
09:00-18:00
09:00-17:30
09:00-18:00
09:00-17:30

09:00-18:00

08:00-21:00
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me s

Friday
09:00-18:00

09:00-18:00

09:00-12:30,
13:00-16:30,
17:00-21:00

09:00-12:30,
13:00-16:30,
17:00-21:00
09:00-17:30
09:00-18:00
09:00-17:30
09:00-18:00
09:00-17:30

09:00-18:00

08:00-21:00

Saturday
09:00-17:00

09:00-13:00

09:00-12:30,
13:00-16:30,
17:00-21:00

09:00-12:30,
13:00-16:30,
17:00-21:00
09:00-17:30
09:00-17:00
09:00-17:30
09:00-17:30
09:00-15:00

CLOSED

08:00-21:00

Sunday
CLOSED

CLOSED

10:00-16:00

11:00-17:00

CLOSED
CLOSED
10:30-16:30
CLOSED
CLOSED

CLOSED

09:00-20:00

Weekly
Hours Open

53

49

72

72

51
53
57
53.5
48.5

45

89



Name & address

Donnington Med Practice,
Telford, TF2 8EA

Hadley Pharmacy, Unit 6
The Stirling Centre, Telford,
TF15GQ

High Street Pharmacy, 2-4
High Street, Newport, TF10
7AN

Hollinswood Pharmacy,
New Unit 4, Telford, TF3
2EW

Ironbridge Pharmacy, 9
The Square, Telford, TF8
7AQ

Jhoots Pharmacy, 32
Market Street, Telford, TF2
6ED

Kitchings Chemist, 23-25
Limes Walk, Telford, TF2
6EP

Lawley Pharmacy, Farriers
Green, Telford, TF4 2LL

Leegomery Chemist,
Leegomery Local Centre,
Telford, TF1 6XQ

LloydsPharmacy, Dawley
Medical Centre, Telford,
TF4 2AA

Malinslee Pharmacy,
Malinslee Medical Centre,

Monday

:00
09:00-13:00,
13:20-17:30

09:00-13:00,
14:00-21:00

08:30-13:00,
13:20-18:00

09:00-18:00

09:00-18:00

08:30-17:30

08:45-20:00

09:00-13:00,

14:00-18:00

08:30-18:00

09:00-13:00,
14:00-18:00

Tuesday

09:00-13:00,
13:20-17:30

09:00-13:00,
14:00-21:00

08:30-13:00,
13:20-18:00

09:00-13:00,
14:00-18:00

09:00-18:00

08:30-17:30

08:45-20:00

09:00-13:00,
14:00-18:00

08:30-18:00

09:00-13:00,
14:00-18:00

Wednesday

09:00-13:00,
13:20-17:30

09:00-13:00,
14:00-21:00

08:30-13:00,
13:20-18:00

09:00-13:00,
14:00-18:00

09:00-18:00

08:30-17:30

08:45-19:30

09:00-13:00,
14:00-18:00

08:30-18:00

09:00-13:00,
14:00-18:00

Thursday

09:00-13:00,
13:20-17:30

09:00-13:00,
14:00-21:00

08:30-13:00,
13:20-18:00

09:00-13:00,
14:00-18:00

09:00-18:00

08:30-17:30

08:45-19:30

09:00-13:00,
14:00-18:00

08:30-18:00

09:00-13:00,
14:00-18:00
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Friday

09:00-13:00,
13:20-17:30

09:00-12:45,
14:45-21:00

08:30-13:00,
13:20-18:00

09:00-
13:00,14:00-
18:00

09:00-18:00

08:30-17:30

08:45-20:00

09:00-13:00,
14:00-18:00

08:30-18:00

09:00-13:00,
14:00-18:00

Saturday

09:00-12:00

10:00-13:00,

14:00-21:00

09:00-12:00

CLOSED

09:00-13:15

08:30-14:30

09:30-12:30

CLOSED

08:30-13:00

CLOSED

Sunday

CLOSED

09:00-19:00

CLOSED

CLOSED

CLOSED

CLOSED

CLOSED

CLOSED

CLOSED

CLOSED

Weekly
Hours Open

43.8

74

48.8

41

49.2

51

58.2

40

52

40



Name & address

Telford, TF3 2JZ

Morrisons Pharmacy,

Springhill, Telford, TF1 1RP

Muxton Pharmacy, 9C
Fieldhouse Drive, Telford,
TF2 8JQ

Oakengates Pharmacy,
The Surgery, Telford, TF2
6AQ

Parade Pharmacy, 6 The
Parade, Telford, TF2 8EB

Peak Pharmacy, 76 Upper
Bar, Newport, TF10 7AW

Priorslee Pharmacy, The
Barn, Telford, TF2 9NR

Rowlands Pharmacy,
Maythorne Close, Telford,
TF7 4DH

Rowlands Pharmacy, The
Pharmacy, Telford, TF3
1FB

Shire Pharmacy, Unit 3 The

Shops, Telford, TF2 6RX

Superdrug Pharmacy, 12-
13 Dean Street, Telford,
TF3 4BT

Tesco Instore Pharmacy,
The Retail Park,
Wellington, TF1 2DE

Monday

09:00-19:00

08:45-18:00

08:30-18:00

09:00-17:30
09:00-17:30
09:00-18:00

09:00-12:45,
13:45-18:00

09:00-13:00,
13:20-18:00

09:00-18:00

09:00-17:30

08:00-20:00

Tuesday

09:00-19:00

08:45-18:00

08:30-18:00

09:00-17:30
09:00-17:30
09:00-18:00

09:00-12:45,
13:45-18:00

09:00-13:00,
13:20-18:00

09:00-18:00

09:00-17:30

08:00-20:00

Wednesday

09:00-19:00

08:45-18:00

08:30-18:00

09:00-17:30
09:00-17:30
09:00-18:00

09:00-12:45,
13:45-18:00

09:00-13:00,
13:20-18:00

09:00-18:00

09:00-17:30

08:00-20:00

Thursday

09:00-19:00

08:45-18:00

08:30-18:00

09:00-17:30
09:00-17:30
09:00-18:00

09:00-12:45,
13:45-18:00

09:00-13:00,
13:20-18:00

09:00-18:00

09:00-17:30

08:00-20:00
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Friday

09:00-19:00

08:45-12:45,
13:45-18:00

08:30-18:00

09:00-17:30
09:00-17:30
09:00-18:00

09:00-12:45,
13:45-18:00

09:00-13:00,
13:20-18:00

09:00-18:00

09:00-17:30

08:00-20:00

Saturday

09:00-17:00

09:00-13:00

CLOSED

09:00-14:00
09:00-13:00
CLOSED

CLOSED

09:00-12:00

CLOSED

09:00-17:30

08:00-20:00

Sunday

10:00-16:00

CLOSED

CLOSED

CLOSED
CLOSED
CLOSED

CLOSED

CLOSED

CLOSED

CLOSED

10:00-16:00

Weekly
Hours Open

64

49.2

47.5

47.5
46.5
45

40

46.3

45

51



Name & address Monday Tuesday
Top Pharmacy, Highfield 09:00-13:00, 09:00-13:00,
Clinic, Telford, TF1 5NX 14:00-18:00 14:00-18:00
Wellington Pharmacy, 09:00-13:00, 09:00-13:00,
Wellington M/P, Wellington, 14:00-21:00 14:00-21:00
TF1 1PZ

Woodside Pharmacy, Park 08:30-18:00 08:30-18:00
Lane Centre, Telford, TF7

5Qz

Di spensing Practices

Name & address Monday Tuesday
Wellington Road Surgery, 08:30-18:00 08:30-18:00

Wellington Road, Newport,
TF10 7HG

Di spensing

Name & address Monday

Nucare, Units C5 and C86,
Telford, TF1 7ES

Appliance

Tuesday

Wednesday

09:00-13:00,
14:00-18:00
09:00-13:00,
14:00-21:00

08:30-18:00

Wednesday
08:30-18:00

Wednesday

Thursday

09:00-13:00,
14:00-18:00

09:00-13:00,
14:00-21:00

08:30-18:00

Thursday
08:30-18:00

Contractors

Thursday

09:00-17:30 09:00-17:30 09:00-17:30 09:00-17:30
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Friday

09:00-13:00,
14:00-18:00

09:00-13:00,
14:00-21:00

08:30-18:00

Friday
08:30-18:00

Friday
09:00-17:30

Saturday
CLOSED

15:00-21:00

09:00-12:00

Saturday
CLOSED

Saturday
CLOSED

Sunday
CLOSED

09:00-20:00

CLOSED

Sunday
CLOSED

Sunday
CLOSED

Weekly
Hours Open

40

72

50.5

Weekly
Hours Open

47.5

Weekly
Hours Open

42.5



Appendi x 2: PNAQWead tiiemrt n &Siurrev ey

Your views on community pharmacy (chemist) services in Shropshire,
Telford and Wrekin

Introduction

This survey is about the service you receive from community pharmacies or local chemists in your
area.

Some people refer to pharmacies as 'the chemist', but in this survey we will just refer to them as
pharmacies.

Shropshire Council and Telford & Wrekin Council are collecting your personal data for the
purposes of statistical analysis related to the topics in this survey.

All of your answers will remain confidential and you will not be identified in any way in the

reporting and use of this survey unless you tell us something that we are required by law to
disclose.

For further details of the Councils privacy arrangements please view the privacy pages on the
Councils websites www.telford.gov.uk/terms and www.shropshire.gov.uk/privacy.

1. Which local authority area do you live in?

[ ] Shropshire [ ] Somewhere else
[ ] Telford & Wrekin

Use of pharmacies

2. How often do you visit a pharmacy for health reasons (health advice, prescriptions or
over the counter medicines)?
[ ] Daily [ ] Every 2-3 months
[ ] Two or more times weekly [ ] 8 monthly
[] Weekly [] Yearly
[ ] Fortnightly [ ] Never
[ ] Monthly
3. How often do you visit a pharmacy for any other reason (e.g. shopping, toiletries,
baby products)?
[ ] Daily [ ] Every 2-3 months
[ ] Two or more times weekly [ ] & monthly
[] Weekly [ ] Yearly
[ ] Fortnightly [ ] Never
[ ] Monthly

4. At what time of day to you normally use pharmacy services?

[ ] Weekdays 6am-9am [ ] Saturday
[ ] Weekdays 9am-6pm [ ] Sunday
[ ] Weekdays 6pm-11pm
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5. Other than normal opening hours (Weekdays 9am-6pm), what other times would you
find it most useful to visit a pharmacy? (Please select all that apply)

[ ] Weekdays 6am-9am [ ] saturday 6pm-11pm
[ ] Weekdays 6pm-11pm [ ] Sunday before 10am
D Saturday 9am-1pm D Sunday 10am-2pm
[ ] saturday 1pm-6pm [ ] Sunday after 4pm
6. Please rate how strongly you agree or disagree with the following statements.
Neither
Strongly agree nor Strongly Not
agree Agree disagree Disagree disagree applicable
| can easily find an open D

pharmacy when needed

| can easily find a pharmacy D
near where | want it

| can easily find a pharmacy

open in the evening (i.e after D
épm)

| can easily find a pharmacy D
open at weekends

| can easily find a pharmacy D
open at lunchtime

OO O OO
OO O OO
OO O OO
OO O OO
NI .

About your regular pharmacy
7. Which local authority area is the pharmacy located in that you use most regularly?

D Shropshire D Somewhere else
[ ] Telford & Wrekin
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Which pharmacy do you use most regularly?

|:| Albrighton Medical Practice
[ ] Alveley Medical Practice
[ ] Asda Pharmacy, Shrewsbury

|:| Bicton Heath Pharmacy, Welshpoaol
Road

|:| Bishops Castle Pharmacy, Church
Sireet

[ ] Boots, Bridgnorth

[ ] Boots, Hereford Road Shrewsbury
[ ] Boots, Ludlow

[ ] Boots, Market Drayton

[ ] Boots, Mytton Oak Road Shrewsbury
[] Boots, Oswestry

[ ] Boots, Pride Hill Shrewsbury

[ ] Boots, Shifnal

[ ] Boots, Whitchurch

[ ] Bridgnorth Pharmacy,

[ ] Brown Clee Medical Practice

[ ] cambrian Pharmacy, Oswestry

|:| Churchmere Medical Group
(Ellesmere Medical Centre)

|:| Cleobury Pharmacy, Cleaobury
Mortimer

[ ] Clive Medical Practice
|:| Conway Pharmacy, Shrewsbury
[ ] Craven Arms Medical Practice

D Day Lewis Pharmacy, English Walls
DOswestry

|:| Day Lewis Pharmacy, Gobowen

|:| Day Lewis Pharmacy, Oswald Road
Cswestry

[] Ellesmere Pharmacy

|:| Green End Pharmacy, Whitchurch
[] Highley Pharmacy

[ ] Hodnet Medical Centre

[ ] Knockin Medical Centre
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|:| Lunts Pharmacy, Barker Street
Shrewsbury

|:| Lunts Pharmacy, Craven Arms

|:| Lunts Pharmacy, Hereford Road
Shrewsbury

[ ] Lunts Pharmacy, Ludlow

|:| MSN & Lunts Pharmacy, Church
Stretton

[ ] MSN & Lunts Pharmacy, Shrewsbury

D Much Wenlock & Cressage Medical
Practice

[ ]| Peak Pharmacy, Bridgnorth
[ ]| Peak Pharmacy, Market Drayton

|:| Plas Fiynnon Medical Centre,
Oswestry

|:| Pontesbury & Worthen Medical
Practice

[ | Pontesbury Pharmacy

[ ] Prescoft Surgery, Baschurch

[ ] Radbrook Green Pharmacy

|:| Rhodes TC Chemist, Albrighton

[ ] Rowlands Pharmacy, Bayston Hill
|:| Rowlands Pharmacy, Broseley

[ ] Rowlands Pharmacy, Shrewsbury
[ ] Rowiands Pharmacy, Wem

|:| Rowlands Pharmacy, Wem & Prees
Medical Practice

[ ] Rowlands Pharmacy, Whitchurch
[ ] Shawhury Medical Practice

[ ] st Martins Pharmacy

|:| Tesco Pharmacy, Shrewsbury

|:| The Beeches Medical Practice
Darrington Surgerny

|:| The Meadows Medical Practice,
Craven Arms

[ ] Well, Shrewshury

|:| Wenlock Pharmacy, Much Wenlock
[ ] Westbury Medical Practice



10.

11.

12.

Which pharmacy do you use most regularly?

[ ] Anstice Pharmacy, Madeley [ ] Lioyds Pharmacy, Dawley

[ ] Aqueduct Pharmacy [ ] Malinslee Pharmacy

|:| Asda Phammacy, Donnington Wood |:| Morrisons Pharmacy, Wellington

[ ] Asda Pharmacy, Telford Town Cenfre [ ] Muxton Pharmacy

] Boots, Newport ] Mucare, Hortonwood

[ ] Boots, Shawbirch [ ] Oakengates Pharmacy

[ | Boots, Telford Forge Retail Park [ ] Parade Pharmacy, Donnington

[ ] Boots, Telford Town Centre [ ] Peak Phamacy, Newport

[ ] Boots, Wellington [ ] Priorslee Pharmacy

|:| Chapel Lane Pharmacy, Wellington |:| Rowlands Pharmacy, Stirchley

[ ] Donnington Pharmacy [ ] Rowlands Pharmacy, Sutton Hill

[ ] Hadley Pharmacy [ ] Shire Pharmacy, Trench

|:| High Street Pharmacy, Newpaort |:| Superdrug Pharmacy, Telford Town

[] Hollinswood Pharmacy ?E”trﬂ'l core P rekin Retai
; esco Instore Pharmacy, Wrekin i

] Ironbridge Pharmacy ] B cy

|:| Jhoots Pharmacy, Oakengates
|:| Kitchings Chemist, Oakengates
[ ] Lawley Pharmacy

[ ] Leegomery Chemist

[ ] Top Pharmacy, Hadley

[ ] wellington Pharmacy

|:| Wellington Road Surgery, Newport
[ ] Woodside Pharmacy

Why do you normally use this pharmacy? (please select all that apply)

[ ] Itis near my home [ ] It stocks the medicines that | need
[] Itis near my work [ ] It has opening hours that suit me

|:| It is near or at my local GP surgery |:| It operates the Electronic Prescription
[] 1tis easy to get to whilst shopping Service

[] 1t has on-site parking [] 1tis near my child’s school

[] 1t has the services | require [] 1 can get there using public transport

How do you normally travel to your regular pharmacy?

[] car [] walk

|:| Public Transport |:| | don't go to my regular pharmacy as
[ ] Cycle they deliver to me

[[] Taxi

Thinking about your regular pharmacy, how strongly do you agree or disagree with
the following statements.

Meither
Stromgly agree nor Strongly Mot
agres Agree dizagree Disagree disagree applicable

My pharmacy is customer
friendly and polite

My pharmacy is easy to get o
by public transport or car

I find my pharmacist helpful

My pharmacy has a
confidential and private area
My pharmacist explains
information clearly so that |
can understand

My pharmacy makes changes
to help people with disabilities
e.g. large print labels

My pharmacy usually has the
medicines | need in stock

OO O dHn O
OO O D 4
OO O ddQb 4
OO O dHn O
OO O dHn O
OO O dHn O

[N
=
»



Does your regular pharmacy have any of the following?

es No Mot sure
Seating area
Electronic prescription service

Wheelchair accessibility

Stocks of living aids to support
independent living

Hearing aid loop
Prescription delivery sernvice

Information and advice on
medicines

Information and advice on
healthy lifestyles (eg diet and
nutrition, physical activity)

10 O e
10 O EEE
10 O EEE

[]
[]
[]

Thinking about your regular pharmacy: Which of the following services are you
aware of, have used or would like to see available?

| am not aware | would like to
| am aware of | have used af see gvailable

Minor Ailments Service
Vaccinations

MHS Healthchecks

MNHS Screening Senvices
Smoking Cessation Services

Emergency hormaonal
contraception

Pregnancy testing
Blood pressure monitoring

Cholesterol testing

MNHS repeat prescription
Services

Terminal iliness support

Alcohol use awareness and
freatment senvices

Incontinence support

Weight management services
Mental health support

MNHS Phlebotomy Services
Anti-coagulation monitoring
Medicines Use Reviews

MNew Medicines Service
Disposal of unwanted
medicines

Meedle and syringe exchange
scheme

Supervised consumption of
medicines

Language Access Services

Substance misuse senvice
(methadone supply, needle
provision)

Support of free healthy start
vitamins

Advice on healthy ifestyles

Condom distribution (free
supply to teenagers)

OO0 OO0 O O HOEossos O H O oo O Ooods
OO0 OO0 O O HOEossos O E O oo O Gooosd
OO0 OO0 O O HOEososos O H O oo O Goooa
OO0 OO0 O O HOEossos O H O oo O Ooods
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15.  Are there any other services available from your pharmacy not listed that you use?

16.  Are there any other services not listed that you would like to see your pharmacy
provide?

17. Have you been directed to a different pharmacy for a service not provided by your
regular pharmacy?

[] Yes [] Mo
Prescriptions

18. Do you have a pharmacy where your prescription is directly sent to by your GP?
[] ves [ ] Don't know

[] Ne

19. Have you ever used a Prescription Delivery Service? (Prescribed medicines
delivered from your pharmacy to your door).

[] ves [ ] Mot sure
[] Mo

20.  Why did you use a prescription delivery service?

|:| | was unable to leave home |:| | don't have a pharmacy near me

|:| | could not get to a pharmacy during |:| Other
their opening times

21, How much do you agree or disagree that the Prescription Delivery Service is
important to you?

Neither agree nor
Strongly agree Agree disagres Disagres Strongly disagree

[ [ [ [

Pharmacy First

22, Have you ever used Pharmacy First? This is a service that allows patients to get
advice and/or treatment from a community pharmacist for a minor iliness or seven
common health conditions (Sinusitis; sore throat; ear infection; infected insect bite;
Impetigo; Shingles; uncomplicated urinary tract infection) and the emergency supply
of a regular prescription medicine

[] Yes [] No
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23.

24,

25.

26.

27.

28.

What did you use Pharmacy First for? (please select all that apply)

[] sinusitis [] singles

[] sore throat [ ] Uncomplicated urinary tract infection
|:| Ear infection |:| Emengency supply of a regular

[] Infected insect bite prescription medicine

|:| Impetigo [ ] Minor iliness

How did you access the service? (please select all that apply)

[] walk-in []cP
|:| NHS 111 ] Other urgent and emergency care
[] out of hours service provider

[ ] 999 services

What was the outcome of the Pharmmacy First consultation?

[ ] Advice only (no medication) [ ] Referral to a pharmacy service
|:| A prescription only medication D I_.Irgent referral to GP/out-of-hours
[] An over-the-counter medication service

[ ] Other

Are you aware that pharmacies can help to direct you to other services for health?
e.g. patient support groups like Diabetes UK

[] Yes [ ] Mot sure
[ 1 No

How have you found out about the services offered by your pharmacy? (please
select all that apply)

[ ] At the pharmacy [ ] GP or practice staff
[ ] Website (NHS Choices) [] Leaflets

[ ] Website (other) [] word of mouth

[ ] Poster [] Local Press

[ ] Radio [ ] Mail drop

Screen advertising (TV, or moving
|:| screens in GP surgeries or post
offices)

Which of these statements describe how useful you think the advice of a pharmacist
is?

Meither useful
ery useful Fairly useful nar not useful Mot very useful Mot at all useful Dion't kmow

[ [ [ [ [ [
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29.

3.

32.

Why do you think this?

Cwerall, how satisfied are you with pharmacy services in Shropshire, Telford and
Wrekin?

Neither satisfied
Very satisfied Satisfied nor dissatisfied Dissatisfied ery dissatisfied

[ [ [ [ [

Why do you think this?

Are there any further comments you would like to make about your local pharmacy
services?
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About you

The information you provide will be used for statistical analysis related to this questionnaire. You
can find out more about how we hold and process data by visiting www telford .gov. ukfterms and
www_shropshire gov.uk/privacy.

33, What is your postcode?

34, Arevyou?
[] Male [] Non-binary
] Female [] Rather not say

35, What was your age on your last birthday?

[ ] Under 16 [] 55-64

] 16-17 [] 65-74
[]18-24 [] 75-84

[[] 25-34 [] 85+

[[] 35-44 [ ] Rather not say
[ ] 45-54

36. Do you have any long-standing illness, health problem or disability?
[] Yes [ ] Rather not say

[ ] Mo

37.  Are you caring for someone who has a long-standing illness or disability that limits
their daily activities?

[] Yes [] Rather not say

] No

38. Do you have an armed forces connection e.g. currently serving, a reservist, veteran
or dependent of a current or former member of the UK armed forces?

[] Yes [ ] rRather not say

[] Mo

39. Have you been under the care of a local authonty for more than 24 hours before your
18th birthday?

[] Yes [ ] Rather not say

[] Mo
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40.

What is your ethnicity?

White:
|:| EnglishiWelshiScottish/Maorthem
Irish/British

[ ] White: Irish

[] White: Gypsy or Traveller

[] White: Polish

[ ] White: Any other

|:| Mixedfmultiplle ethnic group: White
and Black Caribbean

|:| Mixed/multiple ethnic group: White
and Black African

|:| Mixed/multiple ethnic group: White
and Asian

|:| Mixed/multiple ethnic group: Any
other
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[ ] Asian/Asian British: Indian

|:| Asian/Asian British: Pakistani

|:| Asian/Asian British: Bangladeshi

[ ] Asian/Asian British: Any other

|:| Blgghfhfrirtanf{:aribbean.fBIﬂch
Eritish: African

] Black/African/Caribbean/Black
British: Caribbean

|:| Black/African/Caribbean/Black
Eritish: Any other

[ ] Other ethnic group: Arab

|:| Other ethnic group: Chinese
|:| Other ethnic group: Any other
[ ] Rather not say



Appendi x 3: PNA Pharmacy Contractor

Shropshire, Telford and Wrekin Pharmaceutical Needs Assessment
Contractor Questionnaire

Introduction

The Pharmaceutical Needs Assessment (PNA) is a crucial part of the market entry system, and
supports commissioning decisions based on patient needs, it is important that Health and
Wellbeing Boards (HWBs) prepare PNAs to national comparable standards.

Shropshire Council and Telford & Wrekin Council have been working with NHS colleagues to start
the process of publishing the next PNAs; part of this work is the Contractor Survey, which
identifies many services provided by contractors, facilities etc along with what sort of services
contractors might be willing to provide in the future, should they be commissioned.

We would apprieciate it if you could take the time to complete the following survey as the fullest

picture of what is currently being provided at pharmacies will help generate a complete, accurate
and effective PNA.

Contractor Code

Contractor Name

Contractor trading name (if different from above)

Address of contractor pharmacy

Name of person completing this questionnaire

Contact email

Contact telephone number

1. Telford & Wrekin Council will share your email information with the Shropshire,
Telford and Wrekin ICB and Community Pharmacy, Shropshire. Are you happy for
us to do so?

[ ] Yes [ ] No

Access

2. Is parking available close to the pharmacy?

[] Yes [ ] No
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3. Is this parking free?

[] Yes ] No

4. Does the pharmacy have wheelchair access to the following?
Yes
The entrance (unaided)
Consultation room

N
LILH#

All areas

5. Does the pharmacy have the following?

>
w

Disabled toilet
Automatic door
Hearing loop

The facility to produce large
print dispensing labels and
patient information leaflets

Dedicated disabled parking

[ O 0.
[ O s

Languages and communication

6. Please indicate which of the following languages (in addition to English) members of
your pharmacy team are able to speak for the majority of your working week to assist
patients. (select all that apply)

[ ] Polish [ ] Urdu
[ ] Romanian [ ] Akan
D Bulgarian D Lithuanian
[ ] Panjabi [ ] other

7. Has the pharmacy adopted the NHS Accessible Information Standard?

[ ] Yes [ ] No
8. Is the pharmacy intending to adopt the NHS Accessible Information Standard?
[] Yes [ ] No

Information Technology

9. Does the pharmacy have the following?

>
w

Online consultation
Video consultation

Text message to patient that
prescription is ready

HiEE
HiNEE
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Consultation facilities

10. Is there a consultation room (that is clearly designated as a room for confidential
conversations, distinct from the general public areas of the pharmacy premises; and
is a room where both the person receiving the service and the person providing it
can be seated together and communicate confidentially). (select all that apply)

D Yes - (including wheelchair access) D Yes - planning to increase
[ ] Yes - (without wheelchair access) [ ] No - distance selling pharmacy

11. Is the consultation area a closed room?

[ ] Yes [ ] No

12.  During consultations, are there hand-washing facilities?

[ ] Yes -in the consultation room [ ] No
[ ] Yes - close to the consultation room

13. Do patients attending for consultations have access to toilet facilities?

D Yes D No
Services

14.  Which of the following appliances does the pharmacy dispense? (select all that

apply)

[ ] Stoma appliances [ ] Made to measure trusses
[ ] Incontinence appliances [ ] None

[ ] Dressings [ ] Other

[ ] Made to measure hosiery

15. - Do you undertake measuring and fitting?

D Yes D No
16. - Do you undertake measuring and fitting?

[] Yes [ ] No

Advanced services

17. Does the pharmacy provide the following services?

Intending to begin
within the next 12 No - not intending
maonths to provide

&
w

Appliance use review

Hypertension case-finding
service

Lateral flow device service
New medicine service

Pharmacy contraception
service

Pharmacy First service
Smoking cessation service

Stoma appliance
customisation

OO OO0 0.
OO OO0 0.
OO 0o 0o
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Which of the following other services does the pharmacy provide, or is willing to
provide?

Already Willing to
provide this Intending to provide if Not willing to
service pravide commisisoned provide

Anti-coagulant monitoring
service

Anti-viral distribution service
Care home service

Chlyamydia testing and
treatment service

Condom distribution scheme
Distribution of naloxone
Early start vitamins

Emergency contraception
service

Gluten free food supply
service (ie. Not via FP10)

Home delivery service (not
appliances)

Independent prescribing
service

Language access service
Medication review service

Medicines assessment and
compliance support service

Medicines optimisation service
Minor ailment scheme

Needs and syringe exchange
service

NHS health check
Not dispensed scheme
Obesity management

On demand availability of
specialist drugs service

Out of hours service
Phlebotomy service
Prescriber support service
Schools service

Sharps disposal service

Supervised administration
service
Vascular risk assessment
service

O O0OO0OO0bDOoobd oot b O D HH0 D He O
OO0 0oooo oot b O D oo D oe O
O OO dboooobd oy b O DHdo 4 O
L OOOOd0booo oo oot b O D Hoo D oe O
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19.

20.

21.

In which clinical area do you provide an independent prescribing service?

In which clinical area would you provide an independent prescribing service?

Which of the following disease specific medicines services does the pharmacy
provide, or is willing to provide?

Already Willing to
provide this Intending to provide if Not willing to
service provide commisisoned provide
Allergies
Alzheimers/dementia
Asthma
CHD
COPD
Depresssion

Diabetes type 1
Diabetes type 2
Epilepsy

Heart failure
Hypertension
Palliative care service
Parkinson’s disease

NN I
NN I
NN |
N |

Which of the following screening services does the pharmacy provide, or is willing to
provide?

Already Willing to
provide this Intending to provide if Not willing to

service provide commisisoned provide
Alcohol [] [] [] []
Atrial fibrillation [] [] ] ]
Cholesterol D D |:| |:|
Diabetes D D D D
Gonoerrhoea D D D D
H. pylori [] [ ] ] ]
HbA1C [] [] ] ]
Hepatitis [] [] [ ] [ ]
HIV ] ] (] (]

Which of the following vaccination services does the pharmacy provide, or is willing
to provide?

Already Willing to
provide this Intending to provide if Not willing to
service provide commisisoned provide

Childhood vaccinations
Covid-19 vaccinations

Hepatitis (at risk workers or
patient vaccination)

Routine vaccinations

Seasonal influenza
vaccination service

Travel vaccinations

N
N
e
oo
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22.

23.

24,

25.

26.

27.

28.

Does the pharmacy provide any of the following non-commissioned services?

>
w
=
=]

Collection of prescriptions
from GP practices — with
charge

Collection of prescription from
GP practices — free of charge
on request

We deliver dispensed
medicines to all patients
Delivery of dispensed
medicines — selected patient
groups

Delivery of dispensed
medicines — selected areas
Delivery of dispensed
medicines — free of charge on
request

Delivery of dispensed
medicines — with charge

Monitored dosage systems

OO O oo o o
OO O oo o o

How are monitored dosage systems provided?

[ ] Provided for everyone free of charge ] Provide for those in need only free of
[ ] Provide for everyone with charge charge
D Provide for those in need only with
charge
Do you offer prescription ordering?
D Yes D No
How is this done? (select all that apply)
[ ] via telephone [ ] via front desk

[ ] via email

Do you support patients in the use of apps for prescription ordering?

[ ] Yes [ ] No
For which app(s)?
[ ] NHS app [ ] In house app

Is there a particular need for a locally commissioned service in your area?

[ ] Yes [] No
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Appemnmditxeering Group Terms of Referenc

Tel f®Wrdeki n Phar maceuti cal Needs:s

St eer i ng2 0Gx50/ uZpb

Terms of

Reference

1. Member ship

Name

Role/Title

Organisation

Core Members

Helen Onions

Director of Public Health (chair)

Telford & Wrekin Council

James Milner

Head of Pharmacy Integration
and Workforce

NHS Shropshire Telford &
Wrekin

Peter Prokopa

Chief Officer

Community Pharmacy
Shropshire

Liz Walker

Head of Primary Care and PCN
Development

NHS Shropshire Telford &
Wrekin

Damion Clayton

Insight Partner (Corporate)

Telford & Wrekin Council

Billy Hopkins

Specialty Registrar in Public
Health

Telford & Wrekin Council

Jan Suckling

Managing Director

HealthWatch Telford &
Wrekin

Non-core members

Tony Mercer

Public Health Commissioner

Telford & Wrekin Council

Darren Plant

Commissioning Manager 1
Pharmacy and Optometry

NHS Office of the West
Midlands

Gavin Ashford

Group Manager Strategic
Planning & Investment

Telford & Wrekin Council

Mark Trenfield

Public Health
Intelligence Analyst

Shropshire Council

Lauren Tye

Communications Officer

Telford & Wrekin Council

2. Pur panagd AofmsPNA St e@rrduwunpg
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.Reporting and Governance Arrangements
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130



T James Milner/ Liz Walker wil/ report to f
f Jan Suckling will report to Healthwatch

T PetRrrokwphl report to the Local Phar mace
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Appenddoxnsbul t ati on response from Commur

Community
Pharmacy
Shropshire

Community Pharmacy Shropshire is the operating name of Shropshire LPC.

Telford & Wrekin Health & Wellbeing Board Monday 9" March 2026
c/o Organisational Delivery and Development

Addenbrooke House

[ronmasters Way

Telford

TF3 4NT

Dear Sir/Madam,
Re: Telford & Wrekin Pharmaceutical Needs Assessment (PNA) 2026

Community Pharmacy Shropshire is the operating name of Shropshire Local Pharmaceutical
Committee, the body recognised under NHS Act 2006 as being representative of community
pharmacy contractors in the geographical area of Shropshire, Telford & Wrekin ICB, is a statutory
consultee in the development of the PNA in Telford & Wrekin HWBB area and a key stakeholder
member of the PNA steering group.

Our full committee heard at its January meeting from Helen Onions describing the context for, and
process by which the consultation draft of the PNA has been developed. Members had the
opportunity to further review the document and had a further opportunity to contribute to the
committee’s response at our meeting on 24" February, and finally by email following the circulation of
the proposed response this week.

Following review of the draft Telford & Wrekin Pharmaceutical Needs Assessment (PNA) 2025, the
document broadly meets the statutory requirements under the NHS (Pharmaceutical and Local
Pharmaceutical Services) Regulations 2013. However, to ensure the PNA is both legally defensible and
responsive to local health needs, some areas could be strengthened. This response aims to highlight
these areas and provide suggestions for doing so.

Geography, population and demography

CP Shropshire supports the neighbourhood mapping in the PNA, however while the draft demonstrates
that most residents can access a pharmacy (or dispensing GP) by car within 10 minutes, there remain
access concerns for those without private transport, especially in rural and deprived areas.

CP Shropshire notes that the number of pharmacies per 100,000 population has reduced since the
previous PNA; we support the conclusion that for the duration of the PNA, the provision of
pharmaceutical services by location and relevant population is sufficient to meet the needs of those
populations. There is evidence to suggest that an increase in housing (particularly in the North Central
locality) might increase pressure on services, this impact should be mitigated as the increase will
happen over the full period of the PNA, and by changes to how services are delivered — for example
the opportunity to use hub and spoke dispensing, and changes to regulations supporting better use of
pharmacy team skill mix.

Opening hours:

The PNA highlights the limited evening and weekend provision, with few pharmacies open past 6pm
and limited opening on Saturdays and Sundays. Whilst this provision may be seen as a material less
than satisfactory, particularly when compared to major urban benchmarks, CP Shropshire is not of the
view that there are any specific gaps in services, as all populations might expect to have to travel
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