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Telford & Wrekin Council Adult Social Care
Making it Real (MiR) Board Actions
February 2024

1. | Follow up on actions from January’s meeting:

e Co-Production Lead to share via email the Adult Social Care Local
Account 22/23 when possible, for feedback. - Sharing via email for
feedback.

e Occupational Therapy Team Lead to attend a Making it Real Board
meeting to give an Occupational Therapy Service Overview and
answer any questions from the group. - attending in April 2024.

e Co-Production activity to explore a knowing where to go document
for Occupational Therapy to eliminate confusion on what the council
provide and health provide. - internal meeting arranged for 9 April
2024.

e Members interested in attending the Direct Payment Board (on
rotation) to email the Co-Production Lead. - Reminder for those
interested to email

e Service Delivery Manager to explore disability related expenditure
public information. — An internal meeting has been set up
regarding disability related expenditure (DRE) public
information and feedback will be shared when possible.

e Agreed actions will be published on the Making It Real web page. -
Outstanding action as pages note live.

e Service Delivery Manager to explore having a member of staff based
at the Independent Living Centre to support with filling forms in. -
Outstanding action awaiting update.

2. | Actions from February’s meeting:
e Dates and location of the Direct Payment Board meetings to be
shared with the nominated representatives from the group.
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e Making It Real webpage update to be provided on the actions being
published online along with the topics in advance of the meetings as
some would like to make an informed decision whether to attend.

e Co-production Officer to share group details with Parks and Open
Spaces Lead Officer.

e Volunteers to contact Co-Production Officer regarding creating a
collaborative piece for the local account.

e Co-Production Officer to explore if there is a disability group exists in
Telford.

e Planner from Station Quarter to be invited to attend a future Making it
Real Board meeting.

e Expert with lived experience member volunteered to input some key
words through artificial intelligence (Al) to generate a starting point
for the referral form to support the Adult Social Care Portal co-
production work.

e Expert with Lived Experience to ask Autism Lead for the adult waiting
list figures for the adult autism assessments.

e Co-production Officer to share the list of volunteer roles from
Healthwatch with the group via email.
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