
Names

Linesearch

Network Rail

Fulcrum Pipelines Ltd

GTC

Energetics (Gas & 
Electricity)

ES Pipelines Ltd/ESP 
Electricity

Cadent Gas Limited

BT Openreach

Cable and Wireless 
(Vodafone)



Vodaphone Co-Ordination 
North England, Midland, 
Scotland & Wales

Virgin Media

Telford & Wrekin Council 
Drainage, Structures & 
Street Lighting

Western Power Distribution

Telefonica (O2 (UK) 
Limited)

T-Mobile (UK) Limited

Romec

Severn Trent Water (mains 
& sewers)



Address

Highways Interface Advisor
The Mailbox
100 Wharfside
Birmingham
B1 1RT

Plant Enquiries
Fulcrum Pipelines
Carr House, Greasbrough Road
Rothrham, S61 4QQ

Energy House
Unit 23 Woolpit Business Park
Woolpit
Bury St. Edmunds
Suffolk
IP30 9UP

Fenwick House
Lister Way
Hamilton International Technology Park
Glasgow, G72 0FT

Hazeldean
Station Road
Leatherhead
Surrey
KT22 7AA

Plant Protection, Brick Kiln Street, Hinkley Leicestershire LE10 0NA

National Notice Handling Centre, Openreach Plant Enquiries, Telecom House, Trinity 
Street, Hanley, Stoke on Trent ST1 5ND

Atkins Plant Enquiries
c/o C&W, PO BOX 290
The Hub, 500 Park Avenue
Aztec West, Almondsbury



Virgin Media Plant Protection Team
Scimitar Park, Cortauld Road
Basildon, SS13 1ND

Unit 55-57 Gravelly Industrial Park , Jarvis Way, Off Tyburn Road, Birmingham, B24 
8TG

Telford & Wrekin Council

Map Response Team, Western Power Distribution, Mapping Centre, Toll End Road, 
Tipton, West Midlands, DY4 0HH

260 Bath Road,
Slough,
Berkshire, SL1 4DX

Futura House
Bradbourne Drive, , Tilbrook,
Milton Keynes, England, MK7 8AZ

Royal Mail Property & Facilities Solutions
1st Floor, Leeds Mail Centre
Leodis Way
Leeds, LS10 1AZ

Severn Trent Water, Asset Data Management,
GISmapping Team, PO Box 5344, Coventry, CV3 9FT / Records Management Centre
Waterworks Road
Edgbaston



Contact

www.linesearch.org 

Tel No.: 0121 345 3347 https://www.networkrail.co.uk/communities/lineside-
neighbours/working-by-the-railway/contact-asset-protection-team/

Tel: 0845 641 3010
E-Mail: FPLplantprotection@fulcrum.co.uk

E-Mail: plant.enquiries@bu-uk.co.uk
Web: https://pe.gtc-uk.co.uk/Plant_Enquiry 
Fax No.: 01359 241669

Tel: 03300 587 780
E Mail: plantenquiries@energetics-uk.com http://www.energetics-uk.com/our-utility-
networks/before-you-dig/

Web: www.linesearchbeforeudig.co.uk https://www.espug.com/services/for-
utility-contractors/asset-enquiries-free-24-hours-a-day/  
www.linesearchbeforeudig.co.uk  email: plantresponses@espug.com

Tel: 0800 688 588 Email: plantprotection@cadentgas.com 
www.beforeyoudig.cadentgas.com 

https://www.ournetwork.openreach.co.uk/locating-our-network/letting-us-know-
about-streetworks.aspx

Tel: 01454 662881
Fax:01454 663330
E-Mail: osm.enquiries@atkinsglobal.com
Web: www.candwplantenquiries.com

http://www.linesearch.org/
https://www.ournetwork.openreach.co.uk/locating-our-network/letting-us-know-about-streetworks.aspx
https://www.ournetwork.openreach.co.uk/locating-our-network/letting-us-know-about-streetworks.aspx
mailto:OSM.enquiries@atkinsglobal.com
mailto:OSM.enquiries@atkinsglobal.com
mailto:OSM.enquiries@atkinsglobal.com
mailto:OSM.enquiries@atkinsglobal.com


Tel: 0870 888 3116 opt 2
PlantEnquiriesTeam@virginmedia.co.uk

E Mail: utilitiescentre@vodafone.com

Telephone: 01952 384000
Email: highways@telford.gov.uk

Tel No.: 0121 623 9780
Fax No.: 0121 623 9223
E-mail: WPDMapResponse@westernpower.co.uk
Website: http://www.westernpower.co.uk/Contacting-us-in-an-Emergency Web: 
www.linesearchbeforeudig.co.uk

E Mail: community@ctil.co.uk
E Mail: CTIL.NRSWA@ctil.co.uk

 www.sitefinder.ofcom.org.uk     NRSWA@ericsson.com

Tel: 01908 376077
E Mail: Highways.Requests@royalmailpfs.com

0345 601 6616 E-mail: Mailto:STWmaps@severntrent.co.uk Website: 
www.stwmaps.co.uk https://www.stwater.co.uk/building-and-developing/estimators-
and-maps/request-a-water-sewer-map/

mailto:PlantEnquiriesTeam@virginmedia.co.uk
mailto:PlantEnquiriesTeam@virginmedia.co.uk
mailto:highways@telford.gov.uk
mailto:highways@telford.gov.uk
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