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Telford & Wrekin Protect, care and invest
Co-operative Council to create a better borough

How to View an Application Outcome on the Parent
Portal

e This guide provides instructions for parents and carers on how to view the ‘Outcome’
after applying for a school place using the Telford & Wrekin Council Parent Portal.

o To view the application outcome, you must sign into your account you used when
submitting the application to Telford & Wrekin Admissions team. Go to the Parent
Portal

o Two options will appear as shown below — select ACCOUNT MANAGEMENT.

©)

Luke Shelley (luke shelley1@hotmail com)

Telford & Wrekin & Account Management
COUNGCIL

® Sign Out

Telford & Wrekin Home Page * Child Employment Forms - click School Access Module (SAM
(Opens in New Window) here Portal)
Guidance can be found here

e You will be taken to this screen below. There is a tab across the top saying -
APPLICATIONS - click on this.

Account Management

Account Info Applications Documents Notifications

Applications Applications Home

Home

o Use the menu to select an application to view
Admissions

Childcare

Submitted
Forms

On the left-hand side is a blue underlined button saying ADMISSIONS - click on this.

You will now be taken to the screen below that shows the Current Status -
application ‘Outcome’ for current school applications, see below:

Account Management

Account Info Applications Documents Notifications

Applications

Home Admissions
All of your admissions applications are listed below. You may continue an existing application from
Childcare where you left off, unsubmit an existing application which hasn't yet been processed by the Local

Authority, or respond to completed applications.

Submitted
Forms © Start Application Orderby NewestApplication +

In-Year Test
25/26 Reception In Year Transfer

In Year Outcome

Your currently offered place is

Rank School Current Status
1 Hollinswood Primary Allocated Place
School

@\flew

Click to view application history v
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https://education.telford.gov.uk/Live/SynergyWeb/
https://education.telford.gov.uk/Live/SynergyWeb/
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Telford & Wrekin
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e You will also receive an email to the accounts email address containing a link to the
school outcome letter, please note they sometimes filter through to the junk/spam
folders.

o Details of next steps are listed within the school outcome letter.

Contact Information

Email: admissions@telford.gov.uk

The School Admissions Team is available via email, and we will respond as quickly as
possible. When contacting us, please include the following details to help us to assist you
efficiently:

¢ Your full contact information

e Your child’'s name

o Date of birth

e Current year group

e Your application reference number (if available)

More information: www.telford.gov.uk/admissions
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