Telford & Wrekin Protect, care and invest
Co-operative Council to create a better borough

Life Story Work Volunteer

(Therapeutic Life Story Work Students Only)

Support. Empower. Connect.

Purpose of the role:

To support children and young people in care by helping them understand their personal
journey, express their feelings, and build a stronger sense of identity through creative
and compassionate engagement. Work with the Life Story Work Team to deliver
meaningful experiences that empower children to make sense of their past, contribute
to decisions about their future, and share their stories in ways that promote healing,
confidence, and connection.

Volunteer Responsibilities:

e Help children understand their journey before care, into care, and throughout
their time in care to promote their identity.

¢ Work directly with children and young people to explore and understand their
care journey.

o Work alongside carers and birth families

o Contribute to creating a safe and supportive environment for children to express
their feelings and share their stories.

o Encourage children’s involvement in decision-making processes related to their
care.

o Collaborate with the team to ensure consistent and meaningful delivery of life
story work.

Time Commitment:

Flexible, based on your availability and the needs of the young person.

Location:

Darby House

Does this role require a DBS?

Yes - Enhanced DBS required.




Skills Required:

Undertaking a qualification in Life Story Work

Qualifications or experience in working with children and young people is essential
as well as knowledge of child development and trauma.

Volunteers for this role will need to be caring, enthusiastic and have a flexible
approach with young people

Have a creative and diverse approach when communicating with young people.
Good listening and communication skills and a commitment to supporting, young
people.

Understanding, knowledge and ability to follow policies and procedures to ensure
compliance with Health and Safety, Data Protection and other statutory
requirements.

Capability to operate a phone

Driving ability is preferred but not required.

Benefits:

For some it offers the chance to give something back or make a difference to the
people around them.

For others it provides an opportunity to develop new skills or build on existing
experience and knowledge.

Regardless of the motivation, what unites them all is that it gives them a purpose
and itis rewarding.

Open up career opportunities as you gain new skills.
Provide you with valuable experience which enhances your CV.
Help adjustment from work to retirement.

Bring a great sense of personal achievement and self-worth by contributing to the
community.

As a volunteer with Telford & Wrekin Children’s Safeguarding & Family Support
Service, you will be supporting children and families across the borough to achieve
better outcomes.

Our volunteers bring many benefits, including different skills, diverse life
experiences and an understanding of their local communities




Supervision:

Therapeutic Life Story Work designated team member and the Volunteer Coordinator
will oversee and provide regular check ins, training updates and explore further
volunteering opportunities.

Training:

All our volunteers undertake safeguarding training which allows us to safeguard the
children, young people, adults and families we support as well as protecting the
volunteers themselves.

We will also provide role specific training and supervision to all our volunteers. Where
possible, we match volunteers to service users based on needs and interests.
Underpinning our approach is a commitment to positive and professional relationships
between staff, volunteers and service users to achieve lasting impact

Contact:

For more information or to apply, contact:
Cfambassadors@telford.gov.uk



