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Care Act Assessment 
If you are finding everyday activities hard to manage, you or someone on your behalf can contact us to discuss 
your situation. With your agreement, we can complete an assessment with you to find out what your needs 
are. 

 

What is a Care Act assessment? 

A Care Act assessment is when we will discuss with you, your family, friends, carer or advocate, your situation 
and how well you are managing everyday activities. This could include managing your personal care, having a 
job, getting out and about and being part of the community or household tasks. 

 
This will help us to understand all the strengths that you have in your life, what you are able to do and what 
support you may need to regain, or develop skills, to continue, or begin, to live as independently as possible. 
Your thoughts and views, and those of people important to you, will be captured as part of your assessment. 

 

Who can have a Care Act assessment? 

• If you are a permanent resident within Telford and Wrekin 

• If you are over the age of 18 

• If you are in the process of transition from children’s services to adult services 

If you look after someone you can ask for a Carers assessment. View more information and support available 
for Carers in the Looking after someone information pages. 

 

Where can I have an assessment? 

Depending on your needs and preferences you can have a Care Act assessment over the telephone or face to 
face, or via a video call 

 

Who will do the assessment? 

A Social Worker or Adult Practitioner will work with you, the people important to you, other professionals 
involved in your life. This can include your GP, Nurse, specialist health professional, Psychologist, Psychiatrist 
or occupational Therapist. We will ask for your consent to share information with other professionals to ensure 
your receive the most helpful advice, information and support. 

 

What happens next? 

Once we have spoken with you and you have had opportunity to view all the information captured we will then 
determine if you are eligible for support using the Care Act eligibility criteria. The legal guidelines set out in the 
Care Act can be viewed on our eligibility criteria page. 

http://www.telford.gov.uk/asc
http://www.telford.gov.uk/info/20568/looking_after_someone
http://www.telford.gov.uk/info/20567/care_and_support_for_adults/3712/eligibility_criteria
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If we provide support your allocated worker will be able to discuss the options available to you in order to 
support your independence further. If we are unable to support you we will offer you advice and information of 
other organisations that may be able to help. 

 

Assessment reviews 

If you receive support from Adult Social Care a review of your support will take place on an annual basis, for 
some people it may take place more than once a year, your allocated worker will be able to explain this to you 
further. You can contact Adult Social Care at any time if your circumstances change. 

 

Is there a charge for a Care Act assessment? 

The assessment and any information and advice are free. The services you receive as a result of the 
assessment are not free. Depending on your financial circumstances you may have to contribute to the cost of 
any support provided. To find out if you are eligible for financial support we will complete a financial 
assessment. 

 

What is a financial assessment? 

This looks at your income, including pensions, savings and benefits. View information on Paying for your care. 
The information you give us will be treated confidentially and will only be shared with other people with your 
permission. 

 

How do I request a Care Act Assessment? 

If you wish to make a referral for care and support and/or occupational therapy, or if you already receive 
services from Adult Social Care and your circumstances have changed or if you want to report concerns of 
abuse, neglect or harm or you are at risk. 

Contact Family Connect and Adult Safeguarding are available from 9am to 5pm, Monday to Friday. 
 

• Telephone: 01952 385385 (when prompted, please select option 2) 

• Email: familyconnect@telford.gov.uk 

• Text (SMS): 07908 680320 

 
 

The Care Act 2014 

If you would like further information visit our Care Act 2014 information pages. 
 
 

www.telford.gov.uk/asc 
 
 
 
 
 
 
 
 
 
 
 

http://www.telford.gov.uk/info/20566/paying_for_your_care/3693/financial_assessment
mailto:familyconnect@telford.gov.uk
http://www.telford.gov.uk/info/20567/care_and_support_for_adults/3757/care_act_2014
http://www.telford.gov.uk/asc

