Protect, care and invest
to create a better borough

o
B

Telford & Wrekin
) A Co-operative Council
making it real
Telford & Wrekin Council Adult Social Care
Making It Real (MIR) Board Actions
September 2024

1. Follow up on actions from July’s meeting:

e Adult Social Care landing page feedback provided and those
interested in being involved in the working group to contact the Co-
Production Lead. - Information & Advice Officer invited to Adult
Social Care portal sessions.

e A separate meeting to be held with SEND and Transport regarding
issues raised. - Director of Adult Social Care updated the board
during the meeting.

2. Actions from September’s meeting:

e Transport representative to be invited to attend a future Making It
Real Board meeting.

e Co-Production Lead to add the concern regarding Derwin College to
the hot topics document.

e Director of Adult Social Care to liaise with Director of Education
regarding Derwin College’s reduction of hours without consultation.

« Co-Production Lead to discuss with design about the relaunch of the
charter and bring back to the board for further discussion. Both
charter designs to be shared with members via email.

e Adult Social Care Get Involved webpage link to be share with
members, this link includes pages for the different boards.

e PowerPoint showing the structure of the boards to be circulated.

e Members who would like to put themselves forward to be the Making
It Real Board co-chair to email Co-Production Lead.

e Business Systems Development Specialist to attend a Making It Real
Board meeting to provide an update on the Adult Social Care portal.
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e Consideration to be given for future Making It Real Board meetings.
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