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On having successful Ofsted inspections! 

Welcome to our Spring newsletter. As I write this, the sun is shining, and I hope 

you are all finding opportunities to enjoy the good weather and spend extended 

periods outdoors with the children. 

As we enter the next term, many children will begin transitions into Reception. 

This is a significant milestone and will play an essential role in ensuring the     

process is as smooth and positive as possible. 

A heads up, our Early Years Conference in the Autumn term will take place on 

20th November. We are pleased to welcome guest speakers Julie Fisher, author 

of ‘Interacting or Interfering’ and ‘Starting From the Child’, and Debi                

Keyte-Hartland, whose work focuses on expressive arts, creative and              

imaginative thinking, ecological awareness, children’s enquiries, and              

pedagogical approaches that support young learners. 

In the Autumn term an impressive 4,387 funded places were provided by our 

Early Years schools, settings and childminders. Thank you for your continued 

dedication in making this possible.  

Wishing you all a restful and enjoyable Easter. 

Lisa Seymour 

Early Years  and Childcare Team Leader 



Your Stories! 

Lightmoor Village Primary School 

Lightmoor Village Primary School have redesigned snack time to 

create a richer, more purposeful experience for children—one that 

nurtures independence, communication, early maths, and social 

skills. The result is their very own Reception Snack Shop, now a 

much-loved part of the daily routine! 

A small snack shop is now permanently set up in the classroom. 

Although always visible, it only ‘opens’ during snack time, helping 

children understand routines and boundaries. All fruit is kept  

safely behind the counter until the shop opens, adding to the    

excitement and sense of occasion. 

Each week, two children are chosen to be Snack Shop Monitors, 

sometimes at random, other times carefully selected to support 

specific learning needs or confidence building. 

Their daily responsibilities include setting out the fruit baskets in 

the shop, preparing the ‘coin pot’ or using the class till, displaying 

images of the day’s fruit on the Snack Shop board and working 

with an adult to choose one or two adjectives to describe each 

fruit and adding these to the display (e.g. juicy, crunchy, sweet). 

These roles help develop confidence, responsibility, language 

skills, and a sense of pride. 

Maths is woven seamlessly into the routine through the fruit    

pricing system. At the start of the year, each fruit costs 1p, helping 

children practise early counting and subitising. As their              

understanding grows—alongside the maths curriculum—the price 

increases. By Spring, fruit costs 5p, giving children the               

opportunity to explore number bonds, simple addition, and coin 

recognition. 

When their table group is called, children collect their coins and 

come to the counter to ‘purchase’ their fruit. This encourages turn

-taking, communication, and real-life application of maths skills. 

The Snack Shop is also having a wonderful impact on language 

development. Children are encouraged to use full sentences and 

descriptive vocabulary when asking for their fruit. Polite requests 

may even earn them a Monitor Hi-5: “Can I have a juicy orange, 

please?” This gentle and playful incentive supports both social 

and expressive language skills. 

Adults are always on hand to support our SEND pupils, but we 

have found that the clear structure and predictable routine of the 

Snack Shop make it highly accessible for all learners. 



 William Reynolds 

William Reynolds Primary And Nursery School Early 

Years celebrated Chinese New Year! 

The children in EYFS at William Reynolds Primary and   

Nursery School celebrated Chinese New Year. 2026 was the 

Year of the Horse. The children sang Chinese songs, snack 

was Chinese food which they enjoyed trying and then they did 

some ribbon dancing to Chinese music. They also used    

chopsticks to pick up pom poms and place them on a dragon 

picture. Finally, they made a dragon using their handprints. A 

fabulous day was enjoyed by all! 



 Early World 



 

We invited our children to take part in a magical challenge; who 

can read in the most unusual place? We were so excited to see 

just how/where our little readers explored their stories. We did 

this as reading is vital in Early Years: Helping building,              

imagination, early literacy, and a lifelong love of stories. All     

pictures are on show in our foyer which has been the topic of 

communication each morning with the children and their        

families. All children involved also received a medal! 



 Wombridge Primary 

At Wombridge Primary, our Early Years children 

have been fully immersed in a very exciting 

learning journey all about dinosaurs - and 

something incredible happened in our setting! 

The children were amazed to discover that a 

mysterious dinosaur egg had appeared, along 

with a collection of dinosaur bones. This         

unexpected discovery sparked a huge amount of 

curiosity, conversation and imaginative thinking 

across the whole cohort. 

The children shared lots of wonderful theories 

about how the egg might have arrived. One of 

our favourites was “The mummy dinosaur heard 

us being so kind and gave the baby dinosaur to 

us!” Another child suggest that the baby dinosaur 

had escaped and we needed to warn Mrs       

Solomon, our Headteacher, ‘in case she was  

eaten!’ 

This magical moment created rich opportunities 

for language, storytelling, scientific thinking and 

collaborative play—and the excitement is still 

continuing in our provision as we are now     

making our own salt dough fossils. 



Telford Skills Show 2026 

On Thursday 19th March 2026 the Early Years 

team attended the Skills Show at the International 

Centre! 

Celebrating it’s tenth anniversary there were a 

range of employers and training providers to    

promote local apprenticeships, employment and 

training opportunities across Telford, Shropshire 

and the West Midlands. 

It was fantastic to get to speak to so many         

enthusiastic young people about working in the 

Early Years sector, and we came prepared with a 

huge amount of information and promotional    

materials about available training and                

opportunities. There were also plenty of popular 

freebies and some activities for people to try! 

With more childcare funding available than ever 

it’s important we advertise recruitment into the 

Early Years sector to keep up with demand! 

Our team regularly take part in careers events with 

local schools and network with training providers 

to promote working in Early Years as much as 

possible. 



Early Years Funding 

Contacting the Funding Team: New Process 

To help us respond to enquiries more quickly and consistently, 

we are updating how you contact the Funding Team. The    

number of queries has increased significantly, and using the 

correct email means any team member can support you,       

reducing waiting times and avoiding duplicated work. 

Using the central email address means: 

• Your query will be picked up by any member of the team, 

not just one person 

• You will receive faster and more consistent support 

• It helps us reduce waiting times 

• It prevents duplicated work, allowing the team to respond 

more efficiently 

Please send all funding queries to:  

childcarefunding@telford.gov.uk 

Emails sent to individual staff will now be deleted. This includes 

questions about eligibility codes, the provider portal, funded 

hours and any other funding queries. 

Thank you for helping us streamline the process for childcare 

providers, parents/carers and children. 



EYPP 

Last year we checked the stats and found that 72% of Talking 2’s 

children are generally eligible for EYPP. 

This term we only received 62% - this means that an estimated 

£5775 EYPP has been left unclaimed this term! 

Please make sure when submitting your actuals that you tick the 

box allowing us permission to check for EYPP. If the child is 

looked after or has SEND please write a note so we can        

manually add this for you. 

When submitting your actuals it is also helpful if we can have a 

contact number or email address for your parents. This makes 

it easier for us to contact them direct if we have any queries 

about their funding claim. 



 Wraparound 



 



HHAH 



SEND 

The Telford & Wrekin SEND Family Newsletter shares important updates and information 

for families of children and young people aged 0–25 with special educational needs and 

disabilities. Created alongside our parent carer representatives, it’s designed to keep 

families connected, supported and informed. Inside, families can find: 

- Key topics and developments in SEND 

- Helpful links to the SEND Local Offer 

- Updates from education, health and social care 

- Information on services and support available to families 

- Upcoming local events and activities 

- Useful tools and resources 

SEND Family Newsletter February 2026 

Please support us by sharing our latest newsletters with the SEND families you work 

with. You can also stay up to date with information for educational settings through our 

SENCo Newsletter. Want to stay connected? Sign up for the SEND Family and SENCo 

newsletter by emailing us at localoffer@telford.gov.uk. 

Telford & Wrekin’s SEND Local Offer 
Telford & Wrekin’s SEND Local Offer aims to bring together useful information across ed-

ucation, health and social care within one website. Families can find information, advice 

and guidance and a range of local service providers who support children and young 

people with Special Educational Needs and Disabilities (SEND). 

In 2025, the SEND Local Offer was reviewed and updated, with improvements shaped 

by feedback from families, practitioners and young people. These updates ensure the 

site is accurate, easier to navigate and aligned with local needs. Coproduction with key 

stakeholders and our Working Together for Parent Participation (WTPP) group has been 

central to developing a website that truly reflects the support available and responds ef-

fectively to the experiences of families in Telford and Wrekin. 

Early Years 

Early Years SENCo Space 

https://www.telfordsend.org.uk/site/index.php
https://news.comms.telford.gov.uk/xe80/send/mj8-hsz9
https://news.comms.telford.gov.uk/xe80/send/mjc-j48z0
mailto:localoffer@telford.gov.uk
https://www.telfordsend.org.uk/info/1/home/175/working_together_for_parent_participation_wtpp
https://www.telfordsend.org.uk/homepage/13/early_years
https://www.telfordsend.org.uk/homepage/35/early_years_senco_space


 Do Something Big 

The Masked 

Singer x Do 

Something Big: 

Little Makers is 

here! 

Little Makers is a three-part series created by the Department for    

Educations’ Do Something Big campaign in partnership with ITV’s The 

Masked Singer, following Joel Dommett and a mystery Masked Singer 

character as they surprise a real nursery, joining children and          

educators in creative activities. Episode 3 brings the big reveal, so if 

you haven’t watched yet, now is the perfect time to catch up. 

It’s a fun, heartwarming look at the creativity and fulfilment that comes 

with a career in Early Years, and we’d encourage anyone in our     

networks who might be considering that path to give it a watch. 

You can catch all three episodes now on YouTube and find clips 

across the Masked Singar socials. Liking, sharing or engaging with 

the content helps reach even more people who could be considering a 

career working with young children. 

University of Sheffield 

The University of Sheffield has delivered a programme of post-graduate cours-

es for supporting children with speech, language and communication needs 

for many years. We are now revising and re-designing our post-graduate 

course offer and are asking for views on what we should prioritise. 

Please complete this short (5—10 min) survey: UoS PGT Survey, to let us 

know what you would recommend/prefer in terms of content and delivery. We 

will use the results internally to help us shape our ideas. 

https://www.youtube.com/watch?reload=9&v=oKmMy-wkXWY
https://docs.google.com/forms/d/e/1FAIpQLScM2fWyQGw-gI-uAACEqgoVkI3n8Nw-nRa2eDogXpBP5_zSaw/viewform


Safeguarding 















Important update: the Working Together to Safeguard 

Children Document has been updated to a 2026        

version. Please update your policy and procedures     

accordingly. 



Talking Training Schedule - Summer 2026

Course Title Date
Delivery Method 

& 
Venue 

Start
Time

Finish
Time

Cost Notes 

PVI Early Years and Childcare Network Meeting for Childminders and Settings 08/07/2026
Face to Face

Central Telford Hotel (TBC)
18:30 20:30

Package Holders: 2 places free per setting. Additional 
places £20.00 per person

Non package holders: 1 free person per setting. 
Additional places £20.00 per person 

Designated Safeguarding Lead Network Meeting 10/06/2026
Face to Face

Central Telford Hotel (TBC)
18:30 20:30

Package Holders: 2 places free per setting. Additional 
places £20.00 per person

Non package holders: £20.00 per person

Suitable for HHAH and  Wrap Around 
provision  

Out of School Club/HHAH and Play Network Meeting (Day time) 06/05/2026
Wrekin Forest School (Telford, 

England, TF6 6FE)
09:30 12noon

Wrap Around Providers Schools and Setting and 
HHAH providers.

  2 funded places per setting: Additional places £20.00 per 
person

Suitable for HHAH and  Wrap Around 
provision 

Out of School Club/HHAH and Play Network Meeting (Evening)
06/05/2026

Wrekin Forest School (Telford, 
England, TF6 6FE)

18:30 20:30

Wrap Around Providers Schools and Setting and 
HHAH providers.

  2 funded places per setting: Additional places £20.00 per 
person

Suitable for HHAH and  Wrap Around 
provision including childminders 

SENDCO Network Meeting 09/06/2026
Face to Face

Central Telford Hotel (TBC)
18:30 20:30

1 free place per setting. Additional places £20.00 per 
person

Suitable for HHAH and  Wrap Around 
provision including childminders 

VMC Network 23/06/2026 Online - Microsoft Teams 18:30 20:00 Funded

22/06/2026 18:30 20:30

29/06/2026 18:30 20:30

2 Year SENDCO Update - Developing the Role 15/06/2026 Online - Microsoft Teams 18:30 20:30 £28.00 per delegate 

Using Work/Reward ‘Task Baskets’ in EYFS as part of Structured Teaching Approach 13/05/2026
Face to Face

Central Telford Hotel (TBC)
13:00 14:30 £33.00 per delegate 

Using Work/Reward ‘Task Baskets’ in EYFS as part of Structured Teaching Approach 13/05/2026
Face to Face

Central Telford Hotel (TBC)
18:30 20:00 £33.00 per delegate 

Universal Offer - Getting it Right for 'All' Children in the EYFS 
23/06/2026

Face to Face
Central Telford Hotel (TBC)

18:30 20:30 £39.00 per delegate

15/04/2026

22/04/2026

AET Early Years Transitions 21/04/2026
Face to Face

Central Telford Hotel (TBC)
13:00 15:00 £39.00 per delegate 

AET Early Years Transitions 
21/04/2026

Face to Face
Central Telford Hotel (TBC)

18:30 20:30 £39.00 per delegate 

Key Worker/Practitioners who are 'Working with EY children who require a high level of support'
19/05/2026

Face to Face
Central Telford Hotel (TBC)

18:30 20:30 £39.00 per delegate 

Managers/SENDCO's who are 'Working with EY children who require a high level of support'
01/07/2026

Face to Face
Central Telford Hotel (TBC)

18:30 20:30 £39.00 per delegate 
Suitable for HHAH and Wrap Around 
Provision 

Managing Behaviour/supporting emotional regulation (Updated content )
04/06/2026

Face to Face
Central Telford Hotel (TBC)

13:00 15:00 £39.00 per delegate 
Suitable for HHAH and  Wrap Around 
provision

Managing Behaviour/supporting emotional regulation (Updated Content)
04/06/2026

Face to Face
Central Telford Hotel (TBC)

18:30 20:30 £39.00 per delegate 
Suitable for HHAH and  Wrap Around 
provision

New- Effective Target Setting and Evidence Collection for children who have SEND in the  EYFS 30/04/2026
Face to Face

Central Telford Hotel (TBC)
18:30 20:30 £39.00 per delegate

New- Effective Target Setting and Evidence Collection for children who have SEND in the  EYFS 30/04/2026
Face to Face

Central Telford Hotel (TBC)
13:00 15:00 £39.00 per delegate

New - Supporting a Communication Friendly Environment for Preverbal Children within EYFS 06/05/2026
Face to Face

Central Telford Hotel (TBC)
18:30 20:30 £39.00 per delegate 

New - Supporting a Communication Friendly Environment for Preverbal Children within EYFS 06/05/2026
Face to Face

Central Telford Hotel (TBC)
13:00 15:00 £39.00 per delegate 

Designated Safeguarding Lead - 2 Yearly Update 22/06/2026 Online - Microsoft Teams 18:30 20:00 £28.00 per delegate
Suitable for HHAH and  Wrap Around 
provision

Designated Safeguarding Lead Training in EY, Childcare and Unregulated Settings - Daytime session 29/06/2026
 Face to Face

Central Telford Hotel (TBC) 
09:30 15:30 £72.00 per delegate

Suitable for HHAH and  Wrap Around 
provision

22/04/2026 18:30 21:00

29/04/2026 18:30 21:00

Child Protection Awareness Raising 13/04/2026
Face to Face

Central Telford Hotel (TBC)
18:00 21:00 £44.00 per delegate 

Suitable for HHAH and  Wrap Around 
provision

13/05/2026 18:30 20:00

20/05/2026 18:30 20:00

Child Protection Awareness Raising 06/07/2026
 Face to Face

Central Telford Hotel (TBC) 
18:00 21:00 £44.00 per delegate 

Suitable for HHAH and  Wrap Around 
provision

Child Protection Awareness Raising 17/09/2026  Face to Face 18:00 21:00 £44.00 per delegate 
Suitable for HHAH and  Wrap Around 
provision

TBC 

TBC 

17/06/2026

24/06/2026

Session 1: Raising Awareness of Domestic Abuse 16/04/2026  Online - Microsoft Teams  18:30 20:00 Funded
Suitable for HHAH and Wrap Around 
Provision 

Session 2: How Domestic Abuse and Trauma impacts children
(Delegates must have previously attended Session 1: Raising Awareness of Domestic Abuse training)

28/04/2026  Online - Microsoft Teams  18:30 20:00 Funded
Suitable for HHAH and Wrap Around 
Provision 

Session 3: Supporting children who have experienced Domestic Abuse
(Delegates must have previously attended Session 1: Raising Awareness of Domestic Abuse and Session 2: 
How Domestic Abuse and Trauma impacts children)

19/05/2026  Online - Microsoft Teams  18:30 20:00 Funded
Suitable for HHAH and Wrap Around 
Provision 

*Managing Allegations Training (The role of the LADO) 01/06/2026
 Face to Face

Meeting Point House 
14:30 16:30 Funded

Suitable for HHAH and  Wrap Around 
provision

*Managing Allegations Training (The role of the LADO) 07/09/2026
 Face to Face

Meeting Point House 
14:30 16:30 Funded

Suitable for HHAH and  Wrap Around 
provision

11/05/2026

18/05/2026

Safer Recruitment (Safer Recruitment Consortium) - Day Time Session 19/06/2026
Face to Face

Central Telford Hotel (TBC)
09:30 16:00 £72.00 per delegate 

Suitable for HHAH and  Wrap Around 
provision

The Pillars of Sustainability: Business training for settings providing childcare 09/06/2026 Online Microsoft teams 18:30 20:30 Funded 1 place per setting 
Suitable for HHAH and  Wrap Around 
provision

Ben Kingston Hughes training to be confirmed  01/07/2026 TBC 08:30 12:00

Ben Kingston Hughes training to be confirmed  01/07/2026 TBC 18:30 20:30

New - Successful Snack and Meal Times: EYFS 30/06/2026 Online - Microsoft Teams 13:30 15:00 £28.00 per delegate

New - Successful Snack and Meal Times: EYFS
30/06/2026 Online - Microsoft Teams 18:30 20:00 £28.00 per delegate

New - Successful Snack and Meal Times for Wrap Around Providers 23/06/2026 Online - Microsoft Teams 10:00 11:30 Funded
Suitable for HHAH and  Wrap Around 
provision

New - Successful Snack and Meal Times for Wrap Around Providers 23/06/2026 Online - Microsoft Teams 18:30 20:00 Funded
Suitable for HHAH and  Wrap Around 
provision

Prevent Training - Part 1&2
(Both parts need to be attended)

 Online - Microsoft Teams   18:30 20:00

21:00 £72.00 per delegate 18:00

£33.00 per delegate 

 Face to Face
Central Telford Hotel (TBC) 

Child Protection Awareness Raising - Part 1&2
(Both parts need to be attended)

 Online - Microsoft Teams   

Safer Recruitment (Safer Recruitment Consortium)
(Both parts need to be attended)

Face to Face
Central Telford Hotel (TBC)

Funded18:30 21:00

Designated Safeguarding Lead Training in EY, Childcare and Unregulated Settings - Part 1&2
(Both parts need to be attended)

£72.00 per delegate 
Suitable for HHAH and  Wrap Around 
provision

Suitable for HHAH and  Wrap Around 
provision 

£50.00 per delegate

Suitable for HHAH and  Wrap Around 
provision

Suitable for HHAH and  Wrap Around 
provision

£33.00 per delegate 
Suitable for HHAH and  Wrap Around 
provision

SENDCO Training - Part 1&2
(Both parts need to be attended)

AET level 2 - Good Autism Practice - Part 1&2
(Both parts need to be attended) 

TWSP - Brook Traffic Light training - Part 1&2 
(Both parts need to be attended)

Online - Microsoft Teams 

Online - Microsoft Teams  

Suitable for HHAH and Wrap Around 
Provision 

Face to Face
Central Telford Hotel (TBC)

18:00 20:30 £72.00 per delegate 
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14/04/2026

15/04/2026

Paediatric First Aid Blended (6 hours online training to be completed prior to face to face session) 08/05/2026
 Face to Face

Central Telford Hotel (TBC) 
09:30 16:30 £60.00 per delegate 

HHAH and Wraparound places may be 
funded

04/06/2026

11/06/2026

09/07/2026

16/07/2026

10/09/2026

17/09/2026

Oral Health for Early Years Providers 10/06/2026 Face to Face 18:30 20:00 £10.00 per delegate 

The Basics EYFS: Safeguarding and Welfare Requirements 20/05/2026 Online - Microsoft Teams 18:30 20:30 £28.00 per delegate 

The Basics EYFS: Learning and Development Observing and Scaffolding Play 02/06/2026 Online - Microsoft Teams 18:30 20:30 £28.00 per delegate 

New - Positive Relationships: Working in partnership with Parents/Carers 14/05/2026 Online - Microsoft Teams 18:30 20:30 £28.00 per delegate 

Revised: Making It Real - Supporting the Home Learning Environment  - from within the setting 24/04/2026
Face to Face

Central Telford Hotel (TBC)
09:30 12:30 Funded 

Revised:  Making It Real - Supporting the Home Learning Environment - from within the setting 28/04/2026
Face to Face

Central Telford Hotel (TBC)
18:00 21:00 Funded 

Look inside: The Ofsted toolkit for PVI settings and Childminders
07/07/2026 Online - Microsoft Teams 18:30 20:30 £28:00 per delegate 

New - Inclusivity in Practice 11/06/2026 Online - Microsoft Teams 18:30 20:00 £28.00 per delegate

Bright Ideas and Inspiration for Breakfast, Out of School and Holiday Clubs  25/06/2026
Face to Face

Central Telford Hotel (TBC)
09:30 12:00 £39.00 per delegate 

Suitable for HHAH and Wrap Around 
Provision 

Bright Ideas and Inspiration for Breakfast, Out of School and Holiday Clubs  25/06/2026
Face to Face

Central Telford Hotel (TBC)
18:30 21:00 £39.00 per delegate 

Suitable for HHAH and Wrap Around 
Provision 

Early Years Funding Portal Training  21/04/2026 Online - Microsoft Teams 18:30 20:30 Funded

Early Years Funding Portal Training  13/05/2026 Online - Microsoft Teams 18:30 20:30 Funded

Early Years Funding Portal Training  03/06/2026 Online - Microsoft Teams 18:30 20:30 Funded

Early Years Funding Portal Training  01/07/2026 Online - Microsoft Teams 18:30 20:30 Funded

Early Years Funding Portal Training  09/09/2026 Online - Microsoft Teams 18:30 20:30 Funded

Childminder Briefing Session 15/04/2026 Online - Microsoft Teams 18:30 20:30 Funded

Childminder Briefing Session 06/05/2026 Online - Microsoft Teams 18:30 20:30 Funded

Childminder Briefing Session 09/06/2026 Online - Microsoft Teams 18:30 20:30 Funded

Childminder Briefing session 09/07/2026 Online - Microsoft Teams 18:30 20:30 Funded

Childminder Briefing session 16/09/2026 Online - Microsoft Teams 18:30 20:30 Funded

01/06/2026

08/06/2026

Early Years Talk Boost for Settings, Childminders and Schools 26/06/2026
Face to Face

Central Telford Hotel (TBC)
09:30 14:30 Funded 

ICAN Early Talk for apprentices/students and those new to working with EY children 17/04/2026
Face to Face

Central Telford Hotel (TBC)
09:30 15:30 Funded 

18/06/2026

25/06/2026

HHAH and Wraparound places may be 
funded

Paediatric First Aid Blended (6 hours online training to be completed prior to face to face session)
(Both sessions must be attended)

 Face to Face
Central Telford Hotel (TBC) 

Paediatric First Aid Blended (6 hours online training to be completed prior to face to face session)
(Both sessions must be attended)

Paediatric First Aid Blended (6 hours online training to be completed prior to face to face session)
 Face to Face

Central Telford Hotel (TBC) 
18:30 21:30 £60.00 per delegate 

HHAH and Wraparound places may be 
funded

Paediatric First Aid Blended (6 hours online training to be completed prior to face to face session)
 Face to Face

Central Telford Hotel (TBC) 

Early Years Talk Boost for settings, childminders and Schools (Evening option)
Both sessions need to be attended.

Face to Face
Central Telford Hotel (TBC)

18:30 21:00

Speech Language and Communication Training
The Early Talk Boost Training is funded by the Telford and Wrekin Family Hub programme, all settings can access this training for each nursery class and reception class and for new practitioners who require the training. 

Early Talk training - this training is for those new to working in EYFS, students or practitioners wishing to update their speech, language and communication knowledge.

18:30 21:30 £60.00 per delegate 

Cancellation / non-attendance policy:  
Please note: This Policy applies to all courses, including those delivered online as well as face-to-face.

All cancellations of course bookings must be made via email.  Unfortunately, a phone call cannot be accepted as a means of cancellation. All bookings will remain on our system until written confirmation is received.
For courses with a delegate fee, a charge of 35% will normally be incurred if a delegate place is cancelled within 7 days of the course date.  The full course fee will be charged for any delegate who does not arrive for a course for which a place has been booked 
and not cancelled in advance of the course date. In exceptional circumstances, where a course is running again within the same academic year, we will do our best to move delegates across to the next course date.  
For courses (online & face-to-face) which are free of charge i.e. either funded or included in your package, any delegate failing to attend, and not cancelling their place in advance of the course date, will incur a £15 delegate fee to cover administration, 
refreshments & venue costs and any other costs associated with delivering the training.   

Cancellation / non-attendance policy for Blended Paediatric First Aid Training:

Due to the limited number of participants that can be accommodated per session, the following cancellation policy applies to ensure fair access and effective planning.

Cancellation within 14 days of the course date 50% charge 
Cancellation within 7 days of the course date 100% charge 

Funded 

18:30 21:30 £60.00 per delegate 

ICAN Early Talk for apprentices/students and those new to working with EY children (both parts to be attended) 
Face to Face

Central Telford Hotel (TBC)
18:30

Face to Face
Central Telford Hotel (TBC)

18:30

HHAH and Wraparound places may be 
funded

21:00 Funded 

HHAH and Wraparound places may be 
funded

21:30 £60.00 per delegate 
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